ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinssualnirdadas (P2)

AMUNUNEVBITTUUUTEAUAMAINUINS (Service Quality Assurance: SQA)
52UUUTEAUAMAINUIATS (Service Quality Assurance: SQA) fia szuumuAuAMN M Tumsliusms
ausuaunnildmuall dWeldiduladn nssviunmsliuimedu Saunmeseuiisimuall aiuso
pRVAUBIASBINTYBRNA A A analaungnAlasuvne Taedinisuseiununinuinisiu
4 97 il

1. Process Quality Assurance (Process QA)

Judifvesmsuseiuauamludruvesnssuiunsuing  itetlesiunmsiindofianain
yoanwldfislszasd liliAntulunssuaunisvheu tnsuansfanssuduneunislnavesaudaus
Aanssuneluauiagnduiaiugnen

2. Service Quality Assurance (Service QA)

Huiifveamsusziugunmludiuvesuing AdweulvigFuuing ietestulalliuinng
fmnuammndeuluandofmunamnmuing (Service Specification) Tngitsasdusznauvesnan Iy
Usnseanidu 5 Usznis fie

1) anudedionazliinsdald (Reliability)

2) NM33uUseiu (Assurance)

3) Fefiduiald (Tangibles)

4) msolaldgnandusisuana (Empathy)

5) A15IAL57 (Responsiveness)

3. Satisfaction Assurance

Julifvesnsuseiuludiuvesmnuiisnelavesd5uuinis nasainlasuuinisuas wu
ATIATIZYINT Gap Analysis Ingd1519AuRsnelanaulaznds 99nn153UUINIS

4. Service Improvement

< aa U a 4' [y a 1% =4 <
JuiiRveanmsuuungunmuinig ieenseaunsusnisiigeliunasluinnsgiu

NBITTUVIIUTIND FeRaIugsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

TUABUNTINIITTUUYITEAUAMAINUINNT (Service Quality Assurance: SQA)
nsdavisruuysEiuRuAIMUINIT (Service Quality Assurance: SQA) HTuneuvaniun1sdavin S1uiu

4 YURDU Mail

1) Ainszianiwdagtuvasnszurumsuinisiidaidon lnsutangugndn 4 ndu Ae thueeende
widlve gRamnTIL A

1.1 M3iSeuiideasenseaasfuuinig (Voice Of Customer : VOC) 31nmsduntual gna
uazfifeadea

1.2 Favinsaenanmufein1svesdidindi (Quality Function Deployment : QFD) diewn
ANUAITUESENINUMVUAAMAINUSNTLAYAINABINS VRIS UUINT Wi luuTuss

1.3 9PVINIASIESNITIAUS NS 89U swvdsinevadiuwaas A1, (Tier 1) wag A, (Tier 2)

2) IAMNNNLBEIN5THUIANS (Service Blueprint) Tngldnszuiuauaes SLA |, waadudany

9

Y

anA1 (Touch Point) , asAUsENOUNINEANLATAMAN YA (Attributes) YosuiAzAdUREUSNNS

3) IAVUNUAMAIN (Service Quality Plan) UHUAITUANANAIN (Service Quality Control Plan)

Fazydn Ao liunisuily dda

4) IhaasgrunsufuRnusTuuUsEuAMAINUINNS

NB9T¥UUNUTINY EeWaungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



AllaszuuUTEAUAMAINUINIS (Service Quality Assurance : SQA)
nszuauauinszualnidadas (P2)

#3UN1n531UN U URUsEUUYTEAUAMAIWUINNS (Service Quality Assurance)
nszuduauLinszudlniidadas (P2) 39uqu 4 wnsgiu

Fomslwin: nsITNEILYTINIA
U1 : SQA-P2
STV : MsUsEAuAmAInUSIsnuLinselaliihintes
WNIFIUN1TUHUR :
wAsgun1sURTRNUN 1 1nsgrunsufoRnudimiunisseiunmnmueinszuaunIsuIng

