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1. wesgrusunaia (Technical Standard)
1.1 wesguussiulnihfigedielih @ane-ue)

1.1.3 uswiilwiluszuy 22 103 ( 9alageamilslussuudme)

anunanseiu Tuweu ¥ | Anadeuseiundalane 3 wa | dunis ALY HaNSIANIINY M gatuszuudming
o i { { { § A o
aeudl | @aanillviam [293s| Fadaud, nunelavian wieundouvas, ha Paanilv Pundoulas Tap Aeuaasld Idumsgu o
| P o o o = % 3 ¢ v o = = lu‘lﬂuqmiﬁqu
538U NENU (NY.) ) naaussaur | (1A2) duusen(laan) | nifeuuad | Auusegetad) | 20.9-23.11A3
1 vanes 1 |wneaw PEA wiauuas 54-800009 27 1.7, 2566 23.1 111.2 13 212 v
2 UINDI 2 |wneay PEA milaudas 54-800009 23 0N, 2566 224 111.3 13 22 v
3 voned 3 [wunewa PEA winudad 54-800009 28 §.A. 2566 23.4 111.2 13 213 v




iﬂmmwamiﬁ'}Lﬁuﬁmmmmmgmqmmwu’%ms Y29 ANA.
nsinindugiinnaaundnatenas

1. wasgrusnuwmaila (Technical Standard)

1.1 wwsgruuslnihiigadieliih (efide-ang)
1.1.4 useulwiluszuy 220 Laavi

de W M weau U ALRAELTITL NANISIALTIAU
aeudt | T nnu.1,2 AR 128" A5aldne 3 wis launsgu .
. . . < laildunsgu
( Foan ull, vaLaYEMTaNNS, STz ndiawUas (31.) ) NIALTIAU (1hadh) 200-240 1289 *
1 Aa o une. |[thuwiveansdlaw PEA NO. 5801263894 waneiat PEA wilauUas 56-003751 27 3.7, 2566 232 v
A 30 KVA Syegr1eanrlsunial 100 Wns
2 nla o una. |thuwenlaluens PEA NO. 6200799472 vnneiay PEA nidawdad 63-003398 27 3.0, 2566 236 v
210 50 KVA Szagrisanudeiias 100 was
3 aa.e.ung. [wihinvauuyun PEA NO. 22951744 uneiay PEA wsleudas 57-000050 23 N.W. 2566 234 v
279 30 KVA S¥83i19anntiouwlas 100 wes
4 nvla.a.una.  |[thuwnivg PEA NO. 6100886250 munetay PEA vislowdas 57-940411 23 N.W. 2566 232 v
IR 30 VA szagiieanudiountas 100 n3
5 na.o. U, |Thunueadeye PEA NO. 5701260334 wunglay PEA wilauwuas 50-001841 28 1.7 2566 235 v
9 30 KVA S¥8gi1991nidiontad 100 lums
6 Al p.une. [Tusnenseifiugaiil uenvmaiasiui1e PEA NO. 29345094 wieiat 28 11.7. 2566 234 v
PEA mefauUad 63-001153 911 30 KVA Syagvinsainvisonuas 100 ums
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1. wmsgieumaila (Technical Standard)

R4
=]

1.1 wwsgruussdulninfigednelnih (geiide-ve)
1.1.5 ussiulndluszuy 380 Taavi

de W M o U ANARELTIRY NANITINLTIAY
arduft | To nn.1,2 AR 1281 A¥aldne 3 wia launssnu .y
. 4 Ny , g ) = | ldlduesgu
( Yomnuh, NuBLaUEVTeNNES, stazrisanudiawlas (3.) ) P1IALLTIAU (an) 342-418 Thay ®
1 nWa. 0. UM, [panseuwuNans PEA NO. 26371987 wuneiay PEA ntlawdad 63-031502 27 1.p. 2566 400 v
1R 250 kVA Syezvinaanvisonlas 100 was
2 a0 ung. |mataviud1e PEA NO. 28700861 vungiay PEA wilauuad 37-015816 27 U.A. 2566 399 v
u1A 160 kVA szazvitsanusonuas 100 g
3 na. .UM, [ESutnunaasnwesans PEA NO. 24245181 viunelad PEA wislowUad 45-021905 | 23 n.w. 2566 398 v
1A 100 kVA Srezveanvisdonlad 100 wns
4 na.a.una. |maratueasdlug) PEA NO. 5800431678 viuneias PEA vislowtas 49-002873 23 NN, 2566 395 v
1A 100 kVA Srezvaanvisonlas 100 was
5 ava.o.une. |mythudnasswiswenas PEA NO. 5701326582 maneiaw PEA visfoudas 28 41.A. 2566 397 v
33-004089 ¥u1A 100 KVA Syagwisannviowas 100 was
6 Ao une. |aaaeasdilolns PEA NO. 6101271184 viuneiaw PEA vilowtad 36-013407 28 31.A. 2566 399 v
1A 50 kVA sragvnsainudswuad 100 weg
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2. mmgqumﬂﬁu’%nﬁﬁ”ﬂﬂ (Overall Standards)

