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2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

NANTIANIUNS
nu/lazinis e n.a. a.0. n.8. Tasung 3 Upmauasn
2.1 aansavnelnvauladesas 90 wasan | Lidewnino0% | 100% 100% 100% 100%
szuulvfdadas Tuainandilduda
gnLIu NIRNAY
- gunsadngliihaunely 6 v, (af) 66 60 63 194
- SglwihAwAundn 4 v, (ad) 0 0 0 0
2.2 ansautlotedesSeuluGousewulndn | Lidesningss | 100% 100% 100% 100%
l@5euaz 95 nelu 4 1fau
(eaSsuluansdnualdnus)
- awsaudludedesseuvedlylnih
el 4 oy (o9 1 0 0 1
- unludedesseuvaeyldlih
Aundi 4 Weu (389) 0 0 0 0
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2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

Nan1sAHUNNg
MAA3IN13 sy n.A. 8.0, ne. | lasund 3 Jnpnauase
2.3 mssumisegluihildase
2.3.1 gl lureuwaguunsumieynisau Lyitfoundngso | 100% 100% 100% 100%
NN
- SruAsheliihildedmndiou (510) 15759 | 15503 | 15527 | 46,759
- Srnudld i lunsuuniovme (910) 15,759 | 15503 | 15527 | 46,759
2.2.3 gl luwnileseumize nnideu nnse 100% 100% 100% 100% 100%
- SruAmhelihildadmndiou (318) 5,926 5,924 5,935 14,785
- Srnugldlihamdesiomn (319) 5,926 5,924 5,935 14,785
2.4 dadslundemiianlninludasiiou Lidoend195% | 100% | ... % | % | e %
Laitfauniniawaz 95
- Soddlund il lFugliln (1) 21,685 | 21,427 | 21,462 | 64,574
- Srunvlundsuiimlniiome 21,685 | 21,427 | 21462 | 64,574
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2. mmgmmﬂﬁﬁmﬁﬂﬂ (Overall Standards)

NaN1IANIUNS
nu/lazinis e n.a. a.0. ng. | lasuna 3 Uymauassn
2.5 nautaiesFsuangleluvi naswnlasuaiies | Litdesndnggs | 100% 100% 100% 100%
nelu 30 Juvinnis lideasnindasaz 100
- ansanauauveaglliih q 1 3 8
el 30 Juhms (399)
- pauMmaNTaIE bt
A 30 Jurhing (3e9) 0 0 0 0
2.6 wnautaosFsuanglyluinidnsdn Lyitlendngsoe
(Call Center) anglu 10 uni
liidaaniniovaz 90
- ansaneumamvedlyliin
nely 10119 0 0 0 0
- PRUAANYDIE LT
LAUNT 10 WA 0 0 0 0
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3. u1msgrumsliusnisiinasindadudssusudldlndaves nvin.(Guaranteed Standards of Performance)

NanN1sALluNIg
Wi Uymguassa
nu/lAsenns n.a. a.0. ng. | lasuna 3
3.1 Aaunwlni
3.1.1 maudsveuliiharsviuilou foRau aaun
(Planned Outage) ﬁm%’wﬂ%’lﬂﬂﬁﬁmﬁq RIRIEN
YIATIURINE 300 KVA uld anviu nsdignidu
nsudsaulv 100% 100% 100% 100% 100%
- wdvanularamnti
0 0 0 0
Laifosndn 3 Tu (318)
¥ U U ¥ L4 U v O O O O
- wisvasulnihamtn deendi 3 Tu (578)
n1suURY 100% 100% 100% 100% 100%
- UfRuviumusyeznaiuield (31e)
0 0 0 0
- WanunsaufuiRnuiuauszesia
S vaw 0 0 0
ALy (518) 0
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3. umsgrumslusnisiinasindnsudssudugldlndaves avin.(Guaranteed Standards of Performance)

NANISALLUIIUY
U AT99U wWviung Jeunadassa
n.0. 4.0. n.e. lasuna 3 v
3.1.2 msunladaymilndidu dmdugldladialu | 100% | 100% | 100% 100% 100%

Lsummﬂma‘vﬁaLsumqm'mmiuﬁa@&y’wﬁaLL‘Uaa
YA AURILA 300 KVA Tuldeniiu nsdl
2NLAY

- whladgmlaieu aelu 24 9u.(579)
unledamlnieu Ay 24 v (579)
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3. u1msgrumsliusnisiinnsindindudssurudllndaves nvin. (Guaranteed Standards of Performance)

