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1. wmsgusnumaila (Technical Standard)
1.1 wesgrunsssulwihiigadeluiy (gande-e)
1.1.3 usedulwinlussuu 22wl ( gelagemilluszuudming)

anuAiausedu Fudoud | Auadousesuiiialéve 3 wa | dumis AT HAN1IIALTINU o IATUTEUUI MUY
graudt | aoniilwian (2993 @eaanudl, wneiavian viandeudas, 281 fanndle ffundonas Tap fanuandld fsnnsgu Wil
' szpzvinenannia (nu.) ) AFausedun | e | dwuseh(ae) | vidoudad | Aruusege(ed) | 20.9-23.1 1A R
1 Vamen 4 |wneiay PEA vifeuuas 54-800009 27 Wy, 2566|231 111.4 13 214 v
2 Uenos 1 |wunewew PEA wisulad 54-800009 30 W.A. 2566 225 111.2 13 212 v
3 Uones 2 |waneiay PEA wiloudas 54-800009 28 il.¢1. 2566 22.4 1113 13 22 v
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1. wesgrusnuwmedla (Technical Standard)

R4
=

1.1 anpsgunssiulindigesneluih (geiide-ue)
1.1.4 usenililuszuy 220 Taavt

de o U hou U ANLRRLTIAU NANTSINLTIAY
gadudl | T nvin.1,2 ARSI 1387 A¥lds 3 1 launsgu "y
4 4 .. , . i ) < | lildunsgu
( Foan1uh, NUNLLEVENTNMDS, TEezheINNBLUas (3.)) NIATIAU (Tan) 200-240 Tha¥ e
1 nvla e une.  |[tunuesaszd PEA NO. 6000682210 waneay PEA wilauUas 64-002387 27 .8, 2566 234 v
19 30 KVA sragrisanuiaiias 100 wag
2 Ao une.  |UU.thunueaaseld PEA NO. 5700998968 wineiay PEA wilaluag 57-940728 27 1.8, 2566 236 v
119 30 KVA Ssegirsannuiouwlas 100 1ns
3 na.e. UM, |thunuenders PEA NO. 5701260334 viunetay PEA wilawuag 50-001841 30 W.A. 2566 236 v
| A 30 KVA Seag1eannisiias 100 wns _ _
a nla.e.une. [thusnnsifiugadit LonYNAANAYIUSS PEA NO. 29345094 8ay PEA 30 W.A. 2566 234 v
wilouwtad 63-001153 1A 30 kVA SzeginaInudonas 100 Luns
5 ad. .UM, |UU.UuuevnesEsy) PEA NO. 27827706 wunelay PEA vislawuas 64-002386 28 1.8, 2566 238 4
Y9 30 KVA Szagiteanvdiountas 100 ns _
6 ANE 0. UMY, |UNuRLBIUBY 1.6(uu1) PEA NO. 26014485 wanead PEA nilauuas 28 1.8 2566 235 v
61-005242 wu1m 30 KVA szagvineainvdioluas 100 luns
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1. wmsgiusumaila (Technical Standard)

4

1.1 wpspruussiilwihiigeaelailh (@edide-ve)
1.1.5 wseeulwiluszuu 380 1avi

de W W oy U ALRAELIIY NANTSINLSIAY
drdudt | do nuiw.1,2 Ao 1281 F¥nldate 3 s Thuasgnu .
4 4 | . , . o ) < | Lildunsgu
( Yoan1UN, KUIBLAVLEINIBULMDS, TyzrIIINRLBILUAS (1) ) NiAUITIAU (Taw) 342-418 12a¥) ©
1 A UNe. |wasamiiAnigel wdesseu PEA NO. 22375601 waneiaw PEA wileuuas 27 Wb, 2566 400 v
41-008576 UM 50 KVA Seevnsanvdaiiad 100 wWng
2 nla..une. |iaSutunuesuay PEA NO. 5701469075 vinelay PEA wilauuadq 41-008370 27 Wy, 2566 402 v
W9 50 KVA seezviaanvdauiad 100 wng
3 a0 UM, |weswmeuia 7 PEA NO. 19459352 vinalay PEA wilauwuas 60-018018 30 W.A. 2566 399 v
9 160 kVA sezvinsanudonlas 100 was
4 na.e. UM, |55.01uaumun PEA NO. D670566 visnelay PEA wilaiuad 44-006082 30 w.A. 2566 400 v
IR 250 kva SeeEisnuiianlad 100 wns
5 AWE.D. UM, AanAaedilolng PEA NO. 6101271184 muneiay PEA wsiouuas 36-013407 28 .8, 2566 401 4
U9 50 KVA Se88119aInvtianuas 100 ns
6 nna.e.uns. [Thunussuaulu PEA NO. 5901339481 visnalay PEA wilauuaq 36-009458 28 1.8, 2566 396 4
9 50 KVA Sragsinaainndontas 100 lums
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2. ansgrunislifuinsiialy (Overall Standards)

