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1. wmsgruaumaila (Technical Standard)

1.1 wmsgrussiulnihngednelndin (Iaide-ve)

1.1.3 uswiulwilussuu 22 @3 (o galaganiislussuudmiing)

doundausnu T Wau U |Anafsussiundaline 3 wa AWMU | AP | WaN15IRNIIRU a galusTuuiiviieg
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3PYLNNNENU (NY.) ) NIALIIAU (k) auusesn(aan) | ndauuas| Auusegeta’d) | 20.9-23.1 1A7
1 WIR 1 {lansdeuuas 35-001481 28-n.A.-65 233 3 22.1 22.1
eananilni 6.60 nu. 19.10 u.
2 WIR 2 [ldmdfouas 49-002605 29-n.A.-65 236 3 22.1 22.1
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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

NANIIANLEUIU
/1A wWaviane Uaynnguassa
n.0. 8.0 n.4. lasund 2
2.1 a@wnsadngluirAuladesas 90 wasan laitlowndn 90% | 100% 100% 100% 100%
seuuluindades sumnaniilésunds
aniiu nsaigniau
- annsoanglwAunielu 4 v, (pdy) a6 0 0 46
- grelAwAundn 4 v, (ada) 0 0 0 0
2.2 awnsautladedesSeuluEoseiulnii Liidound 80% | 100% 100% 100% 100%
185080z 95 aelu 4 ieuGesBewdu
agdnualdnys)
- anansawnluteseaseuvelyli
melu 4 dou (3e9) 0 0 0 0
- unlvuteseassuvewldlni
AU 4 e (589) 0 0 0 0
2.3 nssruninelnihiildass
2.3.1 gl luwaguuneumheyniseu L3y 25% 50% 100% 50% 50%
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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

NaN1IALHUeU
/1A wWaviane Uaynnguassa
n.0. a.0. n.4. lasuna 2
N8
- SrwAwhelifhildetmnidiou (31e) 17,949 ] _ 17,949
- ﬁﬁuau;ﬂﬁlw%ﬂummuwﬁwm (518) 17,949 ) ) 17,949
2.3.2 glgliiluniloseuniig nnkieu ynse 100% 100% | 100% 100% 100%
- gl Aldasmnideu (3e) 2934 ] _ 2,934
- ai’mau;ﬂ%’lﬂﬂmmﬁaqﬁmm (918) 2934 ) ) 2,934
2.4 Fadslundamianlninluudasiiou lsitfosndn 90% | 100% | 100% 100% 100%
lsitfeenin3owas 95
- Fadduudmdalai gl o) 20,883 - - 20,883
- Snulusdmialuiiemn (579) 20,883 ) ) 20,883
2.5 naudaiasFeuangldlnii ndswinla luidoundr 80% | 100% 100% 100% 100%
FuA1¥ee Aelu 30 Auvinnis Lideendn
§owaz 100
G DL LG R R RNATEAR
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2. mmgmmﬂﬁu’%msﬁ"ﬁﬂ (Overall Standards)

NANIIANLEUIU
/1A wWaviane Uaynnguassa
n.0. 8.0 n.4. lasund 2
nelu 30 Juviins (1599) 6 0 0 6
- mauAnNvBI gl
AN 30 VN (589) 0 0 0 0

2.6 paudeaFaasauanngldlwiimieinsdum
(Call Center) nelu 10 uni
laiffeaninfesaz 90

- anansanauaNva gl
Aelu 10 ui
- maumaNva gl

VAUAIT 10 WIN

laitioendn 90%
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NAN1SALTEUIY
Nu/1AT99u Wi Jaynnauassa
n.a. 8.0 ne. | lasuna 3
3.1 Aaunwluih
3.1.1 maudsvesulifiarmiiiteufiRau s
Wi (Planned Outage) ﬁ?ﬁ%u&ﬂ%lﬂﬂﬂﬁamﬁﬂ
wiiouUasuunsaniudsus 300 kVA July
gALIU NsRiaNay
nsudeaulu 100% 100% 100% 100% 100%
- wisvaduluiharamt
Litfosndn 3 Ju (319) 1 0 0 1
- wdworulninaramt deunit 3 Ju (319) 0 0 0 0
n1sUuReu 100% 100% 100% 100% 100%
- UtRnuiumuszeznaiudaly (51e) 1 0 0 1
- ldanunsaufiRnuiusussezia
fudsly (310) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANITAEUIIY
Nu/1AT99u Wi Jaynnauassa
n.0. a.0. n.2. lasuna 3
3.1.2 msunlalgm iy dusuglylilu 100% 100% 100% 100% 100%

