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1. wmsgrusnuwmedia (Technical Standard)
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1. wwsgiuiumaila (Technical Standard)

1.1 wasgruussulnihiigednglndi @ande-1e)
1.1.3 wssiulvilusyou 22 103 (o alagamildlusyuudiming)

a0 aus ey Fudoud | Anadeuseiuiiialde 3 wa | duwmde Ausil | wan1siausenu ol galuszuudming
gouit | aondlndine | 29es| @eaadl, waneauian viiensouvas, oha fanida fdundoutas Tap firuanld Iunsgu Wil
sepzvinsanaanta (ny.)) Powseua | (a%) gruusei(aan) | nifoudas | Frunsege(iad) | 20.9-23.1 187 il
1 UBNDY 1 |vanea PEA wiiaudas 54-800009 27 1.m. 2566 23.1 111.2 13 212 v
2 Uomos 2 |mnewae PEA mifputas 54-800009 23 AW, 2566| 224 111.3 13 22 v
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1. wmsgrusnumatia (Technical Standard)

1.1 wmsgruussiulnihiigaineluii (geiide-1e)
1.1.4 uswivlwiluseuu 220 Taavi

e o u 1hou U ANLABELSIAY HANTTINUTIAY
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aaui | e nvul.1,2 N Palens 3wa | lannsgu "y
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( Yoaa1ufl, NuNeLaULE1Ws s, Searurneanrlauday (1) ) NINLLIINU (laavh) 200-240 2@
1 aa o une. |[thunvzensdlou PEA NO. 5801263894 waneias PEA ndauUas 56-003751 27 1.0, 2566 232 v
119 30 KVA zagrineannvidaudas 100 RS
2 vl e una. |thuwnlaluend PEA NO. 6200799472 angiat PEA niiawuag 63-003398 27 3.9, 2566 236 4
U0 50 kVA Seegvineannvisioudas 100 wng
3 Avd.e.une. v Taviquuzun PEA NO. 22951744 vineiay PEA wifeuuas 57-000050 23 N, 2566 234 v
2119 30 kVA sregvinaanvdiowdas 100 wng
4 A o, |Shuelvg) PEA NO. 6100886250 vuneiay PEA nilawUas 57-940411 23 NN, 2566 232 v

R 30 kVA syegyinenvdelUas 100 wns
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1. wmsgiuaumatla (Technical Standard)

Ty
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1.1 wwsgruusiuliihigaanglnih @afide-ae)
1.1.5 wsesidlwitlussuu 380 Taavi

e W U heu ¥ ANDAILTITY NANISIALTIAY
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( BEDIUN, NUBLAVLEIYIBULNDS, STELNI9INUUBLUAT (W) ) NIALLTINUA (an) 342-418 17a9
1 Ad. 2. UMa.  |manmaunuuas PEA NO. 26371987 wuneat PEA ppwlad 63-031502 27 1.A. 2566 400 v
2179 250 KVA seegvinaanvsiokuad 100 1ums
2 AWE. 9. UMY, |manaviusng PEA NO. 28700861 wunaiaw PEA ppwlag 37-015816 27 1.A. 2566 399 v
9179 160 kVA S28ev19anvisiowdad 100 wns
3 e o.und. hasutunaesnnasals PEA NO. 24245181 munelay PEA vidlauUas 45-021905 | 23 n.w. 2566 298 v
379 100 KVA Szeevneannsekuad 100 Wes
4 Ana.e. . |maaturasdug) PEA NO. 5800431678 yiuneia PEA vislowlas 49-002873 23 NN, 2566 395 v

PR 100 kVA J38¥Ui19RNMLoRUaY 100 LUn3
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2. umsgrun1siuinsialy (Overall Standards)

wan1sALueu
u/lAsaau wWaneg Uymguassa
3.0, L. .. Tasuna 1
2.1 @asedngliinfuladosas 90 wdsan laltfoandn 90% | 100% 100% 100%
seuuluidades Tuatnaniilésunds
antiu nsdignidu
- ansednelAunely 4 v, (a5) 15 8 23
- drglwAwAund 4 v, () 0 0 0
2.2 aansaudletedoadeuluBacuseiuluih laitfoandn 95% | 100% 100% 100%
4%anaz 95 nelu 4 WeuGesSewlu
anednyalonys)
- aansoudludedonsouvesdllni 0 0 0
molu 4 Wew (3a9)
- uilefeseaseuvoslylni 0 0 0
Fun 4 eu ($e9)
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2. wmsgrunislsinisial (Overall Standards)

