FIEUNANITAN Lﬁumumummgmammwu’%mﬂm nwa.

A, ... 2ueug TNF e oxame
Y a Q.J
2. mmgnums"lummim”lﬂ (Overall Standards)
NANITANLULUIY
nulaseanu e teynailassa
L8l N.A. Na | leswna 2
2.1 gsaangliiiAulAsagas 90 uagan T3iounin «o% | @oo% 000% 000% 000%
szuulnWadas HUAINIAIN lATLLAd
anNLIY NFAURNLAU
v v
- @ungnans I AwAell 4 9.4, (A7) BN oFD mnane
- anglWAWALNGN 4 9.4, (AF9) o o o o
22 @Nnsauntudasassauluatusanulnin litesnin «¢% |  eoo% ©00% ©00% ©00%
lasagaz 95 nalu 4 1haudassautly
ANUANHUDN1S)
- @wnsoun ladefesizaunasldlnin
nelu 4 heu (399) o o o o
- uiladafasFauaqsldndn
a 1 A dl
NUNAN 4 LA (L98N) - - - o




FIEUNANITAN Lﬁumumummgmammwu’%mﬂm nwa.

v, ... 2T LC7E A ogomd
2. mmgnums"lﬁ’u?miﬁ'ﬂﬂ (Overall Standards)
NANITANLUUINY
Nnulasenu e teynailassa
L8, W.A. Ne.  |lnsang 2
23 nsanumniae i ildase
2.3.1 Jld Wi luansuumaundaeyninau litesnin «@c% | eoo% 000% 000% 000%
NNIe
- ﬂ'mmmiqaii»lﬁﬂﬁﬁbﬁ’@?\mﬂLﬁ'@u (318) 900,06 | 006 el | @oabeo | nommos
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (31121) 0000 | 0060l | voeoco | mongos
2.3.2 Jldlinluaniasdumon ynineu ynse ©00% ©00% ©00% ©00% ®©00%
- @jﬁuﬁﬁuuQHivMﬁﬁsLsﬁ’@?qnﬂL'ﬁ'@u (3181) & plom eood | &pem .
- fiﬂuqu;ﬂﬂv@ﬂwmmﬁmﬁwm (318)) & plom eroe | &pem .
2.4 ndsluudaniiaindnluusazidau Tifounin @&% | eoo% 000% 000% 000%
laivdasanindasaz 95
- foi“mﬁ'ﬂuLLfcﬁ”@MﬁﬁﬂWﬂﬂﬁﬁucﬂﬂWﬁq (372) o0&, | eod,cnn | eod,czn | mew,dlo
- Fnunuluudanian i evue (518) wo&.cnlo | eo&cn | eod.cen | mew, o




FIEUNANITAN Lﬁumumummgmammwu’%mﬂm nwa.

A, ... 2ueug TNF e oxame
Y a QlJ
2. N’]ﬁliﬁ’]ﬂﬂ’]‘ﬂﬁﬂiﬂ’]’iwﬂﬂ (Overall Standards)
NANITANLULUIY
NulAssnu wunne teynailassa
L8l N.A. Na | leswna 2
25 pavdasausauangld Wiy unasainls ©00% ©00% | @oo% | ©00% | @oo%
FuAsas melu 30 7uvinng ladasndn
fasaz 100
- ANsnRaUADINYaeE 1 T
A8l 30 Sunnnng (5949) 66 o & o
- pauAn NBaE 1 lin
U9 30 AnNg (584) o o o o
2.6 paudasausauaIngd bd W mednsdwn liitfosnit xo% | @co% | eco% | eco% | eoco% |lwiada Callcenter ngluinian
(Call Center) n1alu 10 WA laiFaaseauua ey nadl.
lddasninsasaz 90 Ifnan17a1d1an1 a1n AU,
- @wnsnnauAn Ny 19 Wi
=
Aglu 10 W o o o o
- pauAn NBaE 1 N
a 1 a
U9 10 Wi o o o o