URNAAY BLUNQAFNUNTIUTIRAR
wioulasuuaTInusaus 300 kVA Fuly
BNV NIRIRNAY

- unladgmluiiau aelu 24 . (518) 0 0 0 0

- unladgmluiidu WHu 24 9w, (519) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

Nu/1AT99u Wi wLULL L b Jaynnauassa
n.0. d.0. n.4. lasuna 3
3.2 szazwmﬁé’%ﬂ%’lﬂﬁwqﬂiwajﬁlja’[,%’lw%q
(WudnnFuiidueldlnirdrssRuuas
UjtRmuReuluasudw) nsdliissuy
Imirenionaguda
3.2.1 SEUULSIRUL (380/230 1aad)
32.1.1 fueldliihiivefadsdinesvunalaiiu
30 wonl 3 wla
- LWALlaY 100% 100% 100% 100% 100%
nelu 2 Juims (579) 1 0 0 1
WL 2 s (57) 0 0 0 0
- UBNLIALDY 100% 100% 100% 100% 100%
nmelu 5 Juvims (57) 33 0 0 33
Wy 5 Twing (519) 0 0 0 0
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3. asgrumsliuinisiinisluihFudssAufuglélwiess nvin. ( Guaranteed Standards of Performance)’
/1A wWisnne AR Jaynnauassa
n.0. d.0. n.4. lasuna 3
3.2.1.2 fueldlnffiveRasdinosouniunii
30 wantd 3 Wi
- wALlag 100% 100% 100% 100% 100%
nelu 2 Juims (57) 0 0 0 0
WL 2 wihns (3w) 0 0 0 0
- UBNLUALIDY 100% 100% 100% 100% 100%
nelu 5 Juims (59) 0 0 0 0
W 5 Jwinig (579) 0 0 0 0
3.2.2 SEUULSIUGN(22/33 1A7)
3.2.2.1 nisuwdasuianiuiuliiiy - 250 1Al 100% 100% 100% 100% 100%
nelu 35 Juviins (579) 0 0 0 0
WY 35 winis (579) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANISALLIUIY
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
3.2.2.2 ¥awlasuuInsiunuAunin 250 LA 100% 100% 100% 100% 100%
Wi kdiAY 2,000 LA
aelu 55 Juinnig (57e) 0 0 0 0
VW 55 quvnis (519) 0 0 0 0
3.3 szazwmmauauaeﬁ;ﬂﬂﬂﬁﬂ%aww‘%a
$pa58u
3.3.1 mﬂau%a;ﬂsﬁmﬂﬁLLaz‘vﬁamsL‘Uﬁsm 100% 100% 100% 100% 100%
nanyseAumslglng
mely 30 Juiinis (5w) 14 0 0 14
WY 30 3Wng (519) 0 0 0 0
32.3.2 NMsIngAunanUsEAUNS g 100% 100% 100% 100% 100%
mely 20 Juiinis (51w) 13 0 0 13
LY 20 JunINs (579) 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANISALLIUIY
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
333 MInsaadoutodeaseu nenfuseau 100% 100% 100% 100% 100%
ws9nuladn waglwitnnszwsu
- wudldlvi anelu 5 Fwims (ne) 0 0 0 0
- wudldliih w5 dwins (5ne) 0 0 0 0
3.3.4 n3RTI9deUTeS NS s uAgATUNTE 100% 100% 100% 100% 100%
w3eeTavglniinuarluadasuSuailuii
- avaRdeuvisefnsieyldlnih
aelu 5 Jurinng (57e) 0 0 5 5
- avaRdeuvisefnsieyldlnih
WU 5 JUnIng (519) 0 0 0 0
3.3.5 NMSINYAURUAIUSNNT (ATUSNTVELUR) 95% 95% 95% 95% 95%
sdunislalidtesnindesas 95
- adunisaely 25 Juvinnig 0 0 0 0
- adunisiiu 25 Yuriinns 0 0 0 0
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3. 1InsgunsuInsNs WA SuuseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANISALLIUIY
Nu/1AT99u Wi Jaynnauassa
n.a. a.a. n.8. Tnsuna 3
3.4 szezandnglvaundu nsalgnendigluii
(WudaanFuidlélnidrssRuuasufda
auidauluasudy)
3.4.1 Fldlnsedn
- LUALIBY 100% 100% 100% 100% 100%
aely 1 Twhns (51e) 6 0 0 6
LAY 1 Wn1s (519) 0 0 0 0
- UBNLUALIIDY 100% 100% 100% 100% 100%
melu 3 Juims (51e) 56 0 0 56
LAY 3 Junins (519) 0 0 0 0
342 fdlnselual 100% 100% 100% 100% 100%
aely 2 s (51e) 0 0 0 0
LAY 2 Uunnis (519) 0 0 0 0




