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2. iasgrunsiiuinisialy (Overall Standards)

NANIIANLUIUY
/lAse9u Wi Usymnguassn
n.0. a.0. n.4g. lasuna 3
2.1 @wsadelniAulddesas 90 wasan laddlowndn 90% | 100% 100%
szuulvindadas duannaniildiuuds
gniiu nsfigniau
- annsasnevAunelu 4 va. (a3 13 13
- SelwAwiuni 4 v, (ad) 0 0
2.2 awnsaudludedosdeuluSasusedulni lailosni1 95% | 100% 100%
1#%ewaz 95 nnelu 4 Weu(asFouiy
agdnualdnys)
- annsaunlutefeateuveldlih 0 0
melu 4 weu (Se9)
- uilvdeeussuvesglilnih 0 0

WAUNI 4 weu (1599)
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2. iasgrunsiiuinisialy (Overall Standards)

M/ lasssu wWanune sl Usymnguassn
n.a. a.0. n.4. Insuna 3
2.3 myduntaglniitléads
2.3.1 gl lusvuungrunhennifou liideendn 98% | 100% 100% 100% 100%
NNIY
- @jmﬁmmﬂw%ﬁiﬁé’fﬁmﬂLﬁau (518) 9,951 9,951
- ﬁi’wmu;ﬂﬁw%ﬂummuwﬁwm (518) 9,951 9,951
2.3.2 glalnilusdlosgrumie ks Nnsne 100% 100% 100%
- éﬂuﬁmﬂ’leﬁﬂﬁiﬁt’faﬁmﬂLﬁau (518) 4,296 4,296
- ﬁﬂuauﬁﬂﬁﬁlw%mmﬁmﬁwm (51¢) 4,296 4,296
2.4 Fadddundmiimininlusdaziiou laitiosnd1 95% | 100% 100%
litleunin¥ewas 95
- %’ma'ﬂuLL%’Wﬁ@iﬂWﬁﬂﬁﬁ’wﬁ%’lWﬁﬂ (518) 14,247 14,247
- Srundundevienluiivianue (57e) 14,247 14,247
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2. iasgrunsiiuinisialy (Overall Standards)

NANTSALLUNIY
/lAse9u Wi Usymnguassn

n.a. .0 n.g. Tasund 3

2.5 naudeiaeFauanglilnii ndsanla 100% 100% 100%
% o vV L o Y 1
SuArFas nelu 30 Fuvinns Lideendn
b4
Sowaz 100

- anunsaneuiuvesyldlng 0 0

Melu 30 Juihns (5e9)

- mauAauvaelglnii 0 0

\Aiundt 30 Fwiinig (15e4)

2.6 aeudafosiFeuainglilvdimalnsdun laitlaundn 90% - - - - [lhde Call center mslwifium
(Call Center) angTu 10 Ui Lidaaneanuna s 1.
liffaandndesar 90 ldnan1saniiuaiu an nun.

- anunsaneuiuvesEldlng - - - -

Aelu 10 ui

- mauAauvaeylylni - - - -

LWUNIT 10 W19
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

NAN1SANLEUOY
u/lasany Wnune Uaynnauassa
n.a. 4.0 ne. | lasua 3
3.1 Aunwlndn 100% 100% 100%
3.1.1 nudaeduliiharmiiioufiRemu s
uiy (Planned Outage) dwuglélniinfiass
vsfoudasmuinsanfuiaud 300 KVA Zuly 3 3
gnLiu NIalanLau
nMsudeaulv 100% 100% 100%
- wdwanulwinarmin 3 3
Litfosndn 3 Ju (578)
- waswadulwiharmh desndn 3 u (378) 0 0
nsUgURMU 100% 100% 100%
- YfRnuTumusEsznafiudsly (51) 3 3
0 0

- Tlausaufuiauriuauszeia

a9l (57)
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mﬂﬂﬂqd'sugﬁmﬂmmé’ﬂma‘u'a‘lnaa

3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

NaN1sALHULUY
u/lasany Wnune Uaynnauassa
n.a. a.0. ng. | lasua 3
3.1.2 nsuntedgmilnihau dwsudlalniily 100% 100% 100%