11U 4 FUAEUIANT (Touch Point)
Touch Point# 1 mssuudamgnszudlnihdados
Touch Point fi 2 nisfndefufldluiinievedeyaifiniy uazduasnsdlindonlunis
ALIUNTYIUT
Touch Point #1 3 msudwmansuinszudlyiindadadsigldliimey
Touch Point 1 4 msAsAildSeudsldliuasiutrseiuangldlii

WIAIFIUMSUFUAUN 2 1195gIun1sUfuRnudmiunsuseiuuing

WIASFIUMSURUAUN 3 1esgrunsuuiinudmiunisnsiafaniunisujinau

WA5FIUMSUZURUN 4 wesgrunsufuinudmsunisuseiuanuiianela

WIAIFIUMIUGUAMUTEUUUSEAUAMAINUSNTS nTsurumuuinszudlnvidadas (P2)

(Service Quality Assurance : SQA-P2)

———————

1. 11esgrunisuiReudmiunisussiuannn 2. 1ATFIUNITULUATIU

YDINTTUINITUINT
U9 4 INFUKEUINNT (Touch Point)

dquou

¥
U

avsunisUssNuUsSng

c
ap
= ., A oy ongl Wy \le o oo
2 1. Touch Point % 1 msfundamanszualnidntas 1R flduinig
D
B
@
o

A15AANTIE

2. Touch Point i 2 mstindafiuffllWievadaya

N & e I Lo = g @ oo
[NAEVIAOEY] LLaZ"ULL"Nn‘amlz.l‘lﬂlﬁmﬂuﬂﬂ‘aﬂ"ll.uumﬂu‘l/luw

3. Touch Point # 3 n3udenan1suinszudldados
i Togfldlilmau

1 ]

' 4. Touch Point 7 4 msAaAlda1eudelflnuazsu

1

1

1

4. 1AIgIUNTUGURU

NiWeNg

fusunsussnuANnNIwa e

mMIanns

Fr3zRuaagllndn

NBITTUVIIUTIND FeRaIugsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

SQA-P2 : nszuaunIskAnseualnivadaq

WINIFIUNTUHURUN 1

WIM571UNTUHURNUEMTUNITUTEAUAMNINYBINTZUIUNITUINTSG

Touch Point %1 1 M35undsmanszualniidndas
ASTUIUY : NSSUUMULANTZal WA T4

Usn1s : Usnasuinsualnindndas

anslvila : nsluidaugiinig Jenia/dnne

TUNDBNDNAT evvvvrrrcrrsnrn uAluAsad ...
21 T AATIVADU v HOUTIRLY. ..o
(e ) (e ) (e )

NB9T¥UUNUTINY EeWaungsia



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinszualWirdadas (P2)

N15UsEAUANAINYBINTZUIUNITUINTS
Touch Point # 1 M3sundsnanszualniidadas

1. dnguszea
1.1 deannsnliuimslidunuimafontu Tnefvuanasgiunisuinisidesunsudeyaain
Al ileTiaset uasiluldlunsnausudnaulaldgndesdety
1.2 ieanunsadeansiuglilii uasseviadmihfuas miemsauilAsedlddaauday
wazannslinailunisiomsiiduaneduney

2. AINAAY

57897UNTUATHAN aynduiinswazdeanisuiliin
E/O Wnhfsundamenssualiihdndes
NAW. NAT.

