'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

AN, ..eee.nd AN o...oo. ... OE QR0
o. 1AsgrumMsliuznsimsininfuussiufugldluiinues nva. ( Guaranteed Standards of Performance)”
M/ ATe9u wWnane GLCLALTIALL Ugynnguassa
f.A. oo | We. oo | 5.0 oo |lasude
a.o  ANAWINTAN
n.0.0 M3udswafuliiharmifiioufoRnu
uWi (Planned Outage) ﬁm%’wﬂﬂw%ﬁam@?@
nionUawunnsIuusus moo KVA Fuld
gnLIU NIRRNEY
nsudenuln ©00% | ..g00® | .eodd eodh | -eedb
- udsvanulnihami
bidosnafuGw) | U (U (U (R
- wiwedulihdamin desnh m Ju o) || .| Q... SO - SV IR
nsU{uReU ©00% eodb aodb eodb aodb
- Uithnwiunussesnaniudeld e | | SN O IR B
- WawnsaufuRnuriunussesoa
awddlice o. | . o | S B o.




'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

ANWN. ........... AUNIIM

OME-MNE G- -6V

o 11nsgrunsiusnIsInsiniSuseiurudldlnRnveas nva. ( Guaranteed Standards of Performance)”

Nan13ALLUeIUY
NU/1AT99U wWmiang Ugynnguassa
f.A. oo | We. oo | 5.0 oo |lasude
a.olo Nsualalgindiu dwmsugldlndilu ©00% | .eodb eodb 00® | -godh
Lsumwmma‘m'%aqumammmﬁﬁm@?ﬂ
wiauUasmunas s moo KVA Tl
gnLIU NIRRNEY
- unladgmlidu aely bewu. (5hw) | | L G | | |
- uilelgmluieu 1Ay e 9. (578) o o o °




'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

ANWN. ........... AUNIIM

......... IVIS....Q.QQQ:@J@@@:;C;?-W

o 11nsgrunsiusnIsInsiniSuseiurudldlnRnveas nva. ( Guaranteed Standards of Performance)”

u/lAse9u

wWviune

NANITABLUITUY

f.A. o

W.8. ©o §.A. ©o

lasuna &

Jaymnauassn

sl ssezagueldlniinelmivaldlviln
(HudaaniungualdluirtrseRuuas
UfjuRnuiRaulvasuiou) nsdlliszuy
o ] v ] ¥
ImenTonaguan
nb.e FEUULTIAUA (m2o/bmo 1Ias)
ab.o.o Hualtinfvefnndinesuunliiu
oo kaud o wia
=
- waLleq
Aulu o Juihnig (579)
WY o WnS (519)
=1
- yanwaLiiod
aely @ Jwihnis (579)

VY @ Wnis (519)

®00%

®00%




'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

AN, ... FOUNII ML e...n.. S... QNS DQEN: )
o. 1AsgrumMsliuznsimsininfuussiufugldluiinues nva. ( Guaranteed Standards of Performance)”
NU/1AT99U wWmiang AL Ugynnguassa
f.A. oo [ WY oo | 5.a. oo |lasuE
0n.9.0.0 Qﬂ@iﬂﬁlﬂ/\lﬂwﬁﬁuaamﬁyﬂﬁL@@%ﬁuumﬁuﬂ’jw
mo oul o g
- LwALlBY ©00% | e % | e 7 — % | %
melu b fwhns o) T
e dwihms e T S-S o
- uanLYALileg ©00% | e % | e % | e % | e %
ﬂ’]{ﬂ,u & auﬁ’]ﬂfﬁ (3’]8) T e ST e
W e Jwhns G | | e i | | T
oo FEUULTINUEN(olo/onam 1A7)
nloo.e NisllauInTmAuliiiy  b&o 1AILE ®@00% @000 90db o0db ®0d0
melueg s ) | | L & | RO I
Wy e s ) | | L O | s | | —




'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

AN, e NN WM e IS QMR E D0
o. 1AsgrumMsliuznsimsininfuussiufugldluiinues nva. ( Guaranteed Standards of Performance)”
NU/1AT99U wWmiang AL Ugynnguassa
f.A. oo | We. oo | 5.0 oo |lasude
ool MHOLUAIUIUINTINAULAUAT b&o LAILD ©00% | .eodb odb oodh | -eodh
wilailAY 000 LAILE
ﬂ’]‘&f[,u & 5uﬁflﬂf]3 (5'78) ..... ... | ... e | S | e
W e dwihms ) S I e | T | e
ma szEzRaIneUaURIfldlnin e svevde
Soal3au
.. mﬂau%a;ﬂ%’lﬂﬁﬂLLaw%miLUﬁ'au ©00% | .godb -e0db @0l | g0l
nanuseAunsialnin
melu o Tuvhnis (519) & R T T
iy e Wwhns Gw) | Q.. |
on.enlo N5EAUNSNUTEAUNSIETWTN ©00% @o0d eodb eodb eodb
mEJSLu on iu‘l/?’]ﬂ’]i (3’]8) ...... Q.. TTTORITTR e | s
Lﬁu o ’?uﬁ']ﬂ’ﬁ (3']8) ...... Q.. TP I T e