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

A, . duesdgy NG ocomd

3. wmsgrumsliuimsfinmsindrsudserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu hunne ifymailassa
L8l n.A. Na  |lesuna 2
3.1 an’]w‘lwﬂ’] ®@00% ®@00% ®00% ®@00% ®@00%
3.1.1 mamﬁwwﬁ”uivxlﬁ%hwﬁﬁLﬁfaﬂ@u”mm AN
Wi (Planned Outage) zﬁ’w?mﬂﬁ%lﬁﬂﬁﬁm%q
saULlAsIUN ATIFUAIUA 300 KVA 34/l
anLiu nstigniau
QRETERTTIAY ®00% ®o00% ®o00% ®00% ®00%
- uRaaanu AN s < o @ o)
Taifaandn 3 34 (31a)
- udsvedulingoend deandn 3 () | | O | e, O | e Ovo | v 0.....
n']ﬁ‘ﬂﬁffﬁqqu ®00% ®00% ®00% ®00% ®00%
- UfiRnuiunuszeznaindald (e) < 2 & o0
- ldannsodfiRenwiuaussazioa o | (ORI IS 0..... o
TR Y K [ RN IR B




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

A, . duesdgy NG ocomd

3. wmsgrumsliuimsfinmsindrsudserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu hunne ifymailassa
L8l n.A. Na  |lesuna 2
3.1.2 msudlatTeym iy drudug 1 i lu 000% | eoco% 000% 000% | ©o0o%

memmmw?@meqmmumwﬁﬁm%ﬁ
s aULlasIUN ATITUAILA 300 KVA 34/l
anLiu natianiau

- uilatTy sy nnelu 24 . (31a) o o o o

- udlatToymn sy By 24 9. (318) o o o o




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

A, . duesdgy NG ocomd

3. wmsgrumsliuimsfinmsindrsudserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu hunne ifymailassa
L8l n.A. Na  |lesuna 2
32 szazaaigualdiniselutaald i
(ﬁuﬁ’m’m%”uﬁQ’ma’lﬂﬂﬂﬁw:@uum
UfiRmuFaulaasudau) nedifiszuy
UUIENTANDEUAD
3.2.1 STULILSIAUAN (380/230 Taas)
3.2.1.1 @m@iﬂﬂﬂﬁﬁm@ﬁmﬁqﬁme‘mmmimﬁu
30 wanil 3 s
- LmLiiag ®00% ®o00% ®o00% ®00% ®00%
nely 2 Juinig (91) oo o NG Eom
A 2 duninig (9ne) o o o o
- UANLALEDY ®@o00% ®00% ®00% ®@o00% ®@o00%
el 5 Junig (sne) oc o o o
W 5 ung (31e) ° o o o




FIETUNANITANDUITUATINN m'a‘g'\u@mmwu?mﬂm nwa.

A, . duesdgy NG ocomd

3. mmg']un']slﬁ’u?n'\sﬁmslwﬂ'\%’uﬂi:ﬁ'uﬁ'u@ﬁwﬁwm nWn. ( Guaranteed Standards of Performance)

NulAsaau

RIQLTPTRLs

NANITATLEUIU

ba.el.

n.A.

H.el.

lasuna 2

uwadassa

£
o

3.2.1.2 faeldihfireAnsedme funaifiundn
30 wanil 3 wa
- LALag
el 2 Juninig (31e)
N 2 ung (519)
- UBNLAALNDY
Aely 5 Juninig (31e)
N 5 dung (319)
3.2.2 SLULLINAUGI(22/33 1A7)

3.2.2.1 udaudasauiamuiuldinuy 250 1Adla

nelu 35 Tunnig (318)

N1 35 9Wng (319)

