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NaN1sAHUNT
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NN
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2.5 nautaiesFauangleluvi naswnnlasuaiies | Litdesndnggs | 100% 100% 100% 100%
nelu 30 Juvinnis lideasnindasaz 100
- ansanauauveaglliih
el 30 Juhms (399) 2 6 10 18
- pauMmaNTaIE bt
A 30 Jurhinig (5e9) 0 0 0 0
2.6 wnautaosFsuanglyluinidnsdn Lyitlendngsoe
(Call Center) anglu 10 uni
liidaaniniovaz 90
- ansaneumamvedlyliin
nely 10119 0 0 0 0
- PRUAANYDIE LT
AUNT 10 WA 0 0 0 0




s'lamuwamiﬁ']Lﬁm']umummg'm@mmwu%ms Va9 ANA.
nsnfirdruniiniasnundnangnzds 1wn .3
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NanN1sALluNIg
Wi = Uymguassa
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3.1 Aaunwlni
3.1.1 maudsveuliiharsviuilou foRau aaun
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NAN1IANLUIIY
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K18, .A. 2.8, Tasuna 2 v
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3.1.2 SEUULSITU (380/230 Taad)
3.2.1.1 fuoldluihilvefndedinosoualiiiy
30 waud 3 g 100% 100% 100% 100% 100%
- waLlley 5 2 2 9
ety 2 Jwing (579) 0 0 0 0
AW 2 Tuninig (57)
- UBNALIBY 100% 100% | 100% | 100% 100%
nelu 5 Jurinig (518) 49 40 60 149
AW 5 Tuniinig (57) 0 0 0 0
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NaNIIANLLIUUY
/A9 Wwine T T oo | e ] e 2 Jeynnguassn
3.2.1.2 ﬁmai%‘lﬂﬂﬂﬁsuaamﬁaﬁma%&uumﬁuﬂdﬁ
30 woutd 3 e
- wadleg 100% 100% 100% 100% 100%
nelu 2 Juvhing (31) 0 1 1 2
WY 2 Juinig (518) 0 0 0 0
- uUdNLIALeY 100% 100% 100% 100% 100%
ey 5 Juviinig (57) 0 0 1 1
WY 5 3Uving (57) 0 0 0 0
3.2.2 SEUULTIRUGN(22/33 1A7)
3.2.2.1 wlaulasvuiasiunuliiiiu 250 1A 100% 100% | 100% | 100% 100%
nelu 35 Twins (519) 0 0 3 3
WY 35 duriinig (5e) 0 0 0 0
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NANIIANTUIIY
u/lasenu wWrvune Ugunnaudssa
188, wa. | fe | laswd 2 o
3.2.2.2 valawlasuunasiununi 250 1AL 100% 100% 100% 100% 100%
wikaliAy 2,000 LAFLD
aelu 55 Tuyinisg (51e)
AW 55 UVINT (518)
3.3 szuznanavsussiiglilniinesvevie
fosl3au
3.3.1 msloudegldlwihuaznmsiasy 100% | 100% | 100% | 100% |  100%
nannsuseiunsalng
nely 15 Tuyinis (51e) 7 11 9 27
W 15 Ui (57)
3.3.2 nM591eAunanUTEAunsLglnin 100% 100% | 100% | 100% 100%
nelu 3 Juinig (518) 8 10 15 33
WY 3 TunInig (579) 0 0 0 0
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NANISALEUY
/1ATe9Y Wiy - Uaynnauassa
430.8). n.A. .. Tnsuna 2
333  A3RT9deUtosunses tReatusysu 100% 100% | 100% | 100% 100%
w59n Ul wazlniinsznsu
nuglglih anelu 5 Twhnis (51e) 0 0 0 0
nuglgli 1A 5 Juviinns (57e) 0 0 0 0
3.3.4 NIATI9ERUTeSSsu AL UNTE 100% 100% | 100% | 100% 100%
wiaaTanthelihuayluasasuduan i
-5IvdaUvTeRnmar LYl
v o 2 5 2 9
Aelu 5 Juvinnis (51e)
-A53adRUVTORAR oL LYl 0 0 0 0
WU 5 3UVIINT (579)
334 mssrwauiuuimsunsaligldlnihenidn 95%
Asvalalnin)
-Aiunnsnely 25 Jurnig 10 15 33
o a - o o 0 0 0
-AfuUNISAY 25 Turinng
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NAN1IANLLIUIIY
/A9 Wi UJayvnauassa
we, | wa | fe | lesua 2
3.4 szpziiandelnAundu nsdlgnandnglnia (du
daamnFuiglélnirdrssRuuas o anu
Roulvuasudau)
3.4.1 gldlnseidn
- LUALlaY 100% 100% 100% | 100% 100%
ey 1 Juvinig (57) 25 32 25 82
Wy 1 winig (51e) 0 0 0 0
-“UBNLYALLDY 100% 100% | 100% | 100% 100%
ety 3 Juiing (31e) 81 215 | 224 520
Wy 3 Awinig (579) 0 0 0 0
3.4.2 glalisglng 100% | 100% | 100% | 100% 100%
nelu 2 Juviing (57) 0 0 0 0
AW 2 3Uing (579) 0 0 0 0
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NANISALEIUGY

/AT Wiy — UJayvnauassa
we. | wa. | 8o | lasuia 2

3.5 N1598RUAIUSUNTelnedAS D RUEaANINT 85%
Suusenuluszazinaninivun
Aelu 10 Juiinns (51e)

ViR 10 uvinnis (51e)