NaNTsALIUIY
u/lasesnu Wvune Unyunguassa
13,8, n.A. e, Iasuna 2
2.1 gunsedrelddrdulddosas 90 nasan laifloend’ 90% | 100% 100% 100% 100%
syuuliifindades duannaanitldFuuds
anviu nsalgniduy
- ansoaglidunglu 4 vy, (a3 23 15 19 57
- drelviAuwAunia 4 v, (0% 1 0 0 1
2.2 anansandladedesdeuluGouseiulndh laitloandn 95% [ 100% 100% 100% 100%
I4%eeay 95 nelu 4 WeuGesSuwdu
anganealanys)
- annsaudladefesseuveldln 0 0 0 0
el 4 deu (Fe9)
- uAladedonsouvoslylni 0 0 0 0
AU 4 ieu (3e9)
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2. anasgrunslifudnisiily (Overall Standards)

m/lnsenu Wi il Unyunguassn
HE WA feo. | lasws 2
2.3 msdrumieglnihildass
2.3.1 gldlwiluwnyuuneumheyniiou Liitlound1 98% | 100% 100% 100% 100%
NNIY
- guammbslihildatmndiou (1e) 9,702 9,758 9,803 29,263
- Snmidilusnauunionn (510) 9,702 9,758 9,803 29,263
2.3.2 fidlwihluenilesgume yawieu ynse 100% 100% 100% 100% 100%
- gummbslwihildaimnidiou (1e) 4,274 4,280 4,282 12,836
- aﬁ’wmu;ﬁhﬂw%wmﬁmﬁwm (518) 4,274 4,280 4,282 12,836
2.4 dnddluudeuialviinluudaziiou lsivfosndn 95% | 100% 100% 100% 100%
laidfaeninfovay 95
- spddundamdalailisulinh o) 13,976 | 14038 | 14,085 | 42,099
- dniluudemidenlwiniome (51) 13,976 14,038 14,085 | 42,099




FIUITUNANTTANTUIIUAIUNIATFIUAMATNUINTYBY DA,

n1siuRrdrugiiniasvngnatenes

2. aasgrun1siusn1sialy (Overall Standards)

" laseu wWnung Al Ugynguassn
13,8, N.A. 8. lasuna 2
2.5 peudedaadeuangldlvia ndenld 100% 100% 100% 100% 100%

Sumi%es anelu 30 Juriinas lddsenda
fovaz 100

- anusanoumauve bl 0 0 0 0

mely 30 Swhms (599
- maumauva gl 0 0 0 0

Auni 30 Juiins (3eq)

2.6 naudodoaisuangldlniomnainsdui
(Call Center) nnelu 10 U
litlosnindesaz 90

- ansonauAaHYo e LElni
el 10 ui
- aaumnuvasldlii

LWAUNI 10 W9

liitaenin 90%

Tude Call center AsluAnLus
lafpesneauna sz nav.

THNan1sALIWIY 910 AU,
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3. aasgrunsiusnsimstwinfuuseiududldluiives nun. ( Guaranteed Standards of Performance)

/Ay Wvane HAM A WRUNY Uoyvnguassa
1.9, W.A. fi.9. Tnsuna 2
3.1 qmmw‘lﬂﬁq 100% 100% - 100% 100% 100%
3.1.1 msudsesuliiasmiitou fiRnu A
Wi (Planned Outage) ﬁm%’u;ﬁﬂﬂﬂwﬁﬁﬂéﬂ
wsouUasuuasIuuiaus 300 KVA fuld 0 2 3 9
gnviu Nsaigniduy
QRETTLAEITIEY 100% 100% 100% 100% 100%
- udsveaulWnaIwt 4 2 3 9
lailesndn 3 fu (918)
- usvesulndnaamT Uesnin 3 u (519) 0 0 0 0
nsUfUReOu 100% 100% 100% 100% 100%
- UitRnuitunuszegnaniudeld (57e) ¢ 2 > 7
- hlanunsaufuRnuiuaiussegia 0 0 0 0
fudsly (ne)
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3. yasgrunsliuinisimsiiiirsuuseiufudllniives avia. ( Guaranteed Standards of Performance)

NANIIANLIUIY
/a5y W Ugynnadssa
10,8, W.A. o, | lasuna 2
3.1.2 msudladymilwiisu dmsugldlniilu 100% 100% 100% 100% 100%

WAAUIAYE BLUmgRE NI TITRAGS
wifoudasmunsauifudous 300 kVA full
anLIu nIdiandu

- whlalgmlisu ey 24 4. (579) 9 2 3 14

- wilvdggmlniheu v 24 v, (519) 0 0 0 0
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Y o =] Y o W 3
3. wmsgrunsbiuimsnimsiaiaudseiududldluiives nun. ( Guaranteed Standards of Performance)

