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2. mmgqumﬂﬁu?n'\sﬁ'fs‘lﬂ (Overall Standards)

. NANITAILEUY
nu/lasanu e - oywgildassa
N.A. L. i.A Tasung 1
2.1 @ugaanginiihAulasesas 90 adann Taitieandn 90% | 100% 100%
szuU WA TRERY WUAINLIRIN AT LAY
4 = -
ENIU NTURNLAU
- gunnangAuAelL 4 9.4, (AF9) 24 42 66
- A lWAWALNGN 4 9.4, (AF) 0 0 0
22 @mnsouslateiasFeuluEacusenulni | Wieenin95% [ 100% 100% 100%
lasasaz 95 nalu 4 hauEasiFauly
ANUANHUDN1S)
- awnsnufladiedeseuecd 11w
ey 4 1meu ((3949) 4 0 4
- ufilafietasizaunalElnin
1N 4 1Hew ((5949) 0 0 0
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2. mmsg’mmﬂﬁu?msﬁﬂﬂ (Overall Standards)

NANITALUUIY
NulAssnu Wuinne avadassa
u.A. .. da | lasung 1
23 nsanuniag i ildasa
2.3.1 i i Tuansuungumbeanniaen Taifiaend1 98% | 100% 100% 100%
et
- @jmﬁwmﬂivmﬁﬁl%@?\mnLﬁ@u (378)) 86956 87956 87.256
- fi’nmuﬁﬁﬂw?ﬂﬂummuumwzﬁmm (37%) 86956 87.256 87,256
2.3.2 i lwamiiesdumidan nnisiew mnane 100% 100% 100% 100%
- ﬁﬁuﬁwmﬂiﬁ/mﬁﬁ’t%@?mﬂLﬁﬂu (3781) 08,784 08.884 57.668
- é’nmuéﬁiﬂ%mmﬂmﬁwm (3781) 08,784 08.884 57,668
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nulAsesnu v dymagilassa
N.A. L. da | lasuna 1
2.4 apaslusdaanta indrlunsazifau Taifleandn 95% | 100% 100% 100%
lddaaninsagas 95
- Apaalunfauta Wi Wi (3e) 115,740 | 116,140 231,880
- auauluwdaniian Winanue (38) 115,740 116,140 231.880
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25 paudasausauanglEinih wasanls
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A9 30 Funng (599)
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NANITANLUUINY
nulasenu Whuane tymaleassn
a.A. n.N. in | lnsunad 1 o
2.6 paudadasiFauaingldiWilinalnsdwn laitiaeindn 90%
(Call Center) melu 10 U
laiaaniniasaz 90
- @NNsRauAININTeE L Infin
el 10 Wi 0 0 0
- pauAININTR9E 1 i
1AuN4 10 U 0 0 0
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3. amsgrunslainnsiimsinihiudszdudugldlninaas nwa. ( Guaranteed Standards of Performance)”