LUAMNAUIAYIBLYNRAA TN TTUNRAAS
wifeulasuunsauiusaus 300 kVA Tuly
gnLiu NIalanLau

- unladgmladeu anelu 24 9w, (519) 3 3

- uiledgmlaeu Wy 24 . (519) 0 0
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

u/lasany Wnune Sl Uaynnauassa
n.0. da.0. n.g. lasund 3
3.2 szezaiigualdlwiiselvsiveldlni
(WudaanuidualdlniindrszRuuas
UtanuReuluasudiau) nsdiiissuy
Imhenianaguda
3.2.1 SEUULSITLAN (380/230 Thad)
3.2.1.1 ;Esuaisi’flﬁ/\lﬂﬂﬁmaaw??&ﬁl,ma%mmmhjlﬁu
30 woud 3 g
SECTTETOR 100% 100% 100%
aelu 2 Jwihns (7) il il
AW 2 Wng (57e) 0 0
- uanAllag 100% 100% 100%
nelu 5 Juinig (37) 16 16
AW 5 g (518) 0 0
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FIYURNANTANTUNUAUNIATFIUAUNINUINITVBS NNA.

3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

NANIIANLLUIU
u/lasany Wnune Uaynnauassa
n.0. da.0. n.g. lasund 3
3.2.1.2 fueldlnihfivefndaime suumAunds
30 woud 3
- wadlas 100% - - - - Liifessrenunanisiiiuny msveRngg
aely 2 Jwihns (57) - - - - Hmasvuaiundl 30 A 3 wla Tulwaiiles
WY 2 Wrng (579) - - - -
- uanLUALiog 100% - - - - Lifossenunanisiuiuny nsvoRngg
melu 5 Jwinis (57) - - - - Amosvuaiundi 30 A 3 ld usnianliios
AW 5 Wing (579) - - - -
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 nilsuUasruinsauduldiiu - 250 1Adie 100% 100% 100%
aelu 35 Twinig (57) 0 0
AW 35 3Un1s (579) 0 0
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FIYURNANTANTUNUAUNIATFIUAUNINUINITVBS NNA.

3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

nu/lAseanu wWvisne AanTsR Y Uaynnauassa
n.a. a.0. n.4. losuna 3
3.2.2.2 RBUUAIIUINTINAUAUNT 250 LAILD 100% 100% 100%
waldilAn 2,000 1ALe
nelu 55 Tuinis (59) 0 0
WY 55 Wung (379) 0 0
3.3 szezamavsuasiidininfosvevie
foeSau
3.3.1 msleuderldlnihuazmionsiuaen 100% 100% 100%
anuseiunslglnin
nely 30 Twvinns (579) 6 6
Wy 30 Awinig (579) 0 0
3.3.2 MsgAunanyUszAunsialni 100% 100% 100%
nelu 20 Juvinis (519) 7 7
AW 20 TWiIng (518) 0 0
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

NANIIANLLUIU
u/lasany Wnune Uaynnauassa
n.0. da.0. n.g. lasund 3
333 n1sns9deUtedossuu tReafussy 100% 100% 100%
wsarulndn waglwdnsensu
- wugldlih avelu 5 fwiins (31e) 0 0
- wugldlwih Ay 5 Twhns (57e) 0 0
3.3.4 n1spTIadUTeseussuiuafiuniseu 100% 100% 100%
w3astambelniiuasluadasudualng
- ayvdeuvsefnsalldlnih 0 0
melu 5 Twins (5he)
- avvaeUvsefnsayldlnih 0 0
LAY 5 7UvNng (518)
3.3.5 A159AURUAIUING (AIUSNITVLILLURA) 95% 100% 100%  [lunsdi@ avla. llanunsasidiunisaenein
atunslalitesnitfesay 95 Ttuglglndala (idnaznsdlaginw)
- anflunsnngly 25 Twihinas 0 0 JedlusiosineuAulifiudlylnd
- AHUNITIAY 25 WWYINT 0 0
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3. Wnsgrumstiusnisinastui uussAunudldlniives nva. ( Guaranteed Standards of Performance)

nu/lAseanu wWvisne HAM LY Uaynnauassa
n.a. a.0. n.4. losuna 3
3.4 szezandnglvhundu nsdligneadielniln
(WufaanFuigldlningssRunasujla
audeuluasudan)
3.4.1 Jldlwsedn
SSTNEN 100% 100% 100%
aely 1 Jwvihng (519) 102 102
Wu 1 Jwihng (5w) 0 0
- UBNLYALIDY 100% 100% 100%
el 3 Juihng (519) 178 178
Wu 3 Jwhng (5w) 0 0
3.4.2 Jldluselng 100% 100% 100%
aely 2 Jwihins (5e) 0 0
Y 2 Wing (579) 0 0
3.5 nsIneRuAUSUiidnelaedanioduean 85% 100% 100%
mufisuuseiulussazaaniinnwun
aely 10 Twihns (579) 0 0
W 10 WYng (579) 0 0




