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1. 1wmsg1usumaila (Technical Standard)

1.1 wesgruwsssiulniinngenelndi (ende-vie)

1.1.3 uswiulnialuszuu 22 w3 (u 9alaganildluszuudming)

a0t inusesy Fuideu® | dnalouseiuiifalive 3 wa | duwie ALY HaN1TIALIIU o galuszuudniig
aeuft | d@oniiluiing | 2eas| @odanudl, nureauan vsendoulas, L8 fianniia fidunsoutas Tap fAduaale ldunsgu T
282119 Nl (N ) Afousediun | (0d) | duusei@aa) | wifeuvaa | Fruusegead) | 20.9-23.1 a7 *
1 Uaved 4 |wnneiaw PEA wiilouUas 54-800009 27 1.8, 2566 23.1 111.4 13 214 \/
2 veves 1 [mneiay PEA nifouas 54-800009 30 WA, 2566 225 1112 13 21.2 4
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1. wesgrununaila (Technical Standard)

%
A

1.1 wwsguusssuliifigadielid (gaige-ue)
1.1.4 wssaulniihluszuy 220 Thavi

de W U heu U ALRRYLSIAY NANISIALTIAU
T AOIUNIALTIAU e wwd ~
aaun | Yo nuw.1,2 1387 nalive 3wa | lduasgu "
dl d' Gl a [-4 1 t 24 ﬂ. %3 % I'1 4 1u1ﬂuqms§qu
( YaFTUN, KUIYLAVLEINSDALNDS, STazrsaInrdandas (1.) ) NINUTIAU (Tan) 200-240 12an
1 ANE.B. UV, |UUMUBIaTELY PEA NO. 6000682210 “unetay PEA Bilawuad 64-002387 27 1.8, 2566 234 v
YA 30 kVA 528£1199nLa0kUas 100 AT
2 ANE.2. UMY, |UU. T1unueIaseld PEA NO. 5700998968 uneway PEA silawUad 57-940728 27 131.8. 2566 236 v
YA 30 kVA 528£1199nMLa0kUas 100 AT
3 ANE.D. UMY, |UunUBLERYe PEA NO. 5701260334 vianeway PEA vilawlad 50-001841 30 W.A. 2566 236 v
UM 30 kVA S28£1199n%a0kUas 100 AT
4 NW&.B.UN. ﬁwéwﬂizlﬁuﬁ;mﬁl wuNURAIATIUSIE PEA NO. 29345094 visngiay PEA 30 w.A. 2566 234 v

y3laLkUad 63-001153 YUA 30 kVA 588£y19nvislawUad 100 AS
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1. wesgrununaila (Technical Standard)

%
A

1.1 wwsguusssuliifigadielid (gaige-ue)
1.1.5 wsadulwiluseuy 380 laam

de W U heu U ALRRYLSIAY NANISIALTIAU
T AOIUNIALTIAU e wwd ~
aaun | Yo nuw.1,2 1387 nalive 3wa | lduasgu "
dl d' Gl a [-4 1 t 24 ﬂ. %3 % I'1 4 1u1ﬂuqms§qu
( YaFTUN, KUIYLAVLEINSDALNDS, STazrsaInrdandas (1.) ) NINUTIAU (Tan) 342-418 17an
1 avlae.uns. [winaminienl wdesseu PEA NO. 22375601 vianaway PEA wilaulad 27 1.8, 2566 400 v
41-008576 VUM 50 KVA Szeziinaanyisowlad 100 WS
2 ANE.2. UMY, iESutnunueIuay PEA NO. 5701469075 iu18ay PEA vislallad 41-008370 27 W.8. 2566 402 v
UM 50 kVA 5288111990 7La0kUas 100 AT
3 ANE.B.UVN.  |veemAuna 7 PEA NO. 19459352 “unesay PEA uilawuad 60-018018 30 WN.A. 2566 399 v
YUIA 160 kVA 528£11991n7a0kUas 100 LIAS
il ANE.B. UM, |59.U1uauNWUL PEA NO. D670566 MuneLay PEA wilawkuad 44-006082 30 W.A. 2566 400 v

A 250 kva S28819InUdelUas 100 LUns
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2. iasgrunsiiuinisialy (Overall Standards)

