FIEIUNANTITANTUUAUNINTFIUAMATNUINITVBY NNA,

0. 11M3g1UN15WTUIN9W2lU (Overall Standards)

NANTISALUUIIUY
N1/1A5991u wWviang - Jayvnauassa
1.0, e AN | d.Aabe | wsuidaie
w.e #@1u15a378NNNAUlASaAT o VAN liitpunin wo%| ©929.% 900 % ©90% | @900 9
szuulningndes duannafilasunag
v = a
gniiu nIalanidu
- ansaelAungly @ vy, (A59) o o o e
- elAwiunn vy @5 |
e dusonslededesdeuluSouseaulnin  |[lidesnin wew| @900 % 000 % | ©00% | @900 9
@5e8az xe nolu « wouGaasaulu
anganwalonys)
- ahsaunluteseaseuvesyldlnii
mulu @wou o) || o. | . o.. - o..
- unludedousauvewldlin
WNUNIT & Wau (15949) LA °. Lo Lo




5'1mmwamsﬁflL‘Dmﬁumwmmgﬂu@mmwﬁ%mi%a AnA.

A, ... eI, ng. osoas .........
0. 115§ 1UNIRUSAYRlU (Overall Standards)
NANIIANLUIUY
Nu/1Asenu wWvnne . Uunnavassa
31056 Noe | .abe | lasuiaie v
.o N158URU NN YRS
..o JHlihluensuungumihennineu Litdosnin ww%| ©29% | @20.9% | 99°2% | @90.%
NN3Y
- gwamhgliihildaimnideu (318) ERocE | &xeamm o A
- dnugldlinluensuunivan (519) cxoce | Exomm o Ko
o.olo Jllihluendisseiuniie yaneu Nnse 000% ®00 9 @000, | @000, | @00 o
- gruamhgliihildaimnideu (s19) cnkz | <ol o celxo
- dunufldlifuandontoun (10) R ol o celxo
e Sndddundmialuilusdasiiou litosnin «e%| @00.% | 900.% | 900% | ©99.%
lidsaniniovay «¢
- %’@dﬂuLﬁqwﬁﬁﬂw%ﬂﬁﬁwﬂ%’lWWW (519) Eancmlo | Em&n& o e@obxbey
- Sulundidanliiiiome (518) Encalo | Emdaé o @ ool




FIUUNANTITANTUUAUNIATFIUAUNINUINTVRS NUA,

0. 11M3gUN15ITUIN9W2lU (Overall Standards)

NANTISALUUIIUY
N ITVAERRLYY, wWiune — S Jaymnauassa
11.0.oe) Ao | d.abe | lesundie
o.¢ naudaiaaseuangliluii vdsanla ©00% ©0.0.% @00.% | @00.% | @oo0..%
v o v s o (R 1
SuA1599 Nelu mo MViNN1s hldaendn
v
988y @00
- ansanaumaLvea Yl
Aelu mo TU¥in1s (1599)
- naumMaNve gl o o o o
WAUNTT o TUINNNS (15949) - - °. -
.5 nautadasssuangldluimisinsdn laitpenin «o%
(Call Center) &1y oo U
ludesnindesas o
- ansaneumaLvaa gl
el oo U Lo | o. | .. o | . o..
- paumuve gl
WAUNI eo U - T °. Lo ..o




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

=

AN, ... 2.NQNLE........ .. ns....ogsa ..
a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”
NANIIALLUIU
U/lAseeu Wviane , Ugunnavassa
wAba | nuve | dave |lasuaie o
m.o  AUNWINTAN
n.0.0 NM3udsaiulifidmiuioufoRau mu
Wiy (Planned Outage) ﬁm%’u;ﬁ%’l%lﬂwﬁamﬁgq
wioulasuunsIn s moo kVA uly
gnLiu Nsfianidu
A15uA9AULN ®00% @092 % @09 % 900 % 90292 %
- wdsvenulniraremii
laidesnin e Ju (579) & o o &
- wisvenulnirarmin Yesnin m U (579) - B Q... Q| Q...
n1sU{URMU ®00% | @90.% | 922.% | 9%°%.% | 92°.%
- UftRnuiumuszeznaiuddly () & o o &
- lanusaufURnuiunussesia o o o o
‘171|LL€]J\‘11’95 (579) .900% 00.0.% @00.% ®©00.%




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

AW, ... 00NN .......... Ws.....os000 ...
Y a = [ v (3]
a. 1103 UNSIAUINSIINS IR SuUsERuulYln1ves nwa. ( Guaranteed Standards of Performance)
NANITALEUGIU
NU/1A59914 Wi . 3 Jaymnauassa
wAbe | Nwbe | dave |loasuaie
aolo NMIkiludyminiiau dwsugldlilu ©00% | @00.% | @00.% | @00.% | @00.%
RNAUIaYERIIRgRANTTLTIRAG
nifoulanuunTiniufous moo kVA Tl
gnLiu Nsdianidu
- unlatgmilndeu ey oe . (579) U=V Q. | .. Q. | Q...
- wnlwlamlwiheu A e . (579) ° Q o Q




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

ANN. ....2.1103UY3

=

a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”

NANIIALLUIU
U/lAseeu Wviane , Ugunnavassa
wAba | nuve | dave |lasuaie o
mlo szeznaigualdininmelnsiveldlni
(ﬁuﬁﬂmn%’uﬁ;ﬁ%ﬂ%’lﬂﬁw‘hszﬁuuax
UftRnuReulvasudau) nsdiiiszuy
Iwnireniouatiudn
Mno.e JTUULTINUA (m@o/omo 11as)
mb.e.o fuolilwihivefasdinosvuinliiu
oo wand o Lla
SRR ©@00% | ©99.% | ©20.% | @20 .% | @29 .9%
Melu o Jwins (57) o & o ©®0
WY o wims (57e) S B o | .. o. | . o..
- UBNLUALLDY ®@00% | ©00.9% | @29 9 | @999 | @99 %
mely @ Jurinis (51e) oc Lo o ne
Y & Wing (519) =S B o | . o.. | .. o..