u/lAseu e sl L Ugymgudssa
3.0, .. il.a. Insund 1
23 nseuniaglniildate
2.3.1 gl luwnsuunsmmhoynitou Taitlonnd1 98% | 100% 100% 100%
YNTY
- Eimmwmalwqﬂﬂm%ﬁmmﬁau (518) 9,652 9,663 19,315
- aﬁwmu;ﬂi’ﬂﬂﬂﬂummuwﬁwm (578) 9,652 9,663 19,315
2.3.2 Al luwnifiossnmbe yndeu ynse 100% 100% 100% 100%
- gummbgliihildasmnidtou (518) 4,242 4,248 8,490
- ﬁwuauﬁﬂﬂWﬁWmeLﬁawgmm (578) 4,242 4,248 8,490
2.4 Fnddlundadarlni-luudasfou laitlosndn 95% | 100% 100% 100%
lsideaniniovas 95
- Sodslund ol iruildliin (sne) 13,894 | 13911 27,805
- Srunnluwdmialnifamme (518) 13,894 13,911 27,805
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2. 1msg1un1siUINsMAlY (Overall Standards)

NANISALUIIY
u/1A5997U Wmune Uymrgusssa
30.0. .. il.a. lasung 1
2.5 moutodoaieuainglilni ndsannld 100% 100% 100% 100%

Sudn3as nelu 30 Ywinns lddleendn
b2
$away 100

- anusanaumauvesidniih 0 0 0

Aelu 30 Swims (5e9)
- moudnuvadldlni 0 0 0

Aund 30 Tuvinng (3e9)

2.6 peudedeeSsuangldlviamnsinsdwi
(Call Center) melu 10 w1
liitdeunindesaz 90

- enursamaumauvaeglolnih
Aelu 10 Wl
- moumnuYedlwih

LWAUNT 10 W9

laitipenin 90%

lute Call center mshuinium
3ifD95789uNa W51 MY,

TFan13eL Uy 910 NUY.
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3. anasgrunstiuinnsiimsiwihiuusedudugléluiiees avia. ( Guaranteed Standards of Performance)

NaNISANLIUIY
ny/lasaanu Wy Ugymaudssn
3.9, NN, f.a. lasuna 1
3.1 aunwlnia 100% 100% 100% 100%
3.1.1 mawdwwedulwidrmiifieu iR aw
Wiy (Planned Outage) ﬁwﬁucﬂﬂw%ﬁamé’%
vifontasunasuiudous 300 kVA fuly 3 5 8
BnvIu nIdlanidu
nsudeaulu 100% 100% 100% 100%
- wiwesulniiaanin 3 5 8
laltfoania 3 T (579)
- pawedulnihaimi desndn 3 T (518) 0 0 0
n1sufURU 100% 100% 100% 100%
- UftRewiunussesmiudeld (1) 3 > 8
0 0 0

- lalanunsaufURnuiuauszezm

Py (579)
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3. unsgrumsiuimsiinistuinsuuseiuduglilwinves avia. ( Guaranteed Standards of Performance)

NANIIALTEUY
nu/lATeeu Wmune Uynnguassa
3.0, .. i.a. Tnsuna 1
3.1.2 mauslatgminihsu dmsugldlvilu 100% 100% 100% 100%

UATIAUNAYE LA TLTIRARY
wioulasuunsaniuRaus 300 kVA duly
gnviu nsdignidu

- uAlefamiwihey aely 24 v, (519) 3 5 8

- uilatgmilndadu Ay 24 u. (379) 0 0 0
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3. amsgrunmsiiusmsiinistuihsudseiudugldluinues nia. ( Guaranteed Standards of Performance)

/lAse Wamaneg Ao e Uynnauassa
.. nw. fa | losuna 2
3.2 sveznaniigualdlwiiselusiveldindi
WudnarnTuitdueldludindrszduuas
UftRnuRauluasuiiau) nsdliissuy
I mrewiouagua
3.2.1 SEUULTIFUAI (3807230 Taar)
32.1.1 fueldlnihilvofndedwosaualiif
30 woul 3 1na
- ALY 100% 100% 100% 100%
aelu 2 Juims () 13 2 15
Wiy 2 dwhns () 0 0 0
- usniuaLiias 100% 100% 100% 100%
melu 5 Juing (39) 31 20 51
Au 5 Jwihns () 0 0 0
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3. anasgrun1sliuinsimsivih fudseiudugldluiaes nva. ( Guaranteed Standards of Performance)