nan1saLiueu
/1n599u Wy Unymguassa
3.0, N, il.a. lasuna 1
2.1 aunsadeliirAulddesas 90 waerIn laitioanin 90% | 100% 100% 100% 100%
syuulnindades duainiaiitlduuds
gniiu nsdignidu
- amnsadelidunsly ¢ v, (03 15 8 10 33
- dreliAuAunt 4 2. (r5) 0 0 0 0
22 aansanfludedeadeuluSewseiulnd laltfoundn 95% | 100% 100% 100% 100%
¥auaz 95 mely 4 WauBesuwdy
argdnualonys)
- enunsaudtutodosseuunldlni 0 0 0 0
melu 4 deu (3oq)
- wilvdeeusauvauldlini 0 0 0 0
Aundn 4 deu (Sea)
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2. aasgiunsliunisialy (Overall Standards)

N/ lAs9aU Wamiang e Ugynnguasse
.8, n.w. e, | lesune 1
23 masruntagluiildass
2.3.1 gldlwiluenvuuneumeynipiou litiosndn 98% | 100% 100% 100% 100%
R
- guamhelwihildatmnideu (51) 9,652 9,663 9,677 28,992
- Snougldlitluamsuunitomn (318) 9,652 9,663 9,677 28,992
2.3.2 gldlwihluunilesuming nnweu yny 100% 100% 100% 100% 100%
- gruAmbelihildaimnidiou () 4,242 4,248 4,270 12,760
- ﬁi”wmuﬁﬂﬂw%mmﬁmﬁwm (379) 4,242 4,248 4,270 12,760
2.4 Fadslundmidalviinlundaznfou liidosndt 95% | 100% 100% 100% 100%
Lidaundnfevay 95
- dodslundontlanlwihlisudlalwih (51) 13,894 13,911 13,947 | 41,752
- Swaluudamilalwiiimme () 13,894 13911 13,947 41,752
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2. 1asgrun1siu3nsiialy (Overall Standards)

1/ lAsenu W bl Jgynngudssn
u.A. n.w. e | loswna 1
2.5 apudedosiouringldluii vdenld 100% 100% 100% 100% 100%

JuAnFos melu 30 Juvinns lddaend
fewar 100

- ansanauAInIuYe Yl 0 0 0 0

Mgl 30 Fwhns (5e9)
- maumuveldlnii 0 0 0 0

Aun 30 Swiins (3eq)

2.6 naudadosFuuaingldlnfmalnsdni
(Call Center) amglu 10 W¥
laifaaniniavaz 90

- awnsaneuAauyeldliih
Mol 10 w9
- souAnuvald i

VAN 10 Wi

Taitlosnin 90%

Tuade Call center MStAHNLUR
ludpesiaauna sy nav.

Tdan1sailuau a0 aum.
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Y o = Y v @ 3
3. uasgunsiiusnnsfimsininfudseindugldluiivas nln. ( Guaranteed Standards of Performance)

NuAATe9u wWinane Ham I WALy Ugynguassa
1.0 LW, 1.0, Insana 1
3.1 aunwinin 100% 100% 100% 100% 100%
3.1.1 mawdsvedulwinarsiiieu fifonu au
wh (Planned Outage) dwsufldlvihitnsia
wilouUasunasnTusaus 300 KVA uly 3 5 6 14
8Ny NIaNEY
NSAIIAUIW 100% 100% 100% 100% 100%
- ussvenulniamn 3 5 6 14
laitlowndn 3 U (318)
- wdswesulndialsmi desnan 3 i (319) 0 0 0 0
nsUfdRau 100% 100% 100% 100% 100%
- UftRnuiunusrosnaniudsld (51) > > 6 1
- lanunsaufuRauiuaussegim 0 0 0 0
Audaly (510)
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3. anpsgrumsbiusnisimsiniinSudseiudugldlwinves nvia. ( Guaranteed Standards of Performance)

NANISANLUY
/ATy Wviane Uoyvnauassa
0.0, L. fi.0. Tasuna 1
3.1.2 maudlatgmlndisv dmsudllnilu 100% 100% 100% 100% 100%

WRAUIAYT DlAgRA NI TUTRRAS
wsfoutasuunnsauiuRaus 300 kVA fuly
gnLIL NIdaNu

- unlelaminihau aelu 24 4. (510) 3 5 6 14

- uilelgmlvdadu Ay 24 2. (519) 0 0 0 0
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3. anasgrunsiusnsiimsiniinSudseiududldluinves ava. ( Guaranteed Standards of Performance)