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

=

ANN. ... 20NIYYS. ... ns.....oc0as

a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”

NANIIALLUIU
U/lAseeu Wviane , Ugunnavassa
wAba | nuve | dave |lasuaie o
0.0.6.0 QmaiﬁﬂﬁﬁﬁﬁuaamﬁgaﬁLm%ﬁummﬁuﬂ’jﬂ
oo wand e Lyl
- LUALBY @00% | 9999% | ©22.% | @22.% | @922 %
AMelu o Jwiins (1) o o o o
Y o Wng (579) O | | |
- UBNLUALLDY ®@00% | @00.% | ®@9° 9% | @99.9% | @99 9%
melu ¢ Jurins (57) o o o o
Y & uninig (519) O | o.. | . Qe | Q...
@loo FPUULTITUGlo/ma 1A7)
ano.o.e MiolUaUINTINALlNY  b&o 1AL ©@00% | @90.9% | @99 9% | ©99.9% | 999 %
Melu e JWvins (579) o o o o
AW e WINNT (579) O =TV o... | . o..




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

AN, ... 2NN, ........... ns.....oZ0me
a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”
NANIIALLUIU
U/lAseeu Wviane , Ugunnavassa
wAbe | Awbe | fave |lasuaie o
oo, NUBLUAIIUINTINAULAUNT b&o LALE ©00% | @00.% |000.% |@00.% | aco.%
WHiliAY ©,000 LATLD
melu @& Wins (57) o o o o
W && Wi (579) S Q... | . Q... | . Q...
ma szEzAnavausigldlndafasvavia
fosl58u
..o NMsloudefldliiiuazvionisiuasy ©00% | @22.9% | @0R.% | @22.9% | @22.%
wanuseiunislalin
Mely so TWN1T (579) o €6 o -
WY o JWing (57) =T B Qe | Qo | Q...
on.en.lo N15I8AUNSNUTEAUNTSLT NN ©00% | @990.9% | ®@992. 9% | ©92.% | @90 %
Mely o Jwihnig (579) << 15T o evel
U e AUVINIT (579) =T Q.. | . o... | . 0.




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

=

ANN. ... 20NIYYS. ... ns.....ocwas

a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”

NANIIALLUIU
U/lAseeu Wviane , Ugunnavassa
wAbe | Awbe | fave |lasuaie o
maa NMINTIRERUTeS0SY v fusTAy ©00% | @00.% | ©20.% | @00.% | @20.%
wsanulnin wagluiinsgnsu
- wugldlidn anglu @ Twhnis (57e) o o o o
- wugldldh Wi @ Twihns (57e) =T B Qe | Y Q...
ma. NMIATIEEUTSaTuATTUNISEY ®o00% | @09.% | ©@00 .9 | @009 | @20 %
wdasinntheliuarluiadasudualiiih
- avadeunseRnsierlyluih
melu € Jurins (57) Q| Qe | Qe | Q...
- avadeunseRasierlyluih
U & TWVIN1T (578) =T I Q. | Qe | Q...
o0& M3TeAutuAing (unsdgldlnlonan &%
nsvelglnin)
- afiunsnelu be Juvinig o o o o
- AEUNTITIAU b& TUYINIT Q| 0. | .. Qo | Q...




FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

=

ANN. ... 20NIYYS. ... ns.....oc0as

a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”

NANIIALLUIU
U/lAseeu Wviane , Ugunnavassa
wAba | nuve | dave |lasuaie o
a.c s2ezIandglnAundu nsalgnendnglviln
(Wudaaniuiigldlnidrsztunazufua
audauluasudan)
aco Hllsedn
- LUALBY @00% | @00.% | ©22.% | @20.% | @29.%
nelu o JWins (57) b o o b
Y e W (519) =T B Qe | . Qe | Q...
- UBNLUALNBY @o0% | 9999% | ©22. 9% | 992.9% | 999 %
aMelu o Jwvins (57) o o o o
WY e NS (5w | .. | . O | o | .. Q...
..o ;ﬂﬂﬁ/\lj’]gﬂﬁ@i ®00% @020.% ®092 % 9009.% 9020 .%
mely o Fwhnns (519) O | o | S Q..
iy o Wi (318) - Qe | Y Q...




ANN. ....2.1103UY3

=

FIUNUNANTTANTUUAUNIATFIUAUNINUINTVRS NlA,

a. 11A5FUNTWIUINININASuUsEAuiuldlWiaves nWa. ( Guaranteed Standards of Performance)”

NanN15ALLUIY
NU/1A59914 Wi . 3 Jaymnauassa

UAba | NWwe | dave |lasuiaie

o.& N15IYRUAIUSUTNI AL TANT DI UER =% 000.% | @00.% | @00.% | @00.%

dlu - ﬂ'o
AUNSUUsLNUTUTEE LA NIN1AUN

Mely oo Twims ) | | L o | . o | . o | o..

Y eo WS (579) - o | .. Qo | Q.