NANIIANLUIUY
/lAse9u Wi Usymnguassn
140.9). N.A. .9, lasung 2
2.1 @wsadelniAulddesas 90 wasan laddlowndn 90% | 100% 100% 100%
szuulvindadas duannaniildiuuds
gniiu nsfigniau
- annsasnevAunelu 4 va. (a3 23 15 38
- SelwAwiuni 4 v, (ad) 1 0 1
2.2 awnsaudludedosdeuluSasusedulni lailosni1 95% | 100% 100% 100%
1#%ewaz 95 nnelu 4 Weu(asFouiy
agdnualdnys)
- annsaunlutefeateuveldlih 0 0 0
melu 4 weu (Se9)
- uilvdeeussuvesglilnih 0 0 0
Aundi 4 ey (394)
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2. iasgrunsiiuinisialy (Overall Standards)

M/ lasssu wWanune sl Usymnguassn
1.8, W.A. 5.0, Iasuna 2
2.3 myduntaglniitléads
2.3.1 glglnilunvuungrumbennideu liitloundn 98% | 100% 100% 100%
NNIY
- gwrmheliihildatmnideu (51) 9,702 9,758 19,460
- ﬁi’wmu;ﬂﬁw%ﬂummuwﬁwm (518) 9,702 9,758 19,460
2.3.2 glalnilusdlosgrumie ks Nnsne 100% 100% 100% 100%
- gsmheliihildatmnifeu (519) 4,274 4,280 8,554
- ﬁﬂuauﬁﬂﬁﬁlw%mmﬁmﬁwm (51¢) 4,274 4,280 8,554
2.4 Faddlundmidlninlundaziiou laitfosndn 95% | 100% 100% 100%
litleunin¥ewas 95
- Fnddluudendanlinlisudlalnih () 13,976 14,038 28,014
- Srundundevienluiivianue (57e) 13,976 14,038 28,014
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2. iasgrunsiiuinisialy (Overall Standards)

NANTSALLUNIY
/lAse9u Wi Usymnguassn
W8 G fo. | lasuna 2
2.5 naudeiaeFauanglilnii ndsanla 100% 100% 100% 100%

% o vV L o Y 1
JuAn¥es aelu 30 Tuvinms laddeandn
¥
Sowaz 100

- anunsaneuiuvesyldlng 0 0 0

ely 30 Twihns (5e9)
- mauAauvaelglnii 0 0 0

{Aundn 30 Ywins (5e9)

2.6 nautaiosFauanglyluiinidnsdn
(Call Center) malu 10 w1l
liffaandndesar 90

- anunsaneuiuvesEldlng
Aelu 10 ui
- mauAauvaeylylni

LWUNIT 10 W19

laltlpenin 90%

Tuiide Call center nstninm
Taif9951897UNE Wis1E 1.

T90an1sAIL TN 370 NUN.
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

nu/lAseanu wWvisne HAM LY Uaynnauassa
1.8, n.A. 2.0 losuna 2
3.1 auamild 100% 100% 100% 100%
3.1.1 nudaeduliiharmiiioufiRemu s
wiu (Planned Outage) dmFuililniinidnd
wifouUasuinsauiusaus 300 KVA fuly 4 2 6
gnLiu NIalanLau
n1sudeaulv 100% 100% 100% 100%
- usvenulniiarmin i 2 6
laitlounin 3 Ju (518)
- uawenuliiiarmth desnin 3 Ju (519) 0 0 0
nsUgURMU 100% 100% 100% 100%
- YfRnuTumusEsznafiudsly (51) 4 2 6
- Tlausaufuiauriuauszeia 0 0 0
Fudsls (5ne)
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

NANITANLIUU
u/lasany Wnune Uaynnauassa
WL, WA fo. | lasua 2
3.1.2 nsuntedgmilnihau dwsudlalniily 100% 100% 100% 100%

UAAUIAYI DLUAgRA N TTLTRAG
viioulasuinTuiuAaus 300 KVA duly
gnLiu NIalanLau

- unladgmladeu anelu 24 9w, (519) 9 2 11

- uiledgmlaeu Wy 24 . (519) 0 0 0
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

u/lasany Wnune Sl Uaynnauassa
1.8, n.A. 2.0 losuna 2
3.2 szezaiigualdlwiiselvsiveldlni
(WudaanuidualdlniindrszRuuas
UtanuReuluasudiau) nsdiiissuy
Imhenianaguda
3.2.1 SrUULSIFuR (380/230 Taad)
3.2.1.1 ;Esuaisi’flﬁ/\lﬂﬂﬁmaaw??&ﬁl,ma%mmmhjlﬁu
30 woul 3 i
- waliag 100% 100% 100% 100%
Mely 2 Jwihng (519) 1 2 3
Wy 2 wing (50) 0 0 0
- UBNLYALIDY 100% 100% 100% 100%
nelu 5 Juinig (51e) 20 34 54
AW 5 WYing (579) 0 0 0
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FIYURNANTANTUNUAUNIATFIUAUNINUINITVBS NNA.