NANTSAMLUIY
1/1A5997U Wmune Uymngudssn
1.9, N0, i.a. losung 1
3.2.1.2 gueldlwihiivefnnsilinesauraiunid
20 wand 3 wa
- LUALIDY 100% - - - - laifasenuNan1sa ey N15Y0RNFY
aelu 2 Jwing (51e) - - - - ARsILALALAI 30 A 3 wia Tuiwsiiios
W\ 2 Juvinns (519) - - - -
P (v o & o o
- UBNLIALEDY 100% - - - - T3 SNUNANITANTUIIE NISVBRARS
mely 5 Jwihnis (5w) - - - - DLasILAAUAIT 30 A 3 wd UannLiled
W 5 duvnig (51e) - - - -
3.2.2 SYUULSIIUGI(22/33 1)
3.2.2.1 visloulasuuinsiudulaiiny - 250 13 100% 100% 100% 100%
aelu 35 Twinng (378) 0 0 0
W 35 Ju9ns (518) 0 0 0
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3. anasgrunisidusnsiinistnihiuusiududldlnfives nvin. (Guaranteed Standards of Performance)

NEVAGERRGY Wanang ML Ugynnguassa
1.0 NN, e lasung 1
3.2.2.2 wipkUaarunasiiuiundl 250 1A3Le 100% 100% 100% 100%
wildiAn 2,000 1AALE
ety 55 Fuvinig (51e) 0 0 0
Wiu 55 dwinig (579) 0 0 0
3.3 sezainauauesiflluihdeswenie
foai5u
33.1 nslevdefldlwihuazyieniswdeu 100% | 100% 100% 100%
ndnUse Uil
ety 30 Fuvnig (379) 10 3 13
Wi 30 Wins (579) 0 0 0
3.3.2 nsngAunanysziungldlnh 100% 100% 100% 100%
ety 20 Twing (5e) 6 4 10
VW 20 Juvianis (51e) 0 0 0
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3. wnsgrunisiiuinisiinistuinSudsedunugldluiives nva. (Guaranteed Standards of Performance)

NANTSANEUIY
nu/lATeny Wnang Ugynguassn
3.0, LN, i.a. losund 1
333 msasvdeuTesendou eafuseiu 100% 100% 100% 100%
wseslndlh wazlvianszniu
- wugldlwih anelu 5 Jwinng (51e) 0 0 0
- wugldlvih Ry 5 dwiinns () 0 0 0
3.3.4 nInsiadeutedeaiuuieafiunseu 100% 100% 100% 100%
wineTamhelnitagluaiayuduanli
- pnaeuvseRanonldlni 0 0 0
el 5 wims (579)
- aRdeunseRasor LW 0 0 0
Wi 5 g (519)
3.3.5 NM99BAURUAIUTNT (AIUTNITVBNBR) 95% 100% 100% 100%  [lunsdif nwa. ldanansasdniunisvensiun
Fiiumslabitesniifesaz 95 Tiuglalnilet (addnagnsdllag o)
- afunsngly 25 Tuvinnig 0 0 0 Fedndudosdretuaubrtugldlni
- ewfiunsiAY 25 Juvinng 0 0 0




FIPIUNANIFANTUNUAINNINTFIUAMAINUIATVDY NNA,
nstidaugiiniaavisnatonas

3. WAsgIunsiusnsfinisinihiudseiuiugldluiives avia. ( Guaranteed Standards of Performance)

M/ lasau wWhnne HaMIABUY Ugynnguassa
3.0, . 0. Tasuna 1
3.4 szuziaandnglviAunau nsdignendngluih
(GudnanTuifllufinghszRuuasdjun
anuidouluasudau)
3.4.1 Fldlvisedn
- walsg 100% 100% 100% 100%
melu 1 Juiing (51) 287 202 489
W 1 Twihng (5he) 0 0 0
- uanwaLileg 100% 100% 100% 100%
aelu 3 Juwiinig (57) 205 230 435
e 3 dwihns (579) 0 0 0
3.4.2 fidlnselng 100% 100% 100% 100%
aelu 2 Twinig (579) 0 0 0
e 2 s (519) 0 0 0
3.5 M3sneRuauiuiisnelaadauseRuan 85% 100% 100% 100%
anufisuUseAuluszezandinivun
aely 10 Jwinis (57e) 0 0 0
W 10 Juviinis (518) 0 0 0




