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2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

NANNIALEUNTT
WAATINT3 e 1.0 .. ia. Insuna 1 Hrpnalasse
2.1 aansavnelnvauladesas 90 wasan | Lidewnino0% | 100% 100% 100% 100%
szuulvfdadas Tuainandilduda
gnLIu NIRNAY
- gunsadngliihaunely 6 v, (af) 67 94 120 281
- SglwihAwAundn 4 v, (ad) 0 0 0 0
2.2 ansautlotedesSeuluGousewulndn | Lidesningss | 100% 100% 100% 100%
1@5esaz 95 nelu 4 1oy
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2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

HANTTALEUANT
lasans e .M .. e | leswna 1 Uapmaen
2.3 mssumisegluihildase
2.3.1 gl lureuwaguunsumieynisau Lyitfoundngso | 100% 100% 100% 100%
NN
- SruAsheliihildedmndiou (510) 15032 | 15029 | 15433 | 45494
- Srnudld i lunsuuniovme (910) 15,032 | 15029 | 15433 | 45494
2.2.3 gl luwnidesgumize nniieu nnse 100% 100% 100% 100% 100%
- SruAmhelihildadmndiou (318) 5,927 5,914 5,907 45,494
- Srnugldlihamdesiomn (319) 5,927 5914 5,907 11,841
24 Fndslundanianlnilundaziou Lideeni195% | 100% | S S — %
lidfeaninesaz 95
- Snadduudamianlwillstuglilai o) 20959 | 20943 | 21340 | 63244
- Srunvlundsuiimlniiome 20959 | 20943 | 21,340 | 63244
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2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

NANNIALHEUNTT
AATINT3 e 1.0 .. 1. Insuna 1 Hrpnalasse
2.5 nautaiesFeuangleluvi naswnlasuaifes | Litdesndngss | 100% 100% 100% 100%
melu 30 Juvinnis lidesndindasaz 100
- aunsanauauveaglliih
el 30 Juvhms (399) 1 2 2 5
- paUMaNYRIE LY b
A 30 Jurhing (3e9) 0 0 0 0
2.6 nautaosFsuanglyluiiniadnsdni Lyitleuningsoe
(Call Center) anglu 10 uni
liidaaniniavaz 90
- ansaneumamved Lyl
nely 10119 0 0 0 0
- nRUAANYDIE LSl
LAUNT 10 WA 0 0 0 0
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3. u1msgrumsliusnisiinasindadudssusudldlndaves nvin.(Guaranteed Standards of Performance)

HANTSALEUANT
W o Uanguassa
/ARSI 1.0 N, e | leswa 1
3.1 Aaunwlni
3.1.1 maudsveuliiharsviuilou foRau aaun
(Planned Outage) ﬁm%’wﬂ%’lﬂﬂﬁ@mﬁq RIRIEN
YIATIURINE 300 KVA uld anviu nsdignidu
nsudsauln 100% 100% 100% 100% 100%
- wdvanularamnti
0 0 0 0
Laifosndn 3 Tu (318)
¥ U U ¥ L4 U v O O O O
- wisvasulnihamtn deendi 3 Tu (578)
n1suURY 100% 100% 100% 100% 100%
- UfRuviumusyeznaiuield (31e)
0 0 0 0
- WanunsaufiRnuiuauszesiia
S vuw 0 0 0 0
ALy (518)
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3. umsgrumslusnisiinasindnsudssudugldlndaves avin.(Guaranteed Standards of Performance)

NAN1IANLUIIY
N/ lasseu visng - Jaunnavassa
3.0, .. 3.0 Tasunat v
3.1.2 msunladaymilndidu dmdugldladialu | 100% | 100% | 100% 100% 100%

Lsummﬂma‘vﬁaLsumqm'mmiuﬁa@&y’wﬁaLL‘Uaa
YA AURILA 300 KVA Tuldeniiu nsdl
2NLAY

- whladgmlaieu aelu 24 9u.(579)
unledamlnieu Ay 24 v, (579)
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3. u1msgrumsliusnisiinasindindudssiurudllndaves nvin. (Guaranteed Standards of Performance)

