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10
amw‘?i

11
P9L281

12

WUBIUNEN

13.9uUszun
(@uun)
(1) asnu
(2) Y3
(3) Bu 9

3794

(Fuum)

- sweldluifndsiined S1uu 768
(aitfosnn 3 s1e/lnsuna/nvw S 1-3)
N3 91U 204 51
 UTRVIALS IR RARATES 11U T68 518
(aitfoundn 3 sve/lnsuna/nni $u 1-3)
N3 91U 204 519
- uEnewnRadieulananzse $1uay 256 518
(itfosnn 1 sve/lnsuna/nuivl $u1-3)

ANA3 WU 68 518

yanens nsa vl Anlgusnisdsenindivune 19 nua.
T Y

ejmw%'aﬁm nviv. Buifianda

Wiy

- nva. agusenukaniglu 15 Yundedulasina

- ths.(n3) agusesunanelu 30 Yundsdulasng

1 ldl = 1 é 1 1
- AdgAnuianelalisinda (seAndvune)
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8. UNUIU / 1Asen1s / 91U 9. uHuUgUR 10 11 12 13.9uUszunu 57U
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) vihng
(3) Bu 9
6.2.4 mifianmuteyadeunduangnAmiundesUsziiy nMe.gvee | U.A.-5.A.2563 Nuy. - -

Anuianelanuutung (Smile Box) #3ewuu Touch Screen
- e, UssillugnAamnelnsdnidmiugnen
finaussfiuaufianelasniissau 3 @nausediu 1, 2)
Inglddoyaanlusunsy Customers' Smile Feedback

- vl ava. thwadlsesinsUsiiug vesgnAnd
Usgifiumufiawelasnitsedu 3 sduiiunsuiudgaudly

- nvivl.ane. euaTURaIATIERNITUsEIEU

wazudaldt nua. s aelu 10 Sundedulasua

wWviune

- dndumsnaUssludiouiusuiumaaun

aalana. litfeenindosas 70 essrunuRIvLe

- Amdseuiiewelelding (seAdvang)

- NUA. AnRuKAETIBUaTURAIATIEIN T sEWTTun TN
03 N, Mol 15 Yundsaulasung

- nsn. agunenunansldnularYgmavassavessyuun
melu 15 Yundsaulasuna ndeuuds nua. s

- #h5.(n3) agunenuranigly 30 Tundsaulasuna
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8. WKLY / 1A59N1S / 91U

(Operating Strategies #3® Strategic Initiatives)

9. uHuUgUR
(szyfanssumannieudsunamsotvne)

(Activities / Action Steps)

10
amu‘f/'i

11
P9L281

12

WUBIUNEN

13.9udseanal
(Fum)
(1) asnu
(2) Y3
(3) Bu 9

3794

(@1uun)

6.3 NM37UTIFLVDIgNATUYDWNANY (5 Yoanne 15 naln)
wnang

- . . ﬁuﬁﬂﬁﬁayjaLﬁswaqqﬂﬁwﬁﬁﬁaﬁﬁ Aty 1309ANTT

lailel @958UU PEA VOC System Vjﬂﬂﬁzﬂ

- AVA. SIUTIUTIBIUIN PEA VOC System uazdnadlin

{35.(n3) nelu 20 Fundedulasing

- nUa. agasaumeAdewegnAludIuANABINTANINAIAN IS
wazudsltduifedes thluuiuusmevausseufonsvesgni
Yoz 2 ade

- th5.(n3) TIuTukazasUTIe nelu 30 Tundsdulasuna

6.4 thwaiinzsinnlassmsdrnaifionisiFoudiieafugni
wazna1n Used1l 2562 indavhunuusuugsluseauansanue
novaueudesvesanAluseiuesing

wWamisng

- th5.(n3) IvhunuUulTslusEAuaenu nevausdduIve

¥ Y (3 v v U =)
anNATLUSEAUBIANT MaIINNIIUKALET nely 30 Tu 130

Y

o a

ANTUNTANTZELIAININN NN, v
- NUA. ATUNIMUUELUTUUT wazasunansaiiueu
weulymauassa nelu 15 Tu ndsdulnsuna

- 195.(03) 57T wagazuTenuRa ngly 30 Tundsdulasuna

AND. OV,

AND.aNI.