®00%

®@o00% ®@o00% ®@00% ®@00%
Icd © o @m
o o o o




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

AW, auesugy Ws...........0800&

3. wmsgrumsliuimsfinmsindrsudserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nu/lasanu hunne ifymailassa
L8l n.A. Na  |lesuna 2
3.2.2.2 N¥aklasun AN unLngn 250 1AL ©00% ©00% ©00% ©00% ©00%
w6 ldiAiv 2,000 LATLE
neli 55 dunig (91e) o o ® ®
WU 55 dunnnng (98) o o o o
3.3 szaziammausuasiigldiniidasrania
Faal38Y
3.3.1 msleuded 4 Iiiuazitaniadlaey 000% | @0o% ©00% ©00% | @oco%
nandseiunngld win
mealu 30 duning (91a) oo & o OxO
WY 30 dWrnng (3e) o o o o
3.3.2 n3angAunAnUsEiun sl i ©00% | ®oco% ©00% ©00% ©00%
Al 20 unnnng (31e) o& &5 &€ oo
W 20 uvnig (31e) o 5 o o




FILINUNANITAN Lﬁumumummg'mqmmwu?memm nwa.

A, . duesdgy NG ocomd

3. wmsgrumsliuimsfinmsindrsudserunugldlndhans nvn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nu/lasanu hunne ifymailassa
L8l n.A. Na  |lesuna 2
3.3.3 nsAadeLdaieqEe Aaafuszay ©00% | ®oco% ©00% ©00% ©00%
wsaAU AN wazldnsendy
- wugldi anelu 5 duiinng (9a) o o o o
- ol Aw 5w (9e) o o o o
3.3.4 nsAsadaLdeiesBeff AN 281w 000% | oooc% ©00% ©00% ©00%
\rasdpving I uazlLLa5a 50 E1en Insin
- pIvadauvTasnsagld i
nalu 5 Juinig (9ne) o o o o
- pIvAadauvTasnsagld i
W1 5 FUNINNg (512) o o o o
3.3.5 NN ANRUAILTNNT (ANLTN3TEN8IR) &% 000% |nsdid nvin. lignunsasiiiunissenaan
atunslalddeendnieaas 95 WUl A1 (lddraznsdilasfiniu)
- Auliunnnnalu 25 fuvinnns o o o o AgausaganaIuaulinug 1 i
- ANIUNNTINY 25 JUNINNg ° ° o o




FILINUNANITAN Lﬁumumummg'm@mmwu?memm nwa.

anw. LLaNeEE LT A acond
3. wmsgrumsliuimsfinmsindrsudserunugldlndhans nvn. ( Guaranteed Standards of Performance)
NANITAILUUIY
nu/lasanu hunne ifymailassa
L8l Nn.A. Ae.  |lmsuna 2
3.4 szazaianglWAunay nsaignenanelun
(ﬁuﬁ’m’m%“uﬁpﬁ"ﬂwﬂﬁﬂszﬁuumﬂg‘j 5
mutaulansudan)
3.4.1 HlElWaenan
- LALlag ®@00% ®00% ®00% ®@00% ®@00%
mealu 1 Juninig (30e) oo &0 <o ©,001
W 1 duninng (9e) o o o o
- wanuALEas ®00% ®00% ®00% ®00% ®00%
Aely 3 Juninig (31e) ®,0mD n,evou ©,66D & ol
W 3 duninig (9a) o o o o
34.2 ﬁﬁ,ﬂ?\l’i’]ﬂﬂﬂg ®00% ®00% ®00% ®00% ®00%
nglu 2 dwiinng (ane) o o o o
R 2 duninig (9e) o o o o




A, . duesdgy NG ocomd

3. amsgrumsliudmsiimsindrsudssrunugldlndhaas nvin. ( Guaranteed Standards of Performance)”

FILINUNANITAN Lﬁumumummg'mQmmwu’%memm nwa.

NANITATLEUIU
nu/lasanu hunne ifymailassa
L8l n.A. Re  |lesuna 2
3.5 nsanaiduAdsufianalnad e uan
: =&% ®00% ®00% ®00% ®00%

ANVIsuUsENUluszazIa N M UUR

Aeli 10 N1 (31e)

WL

10 duUnIng (58)