NaNIIANLUIUY
u1Ass9u wWvnng Uaynnguassa
n.a. a.0. ny. | lasua 3
3.2 szzmigldinielniveldlnin(fudaan
Fuild A5z RusazUfiAnuleulvasudau)
nsgifissuuinnineniauagian
3.1.2 SEUULSITU (380/230 Taas)
3.2.1.1 fuoldluihilvefndedinosoualiiiy
30 woud 3 i
- LAY 100% 100% 100% 100% 100%
ety 2 Jwing (579) 2 2 9 13
AW 2 Tuninig (57) 0 0 0 0
- usnuaLiey
el 5 Fuviinig (319) 100% 100% | 100% | 100% 100%
AW 5 Tuniinig (57) 40 33 57 130
0 0 0 0
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3.1010531uMsuIMsin st SuussAuiugldlniives nWa. (Guaranteed Standards of Performance)

NaNIIANLLIUUY
/A9 Wi ™ T T | e 3 Jeynnguassn
3.2.1.2 ﬁmai%‘lﬂﬂﬂﬁsuaamﬁaﬁma%&uumﬁuﬂdﬁ
30 woutd 3 e
- wadleg 100% 100% 100% 100% 100%
nelu 2 Juvhing (37) 0 0 0 0
WY 2 Juinig (518) 0 0 0 0
- uUdNLIALeY 100% 100% 100% 100% 100%
ey 5 Juviinig (57) 0 0 2 2
WY 5 3Uving (57) 0 0 0 0
3.2.2 SEUULTIRUGN(22/33 1A7)
3.2.2.1 wlaulasvuiasiunuliiiiu 250 1A 100% 100% | 100% | 100% 100%
nelu 35 Twins (519) 1 1 3 5
WY 35 UnInig (579) 0 0 0 0




T1EURNANIANTUNUAUNINTTIUAMANUINTVRS AN,
nslnfirduniiniagvndnangnzds wn .3
3.1019531umMstiusmsini sl fudseiunugdldlniives nva. (Guaranteed Standards of Performance)

NANIIANTUIIY
u/lasenu wWrvune Ugunnaudssa
n.A. 8.0. ne. | lasua 3 o
3.2.2.2 valawlasuunasiununi 250 1AL 100% 100% 100% 100% 100%
wikaliAy 2,000 LAFLD
aelu 55 Tuyinisg (51e)
AW 55 UVINT (518)
3.3 szuznanavsussiiglilniinesvevie
fosl3au
3.3.1 msloudegldlwihuaznmsiasy 100% | 100% | 100% | 100% |  100%
nannsuseiunsalng
nely 15 Tuyinis (51e) 9 8 1 18
WY 15 Tuninig (579)
3.3.2 nM531eAunanUszAunsialnii 100% 100% | 100% | 100% 100%
nelu 3 Juinig (518) 0 8 1 9
WY 3 TunInig (579) 0 0 0 0
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NANISALEUY
/1ATe9Y Wiy Uaynnauassa
n.a. a.0. n.g. Tasuna 3
333 NISATIABUTDLSENT DY LNYINUTLAU 100% 100% | 100% | 100% 100%
wsenulnin wazlndnsensu
nuglglih anelu 5 Twhnis (51e) 0 0 5 5
nuglgli 1A 5 Juviinns (57e) 0 0 0 0
3.3.4 NIRTIedeUTeSAS BRI UNTE U 100% 100% | 100% | 100% 100%
wwieaanthelniuarluadasuituadluih
-5IvdaUvTeRnmar LYl
v o 0 0 3 3
Aelu 5 Juvinnis (51e)
-A53adRUVTORAR oL LYl 0 0 0 0
WU 5 3UVIINT (579)
334 nsdwauRuuinslunsangldlihenidn 95%
Asvalalnin)
-adiunisnnglu 25 Jurnig
o a a U o O O
-AfuUNISAY 25 Turinng
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NAN1IANLLIUIIY
/A9 Wi UJayvnauassa
n.a. da. | ne. | lesua 3
3.4 szziandelnAundu nssignendngluin (du
daamnFuigllnirdrssRunazufoa anu
Roulvuasudau)
3.4.1 gldlnseidn
- LUALlaY 100% 100% 100% | 100% 100%
ey 1 Juvinig (57) 0 0 0 0
Wy 1 winig (51e) 0 0 0 0
-“UBNLYALLDY 100% 100% | 100% | 100% 100%
ey 3 Juvinig (579) 0 0 0 0
Wy 3 Awinig (579) 0 0 0 0
3.4.2 fliliselngy 100% | 100% | 100% | 100% 100%
nelu 2 Juviing (57) 0 0 0 0
AW 2 3Uing (579) 0 0 0 0
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NANISALIUGY

/AT Wiy UJayvnauassa
n.a. an. | ng. | laswna 3

3.5 N1598RUAIUSUNTelnedAS D RUEaANINT 85%
Suusenuluszazinaninivun
Aelu 10 Juiinns (51e)

ViR 10 uvinnis (51e)