'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

AN, e NN WM e IS QMR E D0
o. 1AsgrumMsliuznsimsininfuussiufugldluiinues nva. ( Guaranteed Standards of Performance)”
u/1As99u wWwnne HanTIA Y Ugynnguassa
f.A. oo | We. oo | 5.0 oo |lasude
aam NIATRdeUTedaadu Refusedy ©@00% | .eo0dh Yo 9000 | -@0dl
ussulvin waglwihnsznsu
h WUEEL%’LW%’] ﬂqgﬂ)u & }juﬁ’]ﬂr]cj (sqa) ..... O .......... s feeeeeaees [
- wuliliih du e whns G o | o | |
.. N13ATIIdRUTDFBATEWABIR U ©00% eodb godb o ol
wdesinmelniuazluadasudua i
- avavaeuvTeRnsarllnih
melue fwhms ()| Q.. | . e et | T
- avavaeuvTeRnsarllnih
fiu g fwhns ) o.. O | T
on.en.¢ NITYAURUAIUIAS (luﬂﬁajﬁ;:ﬂ%”lmmaﬂ ®&% 000% | o009% | @00% | @co %
nsve kel
- ddumsmeluee s . | . e | | _—
- MdunEi ee fwhns Q.. | ... e | T | T




'i']EJ\‘l’]‘L!Naﬂ']’iﬁ’]Lﬁﬂ\i']ﬂﬂ’]ﬂ&’]ﬂ'ﬁﬁ’]ﬂﬂlmﬂWW‘U%ﬂ']'ﬂlEN nna.

117 AWM ... WNT.... 200000 S0 00
o. 1AsgrumMsliuznsimsininfuussiufugldluiinues nva. ( Guaranteed Standards of Performance)”
NU/1AT99U wWmiang wamsA By Ugynnguassa
a.A. oo | We. oo [ 5.A. oo [lasua
a.c seEzadrelnAundu nstlgnandnglviln
(GuaanSungldlnigrssRunazujua
auiteuluasudou)
aco Hlilisedn
- LAY ©00% @adh 008b oodb aodb
mely o fuhnig (510) aedo | Ll | ..
iy o s (319) SO U e | T I T
- UBNLUALADY ©00% eodb ®0dh eodh oodb
ﬂq&ﬂu o guﬁ’]ﬂﬁli (3’]8) ....... Q. | . - S I T
e s G o. | .. T I T
acl Hidnselng @00% | .goch .00/ oochd | -eo0dh
nmelu o fwhas o) Q.. | .. e | Tee | T
v e Awims ) Qe | - T | Teeee




ANWN. ........... AUNIIM

'i'mmuwamsﬁ'lLﬁumumummgmﬁzum‘wu%m's%a nna.

I‘Vﬁ OMNE-NQ@EV-E -6

o 11nsgrunsiusnIsInsiniSuseiurudldlnRnveas nva. ( Guaranteed Standards of Performance)”

NANISANLEUY
NU/1AT99U wWmiang Ugynnguassa
f.A. oo | W oo | 5.A. 00 |lasud e
a.€ NMseRuaUTuNelnedavsoRudn =% godd | .@odb ool | -godh
anusuusenuluszeziaaniinivun
Mely @0 TS (579) o - i

VAU

@0 WNS (519)




swmuwamsﬁqLﬁumumummgﬁu@zumwu‘%mwm nna.

0. 11A5§1UN5THUIN19I1U (Overall Standards)

FA1UNIU

U/ 1As99U

wWaviune

NANISANEUIIU

f.A. bo

N.8. bo

§.A. o

lasung &

Usyvnguassa

w.o #d1u15a918lWAnAUlAS8aE o AN
szuulnindndas duanIanlAsuLda

antiu nsaigniau

- gnunsadneliAunely « vy, ()
- delAuAuni @ v, (ad)
el aunsastludedesdeuludousenulni
183980y xe nelu « 1WauGoaSoudy
aednwalanys)
- anunsaunluteseassuvaeylgluih
nelu @ Wou (399)
- wilvdefossauvesrldlnd

WUNI & hoU (1599)

liitlaenin «o%

Titleanin «e%

.e0db

~00d0

@00




swmuwamsﬁqLﬁumumummgﬁu@zumwu‘%mwm nna.

. ....... AN ng.. o0 noon &o
0. 11A5§1UN5THUIN19I1U (Overall Standards)
NANIIARUUIUY
N/1A5991u wWanung Usyvnguassa
f.A. oo | WY oo | 5.A. 0o |l
wa  nMIsrundaglniiildase
..o §idlnTilunsuungumiieynneu lLidesnin «=%| .godb oodb eodh | .eodb
N8
- dwdwbebbhiisendo 0 | | S T
- Snoufldlitusmuoun (1o I | o
.o Gl lundossumig nniveu NNy ©00% o0/ 000/ 0030 | 6000
; émmw‘hEJVLWqu%ﬁmmaau (519) olo,gnd [ | |
- ai’wmu;lﬂ%’lwﬂmmﬁaqﬁwm (379) oo&ad | e |
o dndslundwidalnirluudazifou lidesnin «e%| .eodb 0odh codh oodb
lLidessnindesas «¢
- Fodsuudomialuih gl (e) alo,dmo || e |
- dandluudeniiadlidiniome (519) oldad | [ |




‘mmquwamsﬁqLﬁumumummg'm@zumwu‘%mwm nnA.

AN FA1UNIU

0. 11A5§1UN15THUIN19I1U (Overall Standards)

U/ 1As99U

wWaviune

NANISANEUIIU

f.A. bo

N.8. bo

§.A. o

lasune &

Usyvnguassa

w.¢ naudafaassuanglilni ndwinld
% o vV o/ o R4 0
SumA13a9 Melu mo MNins luddaendn
v
98 @00
- anunsanaumnNveey gl
Melu mo Tuin1s (1509)
- woUmMuve gl
WAUNIT o UM (1599)

.5 naudaiesFauaingliluimiansdn
(Call Center) M8ty oo w1
lsioenindawas «o

- anunsanaumnuveey gl
Melu eo Wil
- waumauveI gl

WIUNTT @0 U

®00%

Taitlaanin «o%

@000

@000

0000

~e0db