1.A.-5.A.2563

1.A.-5.A.2563

WUR.

NUA.
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8. UNUIU / 1Asen1s / 91U 9. UNUU{UR 10 11 12 13.9uUszuna 524
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN GRINTA) B G RINTE))
(Activities / Action Steps) (1) aau
(2) vihng
(3) Bu 9
6.5 dnadinzginisuszumuiisnela nsinaudeyateu ne.ov. | 1.A-6.A.2563 NUA. - -
Ndu uaztasesseu uUsulaUseansnInnsliuimMyUsuuse
NITUIUNITVINIUY
wWviune
- NANLBYIN. TIBULKU LagNanIInaUaUBLES
YogNATUAUNERS /U 3/auayy uazuddli nua. 151y
melu 10 Yundsduiou
- nVa. finnw warsenuazune Tuniwsinves nviv. anelu
15 ¥u ndsdulnsuna
- th5.(n3) agusesuna el 30 fundadulnsna
uNuud 7 Warnnsliusnnsidaasunwdnuel |7.1 U5uU54 Front Office Al 44 1-3 Ifuasiosunsauazan An.1,2,3 | 4.A.-5.0.2563 ann.1,2,3
firuiosrns FlognAn (MuNUUTiAaEASINANS Smart Front Office fviun)
7.1.2 muﬂ“f‘imaayﬁammwmuﬂ 2563 an. 1.A.-5.A.2563 nne. (1) 2.400 2.400
Wanang U 3 WA nNU.
AN,
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8. WKLY / 1A59N1S / 91U

(Operating Strategies #3® Strategic Initiatives)

9. uHuUgUR
(szyfanssumannieudsunamsotvne)

(Activities / Action Steps)

10
amuﬁ

11
P9L281

12

WUBIUNEN

13.9udseanal
(@uun)
(1) asnu
(2) Y3
(3) Bu 9

3794

(Fuum)

WHUIIUT 8 uENsEAULIATTINAMA NI

LAYNISIAUSANS

8.1 mwa%’mm@uéi’mmiazm’m (Government Easy Contact
Center : GECC)

8.1.1 ma¥nwanmsgu dwdu nwl. Aunsiuses
AUGIIINIALAINUR
wvisne
- aivl. Fsinunnsiusesqudsemsazaanud Tsnwunnsgy
AUGIIYNTALAIN \iendouseeiun1snTIawUY Surprise Check
Tauwn
A4 1-3 1ud euw. | ne. @2562) , Anv.@2561)
anla. laun anw.(U2562)
YU, AU, @Y. UL, WU NEA. NN, NUN.,A%4.,915. (T2561)
anle. laun nen. (¥2562)

8.1.2 wispuAUNTauMIANTUNITE AUGIYNITATAIN
(Government Easy Contact Center : GECC)
wWviune
- AN, ﬁwwuﬂﬂﬁmaa@uéswmsazmnmmwz 3¢
Iﬁ?iumamsmm%’maq@uéswmaazmﬂ 0 auu.
oA Ug., 8., @80, 805, VUK, 099, NNU., LY. UNG.NWE., AU, UA.
nun.,am.2 (U2560)
- vl waz nle. filnanumden wazdunae (Fhunienm)

VNS

AR 8N . N1985¥1IN9NDaS1991ASANNNIIN/871A54Y0
g U

AN,

o A %
NLNYIUDN

ne.gvnos

av., Ugs , M.