NANITALUUIY
nulagenu wWhuane avadassa
A .. 4a | losuna 1
3.1 anmwin#n
3.1.1 maukeaduiiindasuiinfied iR
WU (Planned Outage) z%w%uﬁﬂ%iw?ﬂﬁﬁmﬂ
iioulasrunnsususiaus 300 kVA Fuld
anLiu natigniay
msuaen v 100% 100% 100% 100%
- wRareauninaauiin 9 5 5
laifiaendn 3 51 (378)
- wisresulninanensi flesndn 3 44 (318) 0 0 0
nsUHinau 100% 100% 100% 100%
- ﬂﬁﬁ’ﬁmuﬁummwmmﬁLL?%qi?’i (51%) 0 2 2
- lidgnunsnUfuiRewiuaussazionn
fukals (e 0 0 0
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NANITALUUIY
NulAssnu Wuinne avadassa
A .. 4a | losuna 1
3.1.2 msufilaTeym inay drudugld ninlu 100% 100% 100% 100%
L‘H[ﬁlL‘VlﬂU’mM‘%@L‘ﬂQO@’mnﬁNﬁam[ﬁ{i
wiiautlasaunnsauiusaus 300 KVA il
anLiu NatignLaN
- uflatfoyvn lWian nnalu 24 gu. (578) 4 14 18
- uflatfoy sy e 24 9w, (318) 0 0 0
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NAN1IFALLUIY
NulAssnu Wuinne avadassa
u.A. .. d.a | losua 1
3.2 szaziaangualdlniiaelusiaaldlnil
(Fudpanndungaaldinihdrszituuas
ﬂg‘jﬁmmﬁau”lmmuﬁw) nsaldsEUL
MUUANFDNDEUAD
321 SYULLIAUA (380/230 Taast)
3.2.1.1 frellninfineRnsedineiaunaluiiu
30 wanil 3 vla
- LaLEag 100% 100% 100% 100%
mealy 2 Juning (3e) 51 73 194
WY 2 duninig (519) 0 0 0
- UBANLAALNAY 100% 100% 100% 100%
el 5 duninig (519) 171 189 360
N 5 dunInig (5e) 0 0 0
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nulagenu wWhuane avadassa
A .. 4a | losuna 1
3.2.1.2 fald Wi neRaeiimefruiniiung,
30 wanil 3 wa
- LuALEag 100% 100% 100% 100%
ngly 2 dwinnng (37e) 0 0 0
W 2 duninng (91e) 0 0 0
- waniuaLiag 100% 100% 100% 100%
el 5 g (3e) 0 0 0
nu 5 Jwiinng (31e) 0 0 0
3.2.2 SYULILINAUGI(22/33 LAd)
3.2.2.1 nfiautasrunasaniuwlidiiuy 250 wedle 100% 100% 100% 100%
neli 35 duinnng (37e) 6 1 7
MW 35 duinng (37e) 0 0 0
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NulAssnu Wuinne avadassa
A .. 4a | losuna 1
3.2.2.2 udlaulaerunnganiuiiungn 250 1AL 100% 100% 100% 100%
wsiladifin 2,000 LAALE
nelu 55 Juinig (31e) 0 0 0
W 55 4unnig (90e) 0 0 0
3.3 sraziaanauauenglilniihieuavie
Faqlseu
3.3.1 mﬁ@u%ﬁﬂ%iﬂ%LL@W’?‘?@miLﬂﬁ'ﬂu 100% 100% 100% 100%
uanilseiunis 14 Iniin
maly 15 duninig (3e) 13 9 22
Wy 15 dunnng (91e) 0 0 0
3.3.2 nrangAundndseiunn 1 lnin 100% 100% 100% 100%
Aely 3 Juninig (318) 76 64 140
W 3 duninng (3e) 0 0 0
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. NANITANLUUINY
nulAsesnu v dymagilassa
u.A. NN, da | lasuna 1
3.3.3 n1sAMadaUiasesFau Neafusyay 100% 100% 100% 100%
wamw N walinnszeisy
- wulE i nnelu 5 Juinag (9e) 4 0 4
- wuflE i A 5 dwinng (31e) 0 0 0
3.3.4 N19IAIAADLIDID9FLNEITUNN9E 100% 100% 100% 100%
dl o 1 v < o a 1 v
wgasdanag IWilnuasluiadasuRuanTnin
- msagaLvisaRasal 1 Wi
Aglu 5 Juninig (318) 0 0 0

- msagaLvisaRasal 1 Wi

W 5 Juninig (sne)
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NANITALUUIY
NulAssnu Wuinne avadassa
A .. 4a | losuna 1
3.3.5 nMesngAwiuALinag (lunsdfiglilnanidn 95%
nsua & wiin)
- Andlunienia iy 25 dunanng 0 0 0
- ANTUNIILAY 25 dunnng 0 0 0
3.4 szaziaananglWAunay nsaignenanelnih
(ﬂ'uﬁ'mmn%’uﬁ@ﬂﬂﬂﬁﬁﬂsxﬁuuazﬂﬁﬁa
mnRauluasudow)
3.4.1 {llnsendn
- L‘IJEIL?\I@\T 100% 100% 100% 100%
elu 1 Junnng (5e) 8 0 8
WK 1 Juninng (3ne) 0 0 0
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. NANITANLUUINY
nulAsesnu v dymagilassa
u.A. NN, da | lasuna 1

- UANLALNDY 100% 100% 100% 100%
Aglu 3 Aunnng (5e) 5 14 16
N 3 dunIng (31e) 0 0 0

342 K seluie 100% 100% 100% 100%
Aely 2 duninig (308) 0 0 0
U 2 QUNINIT (9181) 0 0 0

3.5 nM1gagiuAlsunanelnadAvisaRuan 85% 100% 100% 100%

ANNsulsznuluszaziaannuum

Aely 10 unnnng (s1e) 0 0 0
WY 10 duninig (519) 0 0 0