NBYTTUUNUTIND fewmungsia



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduuuinssualnirdadas (P2)

3. N9TUMDY

i

Y
Alglwuud e
nszudlnindadasdieauia
S
nszsalwidadas M Wwihifuudanen  [€ Wwiduiindaya
HuLATesdiodams
Y
v v Aw o= w
Wnhdudindaya
P o =
WAt
1 ar v
anangelvin ASTVFBUENA Inviadas
v nasualniin v
v g v o ! o I )
udalgnszarluiih Intas Wvthiasdaya
wazaludeanu
\ 4 J,
QM ) v o
WAl
Usziaiuamg
AnluFuuden
iawm3eugUnsal
Wil
wumeluninau

NB9T¥UUNUTINY EeWaungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinszualWirdadas (P2)

4. SumpunsufoRau

4.1 dumeunisiuufensrualatindados Wodfuudauvanseualuihdndoslneidrutifind e,
finyneogaanmiududs auiuy P2-TP-01 wieasuinsiddlifuudsnssualuihdndes

4.2 Emihdiaeuaudoya suuuu P2-TP-01 uazsufunsduiindoya suuuy P2-TP-02

4.3 dwihiinsaaeunszualiiihdndes lnsnmsamaaevawnauesnsudlniihdades usnooniiuy
2 038l 03l 1 gnendnelaih nsdldl 2 nszudlnihindoes

4.4 dwihiudavanssudlwihdndes uwadu 2 nedl
n3difl 1 gnemanglyli
T mihiudatuguds Saaummiiliihdados iiaandslailidiszauing aunuy P2-TP-01
n3dlfl 2 nszualnihdades
T fudsiuguds Saamailadihdndes aauuy P2-TP-01

4.5 nduneudl 4.4 nsdifl 2 navualwihdndes iwihil £/0 Waludamu W/0-(PO) wavasannny

4.6 dmihivssiuananlufuudaiewdsugunsaludlaliihdades Wmthiiuflwihdawdou
gunsaliteuAlulniiaanivg

4.7 tnawA A AUl vusdunisllntinau Tﬁﬁmiamaﬁuquélﬂuswz

5. LANE1591994
wHUA1NTUNN5E5UNEUSENOUTMATA (L ONA1TUFIBLEWWY W11 kRuAWsT LA uUne Wi, Ao

gunanilniin, pnuauiuansszeznie dusiv)

6. WUUNBIY / 51891U NhY

P2-TP-01 WUUNBSHNTAUTIN
P2-TP-02 wuunesuiutoyadudavanszualnihdndes

NBITTUVIIUTIND FeRaIugsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

SQA-P2 : nszuuauinsenaliidadaq

WNsFIuN1TURURUN 1

WNIFIUNTURUANUEINTUNTUTTAUAMATNYBINTTUIUNITUINS

Touch Point # 2 MsAnsafulelnnevadayalisnas
wazdnasnsalbinsoaulunisaniunisiui

ASTUAUNIUY : NSSUIUMULANTZal WA TR0

Usn1s : Usnasuinsualnindndas

anslwila : nsluidaugiinig Jenin/dune

e IR G — uAluAsad ...
21 T AATIVADU v HOUTIRLY. ..o
(e ) (e ) (e )

NB9T¥UUNUTINY EeWaungsia



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinszualWirdadas (P2)

N13UsEAUAMAINYBINTZUIUNTITUINS
Touch Point #1 2 MsAndafugldlniunavedayaiuiu uazduasnsallinioulunisaniiunisiui

nsed A ldwSeslunsenliunisviui
1. dnguszena
1.1 feanunsalvuinmslifuuumaientu lnefvussasgrunsuinisdefunsudeyaifiuds
Mngnén ileTasziuaziluldlunismaususinaulaldgniesdetu
1.2 iieanmnsodemstudldluihuassemiadmihiuas viomheruiifedoddtaaubeiu way
annsldiaarlunmsdeansiifivarsduneu

2. AINAAY

571897UNTUATHAN aynduiinsvazdeanisuiliin
E/O Wnthisundamenssualiihdndes
NAW. NAT.

NBYTTUUNUTIND fewmungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

3. N9YURDU

i3

Wil riluszdu
- anundaulums n
AllvihlFdoyafiandy Andums nadinden
Anflums
nsiflavdoudn@umsidluiuil st

| == =
SLA P2 fanssufl 2.1 el B

nsalftlsind ausindunsidluiud

; | 31 ¥ | 33 |
Fwi#duasmnmad Frviafludlvidn
Tigunsadndumsidluiui uds dlnaw/man. nas.