1.A.-5.A.2563

11.A.-31.A.2563

U3
AMEYIN9IU GECC

P89 NNN.3

Jsgsu
ARMEYIN9IU GECC

AND.8N4.
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9. uHuUgUR 10 11 12 13.9uUszane 37U
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN GRINTA) B G RINTE))
(Activities / Action Steps) (1) aau
(2) Y3
(3) Bu 9
8.2 muu%mimmmwifwaqqﬂﬁﬂﬁuﬂ%ﬁms M AUINS nle.gnes | w.A.-5.0.2563 FM - -
Temiineu Front Manager wiosvisagunasifiumsdeiauauus
warlgvnguassalunisiuinis auelenssuiunisufifaves
HAANIAUGNUUINTENA
wWnane
- NUA.(N3) ARMIUTIBIUNAALEUNITAIIN NAN.ANE
nvla. ynuissenuRanLiuns Inltasuna
8.3 Wannmsliunsiiteativayuuagsiusauazaan UFAN., | U.A-6.A.2563 nIn. - -
sudsmsiivveunussinnnisiusnisd PEA Shop n9.,80.,
wWhnane ans., uld,,
- é’mdauﬁwmu@jﬂﬁwﬁ%’ﬁmi PEA Shop W3guiiiguriu ANV, NUAN.
fildusnis au didnanu laishndn Sewae 50 (sedu 5)
- Alganglunisadiunis PEA Shop az@esliiiu 5 vin/da
8.4 WinUszansnmresmenisliunissie PEA Mobile Shop ﬂWB,QjWEN 1.A.-5.A.2563 NUU. - -

Taednviununsliuinssosud PEA Mobile Shop

LAZUNDBNIUS NMTANUBAY
wWnane

- dhsaeenhiusniseaglitasnin 20 Tuselfou

- IWIUNAMLEUINIS PEA Mobile Shop tagdgliisnd

3,500 518/\f0U/AU
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(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN GRINTA) B G RINTE))
(Activities / Action Steps) (1) aau
(2) N3
(3) Bu 9
8.5 Lﬁ'm‘iﬂmu@jﬂé’wﬁm’l,%’u%ﬂm?ﬁzﬁwhi*vxlﬁfl mu*‘daamﬁuﬂ UY. , @N. | U.A.-5.7.2563 AN - -

v o

il Feenvesulat, FndydRuNINgUIAS, HIUFIUNUYAUINNT
U152 RY 18

wWviune

- i wugnanfiunlduimatssRumlii dutesmadug
laitlogningesay 5 (MULNLITUBIANT WU NV, By 2 nn.)
- NN, AReNY wagsIBUATUNAtUAIWTINVDS NV,

el 15 Su nddulnsung

- th5.(n3) agusieauna aelu 20 JundsFulnsuna

AN e
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9. uHuUgUR 10 11 12 13.qulszunn plett
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) Y3
(3) Bu 9

8.7 enszAun1nsgIuAuAININ wazn1sliusnig dwsu dn,ua., | 4.A-5.A.2563 | AEYineIun - -
andlunituiifndusossoves nuu. VU, 83U, nlu., nua.

Wi ANY.,@NS.

- t15.(n3) ITIUNWIUENTEAULIATFILANA LN WU, UUA. | 1.A.-31.A.2563

WaEASLAUIANT ﬁm%’ugﬂﬁﬂumﬁuﬁamﬁ’maﬂﬁia‘uaq Nl

- MsgnsAvasguRuamlniuannshiusnns dwsugndn W.8.-5.0.2563

Tumituiianfusesdeves avu. Tnefinaussidiummudnia

Sowaz 100 ‘umfﬁwmuqﬂﬁ'ﬂummﬁuﬁamﬁmaa(&ia‘um N,

- ANEIINLY aTUTIBURA VnlnTana 11.8.-5.7.2563

WKLY nvin.3 8.8 SMUBNTEAUTRUIIUIIUSNNST d11n911/PEA Shop/PEA Mobile Shop

Tagldineudt GECC/INnAiau/ineu Service/ tnausi PEA Shop

whuang A ynusis

_ usenngauensER RIS IU3T ne.gvos 1.0, 63 AN

- MAUALLINKTUNITENTEAUVIUAUUTNNG 1.0, 63 AZINU

- %’mﬂizﬁgm?gumLLmVI’mamzé’w’mmﬁmﬂﬁﬁu N, NN 63 ALY

- AU penaTIal Tl LUz A, - mA. 63 | Amzyineue

- asUUszdiuna Jgyvavassa waznsvesunmsatiuauuain ne. W.y. 63 ALY
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9. uHuUgUR 10 11 12 13.9uUszaey 37U
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN GRINTA) B G RINTE))
(Activities / Action Steps) (1) aau
(2) vihng
(3) Bu 9