AT e Gl Ll Ugynnguassa
u.A. n.w. fa | lesuna 1
3.2 szezarifueldiviinselniveldlnia
(Wufnaniuiifualdiuindrssiduues
UfiRmuleuluasudou) nsdifiszuu
Jniensonagud
3.2.1 SYUULIIAUA (3807230 Taan)
3.2.1.1 fueldlwihilvedndiine svunalsifiu
30 wenl 3 iwia
- aed 100% 100% 100% 100% 100%
ety 2 Juvims (57e) 13 2 1 16
Ay 2 Awhns (579) 0 0 0 0
- UBNLYALLIDY 100% 100% 100% 100% 100%
aglu 5 dwims (1) 31 20 40 91
Viu 5 Jwihinis (e) 0 0 0 0
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Y a =] o/ o o 3
3. wmsgrunsiusnsiinstaiaFuuseiudugldluaives nn. ( Guaranteed Standards of Performance)

Nulaseanu wWnsng raneR AT Ugyvngudssa
1.0, n.N. .. Tasuna 1
3.2.1.2 fueldlndiiveRadasime fvunaiiunia
30 woud 3 wig
- LAY 100% - - - - lddassneausan s iingny nsveRneg
aelu 2 Awinig (51e) - - - - Tmasvuiaiunii 30 A 3 wa Tulaiiies
W 2 Juinag (51e) - - - -
- uanwaLiled 100% - - - - LaigfessanunanIsLiuny Msvefnn
melu 5 Juinms (5) - - - - Tmafuuaiun1 30 A 3 W UsnLUALIDS
VW 5 uvhng (518) - - - -
3.2.2 SYUULIIAUGE22/33 17)
3.2.2.1 viswlasuiasaAuliiiu - 250 130 100% 100% 100% 100% 100%
Aty 35 Jwviinag (57w) 0 0 0 0
VW 35 winig (57) 0 0 0 0
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3. ansgrunstiusnisimslniaSuuseiuiudlaluinees avia. ( Guaranteed Standards of Performance)

u/lAs8u wWnsne AU LALL Ugynnauassa
3.0, NN, f.a. Insuna 1
3.2.2.2 wiiouwlasrunsmiuiundt 250 1AdLe 100% 100% 100% 100% 100%
waibsdiAiy 2,000 LALe
melu 55 uvingg (57) 0 0 0 0
WW 55 Jwinig (57w) 0 0 0 0
3.3 spezianouaussiifidiuinowense
foul3ou
3.3.1 mﬂau%agﬂﬂWﬁWLLaW‘%amim?ﬁJu 100% 100% 100% 100% 100%
wanuseiunislaladn
aelu 30 Juiinig (5m) 10 3 25 38
Wiy 30 dwiins (57) 0 0 0 0
3.3.2 msanwAunanyszAunisldln 100% 100% 100% 100% 100%
melu 20 Wihng (57) 6 4 16 26
Wy 20 Auinig (578) 0 0 0 0
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v a = Y o 3
3. anpsgnunsiusnisimsiniinSudseiudugldlwaives avia. ( Guaranteed Standards of Performance)

NANSANTEUIU
NulAseau Wnane Unyvngudssa
3.0, .. i.a. lasuna 1
333 nsanedeudedouieu feafusedu 100% 100% 100% 100% 100%
psarulwin waglninsensu
- wugldlwih mely 5 Jwihnis (519) 0 0 0 0
- wugldlaiih A 5 Jwhms () 0 0 0 0
3.3.4 nsesaeuTedesSauAeatiunisey 100% 100% 100% 100% 100%
winsTaviaeliwarluedasuiualni
o R RRGRNN R IR AR I 0 0 0 0
Mmely 5 Jwinng (31)
- ayreanunsefnserlyluih 0 0 0 0
W 5 Tuvinig (579)
3.3.5 A159UANRUAIUSANT (ANUTNISUVEBLUR) 95% 100% 100% 100% 100%  [lunsdidi nola. Liansnsadniiunisvenein
fiiunsislitesniniesaz 95 Tinugldlwile (aidnagnsdlanfnim)
- gdlunsniglu 25 Juviinag 0 0 0 0 Jeguludesdreduaulaiugllndi
- auflun19A 25 Juvinnig 0 0 0 0
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~ =] o o W 3
3. aAsgrumsiusnisiinnsininSudseiuiugldlwdvas avin. ( Guaranteed Standards of Performance)

nuAasenu wWanane HanTIA I Jgymguassn
3.0 NN, 1.0 Insauna 1
3.4 szeznandglwAundu nsdignandngluih
(WufnanSunldluihdrssRunazUun
audeulvasudon)
3.4.1 flglrsean
- UMalag 100% 100% 100% 100% 100%
el 1 Juiinms (5he) 287 202 179 668
VW 1 s (5e) 0 0 0 0
- UANLUALEIDY 100% 100% 100% 100% 100%
nmelu 3 s (57e) 205 230 167 602
W 3 Jwinig (57) 0 0 0 0
3.4.2 Jldlwselng 100% 100% 100% 100% 100%
ety 2 Juvihinig (57e) 0 0 0 0
VY 2 Jwving (579) 0 0 0 0
3.5 MsneRuAUiuiiTelasdaviotuan 85% 100% 100% 100% 100%
mufisudszivlusseznaniinnnua
mely 10 Jwins (518) 0 0 0 0
W 10 v (518) 0 0 0 0