NaNIIANLUIUY
u1Ass9u wWvnng Uaynnguassa
3.0, .. 3.0 lasunal
3.2 szezaiiglilnismelnunveldlwin(Fuda
anfuifldlnfndrsziiunazufianutoule
ATU) n3dllissuuinnineniauaguan
3.1.2 SEUULSITUN (380/230 Taas)
3.2.1.1 fuoldluihilvefndedinosoualiiiy
30 waud 3 g 100% 100% 100% 100% 100%
- waLlley 5 7 12
ety 2 Jwing (579) 0 0
AW 2 Tuninig (57)
- UBNALIBY 100% 100% | 100% | 100% 100%
nelu 5 Jurinig (518) 42 a7 89
AW 5 Tuniinig (57) 0 0 0
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3. 1nsgrumsliusnsiinasindiasudssiufudldlnfnves avln. (Guaranteed Standards of Performance)

NaNIIALHUNUY
u/1AT99U wWnng . Uunnauassa
WA, | aw | Ha | lesuial A
3.2.1.2 foldluihivefafsdinosvuaiAuniy
30 wonl 3 Ll
- UaLEDY 100% 100% 100% 100% 100%
nelu 2 Juvihinig (57) 0 0
AL 2 WINg (519) 0 0
- UBNLUALADY 100% 100% 100% 100% 100%
nelu 5 Juviinig (57) 1 0 1
WY 5 uvinig (518) 0 0 0
3.2.2 SYUULIIUEA(22/33 1Ad)
3.2.2.1 nisulasuunnsauiulidiiu 250 1aile 100% 100% | 100% | 100% 100%
nelu 35 Juyinig (51) 0 7 7
WY 35 AUINT (519) 0 0 0
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NANIIANTUIIY
u/lasenu wWrvune Ugunnaudssa
1.0, .. fa. | lasuna 1 v
3.2.2.2 valawlasuunasiununi 250 1AL 100% 100% 100% 100% 100%
wikaliAy 2,000 LAFLD
aelu 55 Tuyinisg (51e)
AW 55 UVINT (518)
3.3 szuznanavsussiiglilniinesvevie
fosl3au
3.3.1 msloudegldlwihuaznmsiasy 100% | 100% | 100% | 100% |  100%
nannsuseiunsalng
nely 15 Tuyinis (51e) 35 14 49
WY 15 TN (579)
3.3.2 nM531eAunanUszAunsialnii 100% 100% | 100% | 100% 100%
nelu 3 Juinig (518) 11 9 20
WY 3 TunInig (579) 0 0
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NANISALEUY
/1ATe9Y Wiy - Uaynnauassa
1.9 9. i.0. Tasuna 1
333 NISATIABUTDLSENT DY LNYINUTLAU 100% 100% | 100% | 100% 100%
w59n Ul wazlniinsznsu
nuglglih anelu 5 Twhnis (51e) 1 1 5
nuglgli 1A 5 Juviinns (57e) 0 0
3.3.4 N1SMSIVEDUIDI DY UNYINUNITOY 100% 100% | 100% | 100% 100%
wsaainvuleludwazluiasasuRuan i
-5IvdaUvTeRnmar LYl
% o O O
Aelu 5 Juvinnis (51e)
-A53adRUVTORAR oL LYl 0 0
WU 5 3UVIINT (579)
334 nsdwauRuuinslunsangldlihenidn 95%
Asvalalnin)
-aiunisnnglu 25 Jurnnis 11 9 20
o a a U o O O O
-AfuUNISAY 25 Turinng
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NANIIANLUIIY
Nu/1ATeU Wi Uaynnauassa
3.0, aw. | e | lasuia 1
3.4 szaziandnglnAundu nsdlgnendnglnin (du
daanFuigllnirdrssRuuasufoa anu
Roulvuasudau)
3.4.1 Jldlseidn
- LnLiBg 100% 100% 100% | 100% 100%
nelu 1 Juvihng (37) 15 20 35
Wy 1 uiinig (51e) 0 0 0
“UBNLUALIDY 100% 100% 100% | 100% 100%
nelu 3 winis (579) 65 88 153
WY 3 3Uinng (57) 0 0 0
3.4.2 glolniselng 100% | 100% | 100% | 100% 100%
nelu 2 Juinig (519) 0 0 0
WY 2 uinnig (579) 0 0 0
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NAN1SALLUIY

/ATy Wiy - Uaynnauassa
wa. | aw | 8a | leswnal

3.5 A15918RUANUSUNIN ARSI UAAAIUR 85%
Suusenuluszezinainniiun
Aoty 10 Juiinns (51e)

VW 10 Juviinis (519)