wUUANTS Uszand 2563

1. InquszasALBEgnsAans
- SO3 4{aUN1TNDUAUDIANUABINITVDN
NNGUANAT

@11 Customer

. NAYNSILAUDIANT

o o

- CR2 Msas1eAnuduiusiuanAbuszaze

Y

o

wazsnwgugnAsedAey (CRM)

o

. NAYNSILAUAIBIY

o o

- CR2 Msas1eAnudusiusiuanAbuszaze

Y
o

wazsnwgugnAsedAey (CRM)

o

a3

. INANIANISALEUIY

- ANufianelavesgnAn Key Account,
High Value

. INANIANISALTEUIY

- ANufianelavesgnAn Key Account,
High Value

wuunasy nua.nU.01.3

4, Wviung

- S¥eu 4.34

7. Wving

- seantvane




8. UNUIU / 1Asen1s / 91U 9. UNUU{UR 10 11 12 13.9uUszuna 524
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) vihng
(3) Bu 9
8. uWW9Y / 1ATeN1T / 91 9. uHuUUR 10 11 12 13.9udszuna 37U
(Operating Strategies 139 Strategic Initiatives) (srufanssuvanniaudsunamsedmane) anuil 24294281 WUWURAN @wum) | Ewum)
(Activities / Action Steps) (1) asnu
(2) vihng
(3) Bu 9
wauaufi 1 nnsadauduiusiiiodnuwngnu 1.1 M5ANISANNFNRUSIUANAIRILTEAUVDIANAISIUEARY
ane High Value waziirsyuu Digital CRM 1114 1.1.1 msusnsiasulaglddnaldane (Free Maintenance
avuayulunsliusnisanan Service: FMS)
- gnéngyl Stratecic (4 U3nsTul/518/4)) ne.9v09 | U.A-5.7.2563 FM (2) 0.543 0.000
FMS1 asaaaeussuulniinglunasuslonlas AMYYINU

¥93anA (Patrol)

FMS2 asaageudayaluan (Load Profile)

FMS3 Tmusnen wuzthnslglnia uagnnsde
nsianegeliuse@nsnn

FMSE m579n19n30umIgndesdasniusou
(Thermal Viewer)

FMS5 @luauuIngInsamnsunsineausy

FMS6 n1sasaatanan il (ewizandniia
Yaymaunnluin)

FMS7 U3nsanindnsandne

wWhnuie anA1nay Strategic Seeay 100

FIUIU 44 579 (LoNAITUUU)

MNEE anAnay Stratecic WuanAuarigenay Hich (H) wag

a L a s 1% ) .
UAMANWULLIINAYNEVDIgNAT (Key Customer’s Attractiveness)

NAOAARDIRUNANTAN MUANBNITUSITANAISIBEALY
(Key Account Management : KAMT)

a4




8. WKLY / 1A59N1S / 91U

9. uHuUgUR 10 11 12 13.9uUszaey 37U
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) vihng
(3) Bu 9
- anéngu Star (3 U3MsBulY/8/9) nlo.gvee | 1.A.-5..2563 FM (2) 0.141 0.000
FMS1 astageuszuulnineglulasrionasves AMETINIU

anA (Patrol)

FMS2 nisaageutayalvian (Load Profile)

FMS3 TiiAuSnwn wugiinsialnin wazn1sdnnis
Inanogneliuss@nsaw

FMS4 aT19mgnsaumendesdasmiuiou
(Thermal Viewer)

FMS5 afuawingnsdmsunisilneusy

v A

FMS6 nsasaainnninlndn (anzgndnnd
Uymamnnlnii)
Waniane gnAngy Star Sewar 100 F1uu 15 918
U 15 518 (1ONATHUL)
v, gndnga Star WugnAyadnaengu Medium (M)
v3ongu Low (L) uarllamdnuaeileanagnivegna
(Key Customer’s Attractiveness) ﬁaamé’aqmm&jwé’ﬂ
AuAileN1sUTINIENAN S18dfRy (Key Account
Management : KAMT)
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(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) vihng
(3) Bu 9
- gnéngul Status (3 U3nstuly/s1e/0) nlo.gvee | 1.A.-5..2563 FM (2) 2.133 0.000
FMS1 asraaeuszuulnihnelulaswioudas ALY