A 4 m 4

y SLA P2 fianssuil 2.1
AlélihFumsruamngl

° = -K 1Y
galsianunsadndumsidluviud mmun?“mﬂﬂwqmmm
ANUNTFAINTTUDS HA. NAST.

Y W

(=) )

NB9T¥UUNUTINY EeWaungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)

11

AsTUAUULANSERE RN Tadas (P2)

4. Yupaun1sUURU

4.1

4.2

4.3

et udlnliluniau uazAndedugldliiinieasuaudeyaiiianduddndulunis

Uity mihdudlwiudedoyanduluds /0 ieussidiunumdonlunisufoinu uay

E/0 Jufinteyaasluayasenunsuiliindades

Fvhiissfiumnmdonlunmssudung Inefiansansautusswinadweiud i meine, E/0

wag/v3 eIt uNun/|3an1s Tuudaznsal Juiinnanisusziduadduiuuneumsiwunaive

Aldsuudaielflunmsiinseimnnisal (P2-TP-03) wazudawamslnsdwvivdoTngliamina

sy ieudsildluihvielu

nsallinFaulunisaiunisluyiui

431 it fiudlstihduasigldni funsulygviuasguassaiiuiiade uazudeszezinani
A1 Azausaudlulandaiasa

4.3.2 {lElnlifunswanvefidsliamnsadudunsialuiui Thdmi sl fuilsans
AnuiunarBuasiindy nsdfldliideamslvosueiuiulusufunmsiumeda o1
THusunmlumsesuieuszney sauds ssagnaiienadnagansnsaudlaudiadadnadmis

433 Enifiuds ddnowwen. nas. wazsudunisudlalanndesdu aumsdinisves
wAW. NAS. (SLA P2 Aanssuil 2.1)

5. 1NA1591994

5.1 ayasignunsunltiidades (an.3)
5.2 WHUNWIUNNTaSUN8USEND U NATA

6. wuunasy / 51891y Y
P2-TP-03 wuuvlasunsIuwunanuslunsiusdsielylunsinseimgnisel

NBITTUVIIUTIND FeRaIugsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

SQA-P2 : nszUuuAnsealWidndag

aAsgunIsUfTRNUT 1
WNIFIUNTURUANUEINTUNTUTTAUAMATNYBINTTUIUNITUINS
Touch Point i 3 nsudsnanisuinszualirdadasligldlinimeu
ASTUAUNY : SZUAUNULANSEUEINRUadDq

UsNS : USmsuinseualnindndag

wanslvia : nsluidaugiinig Jsmda/dune

TUNOBABNANT oo uAlYAsaa ...
BV R R oLV HOUTALY. ..o
OO ) GO ) (o, )

NB9T¥UUNUTINY EeWaungsia



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinszualWirdadas (P2)

13

N5UTEAUAMATNYBINTEUIUNITUINIS
Touch Point # 3 Msudawanisuinszualnidadasvigldlnimsu

N3l B : nioualiunslaluviui
1. nguszea
1.1 deansaliuinmstdidunumadiontu lngfmuauesgiunsuinmslunisudaanisudly
nazwaliihdndosldudasaunglalni
1.2 ieamnsndeasiudldlnihuassewinadwinuasmiemhsuiifededddaauday
wazasaanuduiussusfug Lyl

2. ANANAANY
FEUU E-ReSponse

3. N9TUMDY

L‘%M
v E0

SLA P2 flanssufl 2.2
nsslndaudnunsidniuil (2.2.1, 2.2.2, 2.2.3)

SLA P2 fanssufl 11
sanludegauluszuu SAP (PM)

Wwididnduns
ufinszualvifndndas n

N VY

; SLA P2 fiansssfi 13
Liﬁnﬁ'lﬁﬁmaé”mwﬁﬂ z o ,
3 us wAv. nAs. wazAndiumsaylvivia
uwswamsufnszualvihdadas

Auszuumaunisasnisvas wavl. nas.