3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

NANITAUUIIY

u/lasany Wnune Uaynnauassa
130.9), .0 .9, lasung 2
3.2.1.2 fueldlnihfivefndaime suumAunds
30 woud 3
- wadlas 100% - - - - Liifessrenunanisiiiuny msveRngg
aely 2 Jwihns (57) - - - - Hmasvuaiundl 30 A 3 wla Tulwaiiles
WY 2 Wrng (579) - - - -
- uanLUALiog 100% - - - - Lifossenunanisiuiuny nsvoRngg
melu 5 Jwinis (57) - - - - Amosvuaiundi 30 A 3 ld usnianliios
WY 5 Wihns (519) - - - -
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 wiloulasuuasiuiuldiiu - 250 @ile 100% 100% 100% 100%
aelu 35 Twinig (57) 0 0 0
AW 35 3Un1s (579) 0 0 0
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FIYURNANTANTUNUAUNIATFIUAUNINUINITVBS NNA.

3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

u/lasany Wnune Sl Uaynnauassa
1.8, n.A. 2.0 losuna 2
3.2.2.2 niiplUasnunsmiuiundl 250 LALe 100% 100% 100% 100%
waldilAn 2,000 1ALe
nelu 55 Tuinis (59) 0 0 0
WY 55 Wung (379) 0 0 0
3.3 szezamavsuasiidininfosvevie
foeSau
3.3.1 mﬂau%asﬂ%’l‘tf\lﬁwLLaw%miLiJésm 100% 100% 100% 100%
anuseiunslglnin
nely 30 Twvinns (579) 26 3 29
Wy 30 Awinig (579) 0 0 0
3.3.2 MsgAunanyUszAunsialni 100% 100% 100% 100%
nelu 20 Juvinis (519) 3 3 6
AW 20 TWiIng (518) 0 0 0
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= i [ o/ Y 3
3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)
Han1sALdu
Jaymnauassn

Nu/1A599U Wavidne
438, n.A. .. asuna 2
100% 100% 100% 100%

3.3.3 NNSRTI9AUTDIDAUSYU NYINUTEAY
wssnuluin waglndnnsensu
0 0

- wugldlih avelu 5 fwiins (31e)
0 0

100%

- wugldlwih Ay 5 Twhns (57e)
100% 100% 100%

3.3.4 NN5AFIVABUTDS DAL UNYITUNITBUY

wsasianihelniwazluasasuRuen i
- ayvdeuvsefnsalldlnih 0 0

aelu 5 Juiins (57)
0 0

- asaRaeuvseRaseyldluih
100% [lunsalf nna. ldaunsasfiunisvenswn

LAY 5 7UvNng (518)
3.3.5 A159AURUAIUING (AIUSNITVLILLURA) 95% 100% 100%
Ttuglglndala (idnaznsdlaginw)
Jad1YudesretuAulaiugldlih

adunishe ltaenindauay 95
0 0

- abunisaelu 25 Juvinnns
0 0

- AUNISAY 25 JUYINATS
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

nu/lAseanu wWvisne HamIA BT Uaynnauassa
1.8, n.A. 2.0 losuna 2
3.4 szezandnglvhundu nsdligneadielniln
(WufaanFuigldlningssRunasujla
audeuluasudan)
3.4.1 Jldlwsedn
SSTNEN 100% 100% 100% 100%
aely 1 Jwvihng (519) 24 69 93
Wu 1 Jwihng (5w) 0 0 0
- UBNLYALIDY 100% 100% 100% 100%
el 3 Juihng (519) 53 185 238
Wu 3 Jwhng (5w) 0 0 0
3.4.2 Jldluselng 100% 100% 100% 100%
aely 2 Jwihins (5e) 0 0 0
Y 2 Wing (579) 0 0 0
3.5 nsIneRuAUSUiidnelaedanioduean 85% 100% 100% 100%
mufisuuseiulussazaaniinnwun
aely 10 Twihns (579) 0 0 0
W 10 WYng (579) 0 0 0