Y93gnA" (Patrol)

FMS2 nisaageutayalvian (Load Profile)

FMS3 Tidusne wugdinsldlui uagnis
dnnsivianegrealiuse@ninm

FMS4 aT19mgnsaumendesdasmiuiou
(Thermal Viewer)

FMS5 afuawingnsdmsunisilneusy
Wiy gnAngy Status Seway 100

U 372 518 (ONAISIUL)

v, gnAnga Status Wugnéyasas High (H)

wavinauanuzBInaens vedane (Key Customer’s

Attractiveness) M1d0AATBINIUNGNTBY MUANBNITUTNITYNM

1ed1Agy (Key Account Management : KAMT)
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8. WKLY / 1A59N1S / 91U

9. uHuUgUR 10 11 12 13.9uUszane 37U
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) s
(3) Bu 9
1.1.2 MsguagnAs1edfisy Key Account Management
(KAMT)
1.1.2.1 YsuugedeyadAgyuasgnansgdifg (KAMT) nvle.gnes 11.A.2563 HUA. - -
Tulusunsu CRM Plus wagusuusmsgnasedfymuLuunesy (KAMT)
CRM-KAM-002 TiTutlagiu
wWhvisng 79U 1,671 579 (@nanswuu)
1.1.2.2 wifnnuusmsgnAmsedidny (KAMR) Usmsaiy ne.gvnos 1.A.2563 HUR. - -

a"’uﬁuﬁ‘ﬁ’uqﬂﬁﬂmaﬂWiamﬁaﬁaaﬂiﬁuqﬂﬁﬁ (Communication : KAMR
COM) waztuiinualulusunsy CRM Plus
wWnune
1. msfindledoansosnsainaus Tnsutsmungugnén il nvlo.gves | 1.A.2563 HUA.

- gNANGY Strategic, Star, Status 911U 1 s KAMR
Fuld/me/lasana

- gNANGY Streamline 31U 1 adsiulu/ngu/diou
2. msfidusumesgnailumsnausuauiifinansevulngnss nvle.gvas 31.7.2563 HUA.
fugndn 1wy usumsiUlie TR s KAMR

- gnANGY Strategic T (MIUUNULTLAEITD)

a7




n.3
Strategic
Star
Status

44 319
15 318
372 319

Streamline 1,240 518

(High Value Customer) gnénsnglvie) anAnlutlnsgnamnssy
wazgnénfiogluiiufiliusnisves Spp

Whaane wissangugnén sl

- Ngu Strategic ~ §awaz 100
- NgY Star Sewar 100
- NgY Status Soway 100

- Ngy Streamline oL@y 20

8. WU / TATINIS / 91U 9. UNUU{UR 10 11 12 13.9uUszaa 393
(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) Y3
(3) Bu 9
1.1.3 fanssumsasiemnuduiusiugnm
(Relation Building Activity : RBA)
1.1.3.1 ma@iamLgauqﬂﬁﬁwﬂﬁwﬁzg/qﬂﬁmamqq/gnﬁw nle.gnes | w.A.-5..2563 FM (2) 0.326 0.326
ludiaugpamnss wazgninfiegluiuiiliuinisves spp ANZYIAT
Tneffusms wazimuainguszasdnsidouBougniusiazse
fdniau nFeutuiinnanisiBenlulusunsy CRM Plus
wWnane
- SHN.(N3) viSeRuny 31uu 1 T18/lnsuna
- B%. ORUNY 1w 3 1e/lasuna/nue.
- wan.nwe.eve. 91U 6 T1e/lnsuna/nni.
1.1.3.2 maBoubougninseddy gniyaras nvlo.gve | 1.A.-5..2563 FM (2) 0.340 0.340
il AREVINNU
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(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) ¥hms
(3) Bu 9
1.1.33 dnuszaudunugnénelueluiud a7 nle.gnes | w.A.-5.0.2563 FM (2) 1.400 1.400
58U 100 AuUIN/Adieu ANEYINY
n.3 Wiane uusmungagn il
Strategic 44 5 - Ngu Strategic  Sosaz 100
Star 15 519 - Mgy Star Jeeay 100
Status 372 918 - Ngu Status  Sesaz 100
Streamline 1,240 519 - Ngu Streamline Jogaz 20
e gnAngs Streamline Tufvnssumude 1.1.3.3
Fodlsishiugningu Streamline lufanssunude 1.1.3.2
1.1.3.4 msupuvesdistanlulonafiay vSeuauves nlo.gve | €.A.-5..2563 FM - -
fiseBndmiuinfanssutiumnnms/dssrduiusanssusngg AUEYINU
wWnane
- nal Strategic nnae laitiaendn 1 afe/d
- Ngu Star, Staus TNt KAMR fi91sansmumnumagay
- Anssutiunuins/Ussnduiusianssusnee dmsugnan
RTUMUANUMN Y
1.1.3.5 daUszyunuuzioladuainanudiiug seninandnany nvle.gves (KAMR)
Usmsandnsedfty (KAMRuazgndsedfisy
wWhvne melulasung 1
1.2 Wyl ldlnihamedeuudavasinsdni nle.gnes | U.A.-5.0.2563 FM - -
wWviane ARV