NBYTTUUNUTIND fewmungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

4. Yupaun1sUURU

4.1 ileuszdiunrumenlunisliuinisud Tunsditndouduiuns THddumsiui suduneu
SLA P2 fianssuil 2.2 (2.2.1, 222, 2.2.3)

4.2 eenludsgonluszuu SAP (PM) wazindunisufilunu SLA P2 Aanssudl 11

4.3 Emihdudlihdudunmsudnszualnihdndes

4.4 @i ideserldlii wmamsuinszualiiindndes Tae £/0 Ansefldliimasefnsudame
savun Wardunsamaeunislinuldvesszuulnih uaradsenuduiussuglilai wdsan
uilougaatanislu 10 uidt Vel Waeuowdldlnihauwuunesuvssifiuguanuinis
(P2-TP-04) iloTruTInteyasiolusg wasmngldliihduduinliiidnEeudes Trudanduluds
wthiudlrihmiheuiiedumndu uastufinduseunsufiinuaduaynmeaumsudlnit
UAT09 WarsEUU E-Response malu

4.5 uds uanl. nes. wazddunsanglalinAuszuuaunsdsnisves uan. nas. (SLA P2 Aanssy
i 13)

5. 1NA1591994

5.1 aynsigaunswaliidades
5.2 58UV E-Response

6. wuunasy / 51891y Nl
P2-TP-04 WUUNBSUUTIUAMAINUINNT

NB9T¥UUNUTINY EeWaungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinszualWirdadas (P2)

SQA-P2 : nszUuuAnsealWidndag

15

WNsFIuN1TURURUN 1

Yanslnia : nsluihdlugiinig dewda/dune

WNIFIUNTURUANUEINTUNTUTTAUAMATNYBINTTUIUNITUINS

Touch Point #1 4 MsAaAnlgIraudeldlniuaziudiszRuanglylvii

ASTUIUY : NSSUIUMULANTZal WA TR0

Usn1s : Usnasuinsualnindndas

FUNDDNUBNENT eovoeeeeee, WALlUASIN ...,
21 T AATIVADU v HOUTIRLY. ..o
(oo ) oo ) oo )

NBITTUVIIUTIND FeRaIugsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)

16 o
AsTUAUULNNTERElWRNTadas (P2)

N5UTEAUAMATNYBINTEUIUNITUINIS
Touch Point # 4 m3sfaAldIreudedfldniuasSutiszRuandldlnia

nsal C:  nnsAnAntganedudldlih
1. nguszea
1.1 eanunsaliuinmsldifunuimadentu Tngsmunuessiunisuinislunssdldaenas
LA9gNAN
1.2 ioamnsndeansiufldluih uagssmhadmiinfuas viemhsnuiideadedddnauddu

3. N9TUMDY

Y

SLA P2 fanssufl 12

udsrnlgelviglelunimeu

v A

glalunadnszanleang

NB9T¥UUNUTINY EeWaungsia



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)

v v v 17
AsTUAUULANSERE RN Tadas (P2)

4. SumpunsufoRau
4.1 ileussiduammeulumsliinind Tunsdiindeuduiunslidndunslédiuiinudunon
SLA P2 fanssuil 12
4.2 Emihfiudsinldieliglélaiimeu waztuiinszevnaisenssiitetisy Ruvesldli
4.3 EmihiisuthsyRuangldlaihenu SLA P1

5. 1BNA1591994

6. wuunasu / 1891 NlE
P2-TP-05 Tenudeyasyuziasenssiietisviuvasyldlniluseuum

NBYTTUUNUTIND fewmungsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINNT (Service Quality Assurance : SQA)
nszuduUuinszualnidadas (P2)

