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1. wmsgrudumaila ( Technical Standard )
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2. um5g’mn’1ﬂﬁu§n’15ﬁ"’a‘lﬂ (Overall Standards)

n/lasanu Whnune .. Ugynnguassa

21 swnsadelwihAulddesas 90 ndsnszuulnihdades dusnnaniilésuuds sndy Liitiosndn 90% 100.00%

- awnsadgliAunielu 4 v () 27

- dwliAwAund 4 o (%) 0
22 swnsaudlededesevluBewssiulwinldsesas 95 elu 4 Wou Gassoulumednualidnus) lLiitioundn 80% 100.00%

- ansaudledodoadouvedliliiin anelu 4 feu (3eq) 0

- udlvdesesSeuvesfldlnilniund 4 e (Fe9) 0
23 msgrumislihilisis

2.3.1 gldlwiluvavuundrumeyniou nnse laiviu 25%
- gwAmhelwihiliasemnieu (5e) 2550
- dwnuldlihandiosimun (:19) 2550
2.3.2 gldlwiluvadiasdruniae yadeu ynse 100% 100.00%

- Swamhglwihildadnideu (:e) 18015

- Sunuldlihandiostman (:19) 18015
24 faddlundaiialwihluniaziou lsitieenindevas 95 lsitiasndn 90% 100.00%

- Snddluudenidenluinlrsudidinih e 20565

- Swndudavildlnihdoma (510) 20565
25 aeudefesFsuanglilvi ndsanlafudies melu 30 Juvinns lidesndndasar 100 lLaitioundn 80% 100.00%

- ansameudauvesldlnih aely 30 Fuvhns (Ges) 3

- meudnuveslaluih tAundn 30 Fuihns (5es) 0
26 seutefouFsuangldlnimsinsdni (Call Center) melu 10 unii liitesninfasas 90 lsitfosndn 90% 100.00%

- anansaneudauveidlvih anglu 10 wd 3

- awsanaudnuvedldlvih iundy 10 wil 0




3. mmgqumﬂﬁu%msﬁm‘s‘lﬂﬁﬁ'uﬂizﬁ'uﬁ'uQ‘lﬂ’i‘lﬂﬁwaq AnA. (Gauranteed Standards of Performance)

n/lasanu Whnune .. Ugynnguassa

3.1 auawlnih
3.1.1 msudeveduliihdrmihuiieufifenu aausy (Planned Outage) dwidugldlnihiiAndmiiouuas 100% 100.00%

Yunsmfiugaud 300 kvA ulU entiu nsdianidu msudedulu

- udwedulwiharmih litesndn 3 1w (518) 0

- wiwedulwiharmh deendi 3 Ju (s18) 0
MU URY 100% 100.00%

- UfTRnuiusaszesnafiudaly (51) 0

- ldeunsoufRnuiunungesnafiuiild (51e) 0
3.1.2 maudledymilnihgu dwsufldlwinluamaunaviowagaamnssuiinanmdioutasun 100% 100.00%

- uAlatlgmnlaiheu nmelu 24 . (519) 0

- uilatgymnlaiheu fu 24 9w, (519) 0

32 sweznamgvaldlwihnelniveldlnih udaaniunduelélwigrszRuuazufifnuteulvasudau)
ooy Ly
nafifiszuudviheniouagudn
3.2.1 STUULTIAUA (380/230 12ad)

o
o

3.2.1.1 gueldlwihivefansiiinesvuialiiu 30 wend 3 ia

- RN 100% 100.00%
melu 2 Jwihns (519) 2
AU 2 Juriinis (51e) 0

- uanaLiag 100% 100.00%
melu 5 Jwing (579) 18

WK 5 Tuinnig (519) 0




nu/lAsaeu Whnane .A. Ugynnguassa
3212 fuoldluiinfivefndatinesuunaifiu 30 woul 3 wila
- ndios 100% 100.00%
melu 2 Twihns (519) 0
Wiy 2 Tuviinis (51e) 0
- uanAad 100% 100.00%
aelu 5 Twinig (51w) 0
WU 5 Juriinis (51e) 0
3.2.2 STUULTIAUGS (22/33 1A7)
3.2.2.1 nifouwdasruinsauiuliiiu 250 wie 100% 100.00%
aelu 35 Turhnig (31e) 0
WU 35 Juiinig 0
3.2.2.2 wioulasunsauiuiundn 250 wwite waldfu 2,000 1 100% 100.00%
melu 55 Turhnig (51e) 0
LAY 55 JunnTg (318) 0
33 szmzvaneuauesiiglilnihieseniedaiou
3.3.1 nisTeudedlélnihuasudansiudsundnysiunislélui 100% 100.00%
melu 15 Turhnig (51e) 0
AU 15 Juinnig (318) 0
3.3.2 mMsdnedunandseiunsldlnia 100% 100.00%
melu 3 Twihng (51w) 0
AU 3 Juriinis (51e) 0
3.3.3 nMsasavdaudedoseu eatusziuuseiulnih warlninsensu 100% 100.00%
- wugldladh anelu 5 Swinis (31e) 0
- wudldlnd A 5 Twiinis (sne) 0
3.3.4 mInsadeudedaSeuieiunssueiasiamiselnfhuasluaiaduRuailni 100% 100.00%
- esnadeuvseRasiedldlndh aelu 5 Twinis (s1e) 0
- avnasuvsedasegldliih iiu 5 Jurihnig (518) 0




nu/lAsaeu Whnane .A. Ugynnguassa
3.3.5 msdeAutuiuinms Qunsdiifldlnendn nisveldli) 95% 100.00%
- adlunsnelu 25 Tushinig 0
- afiunisiAu 25 Juinig 0
34 szezandngliAundu nadignendngluiin (udnanuiidldlnindrszfunasufiinutevlvasuiou)
3.4.1 fldlvisnedn
- wadiag 100% 100.00%
melu 1 Twhns (51e) 28
WU 1 3uriins (518) 0
- uanwaies 100% 100.00%
aelu 3 Twinig (51w) 135
AU 3 Juriinig (51e) 0
3.4.2 flélnselneg 100% 100.00%
melu 2 Twihns (519) 0
AU 2 Tuviinis (51e) 0
35  aveRualiuiiselaedaviotuan aufifuussiulussesnaniinimun 100% 100.00%
melu 10 Tushinis (518) 0
AU 10 Fuvinig (37) 0