- aNATEERY Foldlniilul @ 2563) fouaz 100*

mnews *lisiuanafiliussaenunssuasinsdne

a9
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(Operating Strategies %38 Strategic Initiatives) (szyfanssumdnnieudsunanseitimine) dnudi 4294781 WUBUNAN @wum) | @Ewum)
(Activities / Action Steps) (1) aau
(2) ¥hms
(3) Bu 9
1.3 msatfuayugninselvs smudoya BOImhsswiiosdi/ nle.gnes | w.A.-5.0.2563 FM - -
wiastoyadu lnonsansedeas deudeu el ANEYINY
Toyasne wu nsvaldliih nsvenglwaszuuldh
waN131uNun sl Dudu
wWniane
- senuagUnansAndedeans/ eubou yalasina
(UUUNBIUIIBIY BOI CRM-NCS-002)
1.4 ayUdayaidevesgnAinainianssuasianuduiusiv 1.A.-5.A.2563 - -
anf (uumesy VOC-CRM-001 mugie CRM)
Wi
- th5.(n3) agudayadesandn U 2562 meluidiou 31.a.2563 t15.(n3) 11.n.2563 #5.(n3)
- nlnynuve Tuiindeyaidesvesgnanludiuninudesnis nvle.gnes | w.A.-5.A.2563 | Ay
uazANAANs anAanssuMsBendou, KAM,
WadUNWIgNA1 a93¥UY PEA VOC System
- nua(n.3) agudeyaidesanann U 2563 nnlasuna wiouseanuns nua.(n.3) nua.(n.3)

AMsAfuuYadiazianssy ety 1 weunasdulasuna
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1.A.-5.A.2563

1.A.-5.A.2563

n3&.(N3)

N3&.(N3)

N3&.(N3)

n5&.(N3)

n5&.(N3)

68




8. WAUIY / 1As9N1s / 91U

9. UNUUFHUR

10 11 12 13.9udszun 37
(Operating Strategies #s® Strategic Initiatives) (sryfanssumannieudsunamseidmuneg) a0 4995981 AUBUNEN @wum) | @Ewum)
(Activities / Action Steps) (1) awu
(2) ¥hms
6.2.5 gUnsaiing Master/Repeater il - Jonsuuazfnia nvin.3 U.A.-5.0.2563 nsd.(n3)
VALY (AR0AlATINTT 2563-2565 14 4a )
Whnisne enuran1saduunlasung
6.2.6 gUnsafing Remote alvsi -FonouLazfndemauny nvin.3 .A.-5.A.2563 nsd.(n3)
(nA9ALATINIGI 2563-2565 625 YA )
Whniang s189uRan15a LN lAsHNE
6.3. n3avaeumunSonldausEUY SCADA vasanillnih nvin.3 .A.-5.7.2563 nuw.(n.3) - -
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(Activities / Action Steps) (1) amu
(2) hns
(3) qudy 9
WHUYi 3 MsiRAngnnyAaNSINUATTAT 3.1 RaUsUnaNans AumAlla kag ATUUIINT HIUTEUU nMe.gnes | 1.A.-6.A.2563 YAUHLN
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