SQA-P2 : nszUuuAnsealWidndag

WMWY UAIUN 2
WInsgIUNsUURUdmIun1TUsEAUUSNg
b4 NP4
NITUIUU : NszUUULAnsEualniidadas

Usng : USmsuinseualnindndas

anslvia : nsluidaugiinig Jenia/dune

TUNDBNDNAT oo uAlYAsaa ...
BV R R oLV HOUTALY. ..o
OO ) GO ) (o, )

NB9T¥UUNUTINY EeWaungsia



Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



ANBITUUUTEAUAMAINUINIT (Service Quality Assurance : SQA)
nszuduUuinszualWirdadas (P2)

19

AsUsENUUSANS

1. dnguszena

Waliiumsgiulunisiauuanistseiuganig (Service Quality Assurance) iiflulyluianasg

= o
LAEINI
2. AINAAIY

3. N9TUADY

4. JundUNTUHUAIUY

nsdszfiuusnas (Service Quality Assurance)

L,

(_Bu_ )
1 1]
AvuRRaLSAR L ER LA da Tl seAuuEas
| =

ATMUAR AETIAF LT A8y wasiEnsaTiadauia
MUHUATLANALAW AT TEULENT

b EN
FliunisrInau

|

4 | 4 |

aqtldaiaua w2l su s/ wily/ W/ daaiu

J
|~ au

4.1 fAvuaAManyugiiNgIteaiun1sUsEAUUTNIG WarT18aLLAEAYRIANNINUINITNABINTS

murulilaszauifosnis Tnewdudu 5 s fie anudediowazlingdald nssuuseiu &

dudale nsienlaldlsuuinig uazausinga

4.2 1ANFNYULLAZI1EALIBYAMINE1INIMINUAARTIFAUNEIAYLALITN1IATIABULND

TNUNUAIUANANNINNITUTEAUUTNTT TUUNUAMAMLAZLHUAIUANANAINUTN T (Service

Quality Plan wag Service Quality Control Plan)

4.3 adunsmuANmNnuA
4.4 azuderauauugiiousulsy/uily/Mau/deaiu

NBITTUVIIUTIND FeRaIugsia


Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no
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Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
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Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
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CMYK Overprint mode: set to OPM1 if not set
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Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
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Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
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Black Point Compensation: no
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Device Independent RGB/Lab Image:
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Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
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Convert "All" to K: no
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Prinect Color Editor
Page is color controlled with Prinect Color Editor 4.0.70
Copyright 2008 Heidelberger Druckmaschinen AG
http://www.heidelberg.com

You can view actual document colors and color spaces, with the free Color Editor (Viewer), a Plug-In from the Prinect PDF Toolbox. Please request a PDF Toolbox CD from your local Heidelberg office in order to install it on your computer.

Applied Color Management Settings:
Output Intent (Press Profile): GrayCoated_hdm.icc

RGB Image:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

RGB Graphic:
Profile: eciRGB.icc
Rendering Intent: Perceptual
Black Point Compensation: no

CMYK Image:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

CMYK Graphic:
Profile: ISOcoated_v2_eci.icc
Rendering Intent: Perceptual
Black Point Compensation: no
Preserve Black: no

Device Independent RGB/Lab Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent RGB/Lab Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Image:
Rendering Intent: Perceptual
Black Point Compensation: no

Device Independent CMYK/Gray Graphic:
Rendering Intent: Perceptual
Black Point Compensation: no

Turn R=G=B (Tolerance 0.5%) Graphic into Gray: yes

Turn C=M=Y,K=0 (Tolerance 0.1%) Graphic into Gray: no
CMM for overprinting CMYK graphic: no
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: yes
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: yes

Applied Miscellaneous Settings:
Colors to knockout: yes
Gray to knockout: yes
Pure black to overprint: no
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
CMYK Overprint mode: set to OPM1 if not set
Create "All" from 4x100% CMYK: no
Delete "All" Colors: no
Convert "All" to K: no