nulATeu Wnung AL Ugymguassn
1.8, w.A. .. Insuna 2
3.2 ssezaniifueldlniimelmiveldlnih
(Gufnaniuifueldiniindrsstunay
UjTRmueuluasuiiau) nsdifiszuu
Imheniouagud
3.2.1 STUULSIRUA (380/230 Thad)
3.2.1.1 Q’mai‘ﬁlw%ﬁmaaﬂﬁgﬂﬁma%mm@lﬁLﬁu
30 wontd 3 e
- wadeg 100% 100% 100% 100% 100%
melu 2 Fuvhng (3e) 1 2 2 5
Wiy 2 dwihng (518) 0 0 0 0
- UanuaLiles 100% 100% 100% 100% 100%
mely 5 Fuvihns (51e) 20 34 32 86
Wiy 5 dwinig (518) 0 0 0 0
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3. uasgrunsiusnsinsininfudseiuiuglolnives nin. ( Guaranteed Standards of Performance)

uansEniuny
M/ lAseey WUnane Unymgudssn
_ 13,8, W.A. f.e. lasuna 2
3.2.1.2 émai%’lvdﬂﬂﬁmaamﬁy'&ﬁma%mmmLﬁum"]
30 wond 3 wid
- walles 100% - - - - lidesmermmanssiiuny nsveRngg
melu 2 wing (57w) - - - - Tmafoumiunii 30 A 3 wa Tulaiios
Vi 2 uvinng (51e) - - - -
- uanLuaLiied 100% - - - - laidfeemsaumanIsiuny mMsvoRnme
melu 5 Fuvinig (5‘18) - - - - Tmasvinaiunil 30 A 3 wa ueniwniios
Wy 5 g (57e) - - - -
3.2.2 SEUUWTIAURN22/33 1a7)
3.2.2.1 weipwlawuasiuiuluiiu - 250 1AL 100% 100% 100% 100% 100%
Aty 35 Juvinig (5) 0 0 0 0
W 35 Wwinig (57) 0 0 0 0
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3. msgunisbiuimaninsiniafudseiududldluvves nun. ( Guaranteed Standards of Performance)

nuaTenu wWvsne AU LA ﬂzy,quaﬁﬂ
198, n.A. N, Insund 2
3.2.2.2 wioudasrunasiuduiundy 250 1o 100% 100% 100% 100% 100%
walailAy 2,000 1AL
nmelu 55 uinig (319) 0 0 0 0
Vi 55 duvinng (9e) 0 0 0 0
3.3 seeziansuaussiiffldlwinfeswevie
fosl5u
3.3.1 mslewdefldlwiuazvidoniswany 100% 100% 100% 100% 100%
nanusgiunslolni
nulu 30 Fuins (57e) 26 3 19 48
Wy 30w (519) 0 0 0 0
3.3.2 nMsnefunanysziunislalnv 100% 100% 100% 100% 100%
melu 20 Fuins (519) 3 3 15 21
WY 20 Wvinig (518) 0 0 0 0
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3. uasgrunstiudnisiimstuinuuseiudugldlnnves awa. ( Guaranteed Standards of Performance)

ulaseanu wWanane UL CE L : Ugynguassn
13,8, W.A. fi.e. Insuna 2
333 nsnsavdeuteloussu ieafusedy 100% 100% 100% 100% 100%
wserulndn wazlinsewiv
- wugldlwih anglu 5 fwihms (519) 0 0 0 0
- wuldlivh a5 Swihais (519) 0 0 0 0
3.3.4 msasaEouteieadsuisfunsen 100% 100% 100% 100% 100%
wsesTanigiiuagluladasuRulni
- asradeunseRmselldlwin 0 0 o | o
mely 5 winms (519)
- avdvdeuvieAnsegldlni 0 0 0 0
WU 5 Tuiing (579) |
3.3.5 NMIIBAURUAIUTNNT (AIUTNITVEIRLUR) 95% 100% 100% 100% 100%  [lunsdifi noln. ldanansasifiuniseengian
sudunslalitesniniesay 95 Tiuglalndtle (idaensdllagini)
- gnflunisnelu 25 Juims 0 0 0 0 [Fednlusosdeduuliiugldlni
- anLflunTsiAu 25 Juviinng 0 0 0 0
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3. wasgrumsivuinisiinisluirfudseiuduglluiives avin. (Guaranteed Standards of Performance)

nu/lasesu wWiviane HaMIAURUTY ' Unymgusssn
13,8, n.A. R.0. losuna 2 :
3.4 szuzaneglWiundu nsdignandagluii
(fufnanduifldlwirdseitunasujin
audeulvasudw) |
3.4.1 fldlnsnedn
- walas » 100% 100% 100% 100% 100%
aelu 1 Fwims ) 24 69 110 203
Ve 1 dwihng (57) 0 0 0 0
- uanLYALlag 100% 100% 100% 100% 100%
aely 3 Juvhnms (3e) 53 185 204 442
W 3 s (5w) 0 0 0 0
3.4.2 Wldlnsglng) 100% 100% 100% 100% 100%
Moty 2 fwihng (5he) 0 0 0 0
Wy 2 dwihng (57e) ' 0 0 0 0
3.5 n1sareRuAuiuiTelnedaudeRudn 85% 100% 100% 100% 100%
audisuUssiulussezaandinivun
Moty 10 Jwihnis (579) 0 0 0 0
VW 10 Wvinng (518) 0 0 0 0




