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2. 1Asgun1sIHUIAsMalU (Overall Standards)

Nan1sALHUeIUY
nu/lAseau Wi Uayvnguessn
n.0. da.a. n.9. lasuna 3
2.1 a@nsadnglwiraulddesaz 90 nasan laitlosnan 90% | 100% 100% 100% 100%
szuulnindades duannaniildunds
gniiu nignidu
- annsednglidunely ¢ vy, (ad) 27 43 0 70
- $relwAwAund 4 w.a. (ad) 0 0 0 0
2.2 awsaudludedosdeuluSesuseiulni liidosnd 80% | 100% 100% 100% 100%
1#308as 95 nely 4 euasSewdu
aednualdnys)
- anunsaunlutefoateuvelylnih
melu ¢ oy (309) 0 0 0 0
- wilvdeeussuvasldlnin
Aun 4 weu (Se9) 0 0 0 0
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2. 1Asgun1sIHUIAsMalU (Overall Standards)

ulaseau wWwinne Gl Uayvnguessn
n.0. a.0. n.4. Iosuna 3
2.3 msdrundaglniniildase
2.3.1 glglwiluwnsuungumiheynideu Laiifin 25% 50% 100% 50% 50%
NNSY
- éﬂuﬁhmasﬂw%ﬁ%’ﬁmﬂLaau (518) 17,949 18,324 i 36,273
- ﬁwuau;ﬂﬁﬂﬂﬂummuwﬁwm (518) 17,949 18.324 i 36,273
2.3.2 gl luuniiewuniig ynweu Nnse 100% 100% 100% 100% 100%
- éﬂuﬁhwﬂ%ﬂw%ﬁ%’ﬁmﬂLaau (518) 2,934 2562 i 5,496
- ﬁ?wmu;ﬂ%’lw“ﬂmmﬁaqﬁgﬂwm (519) 2,934 2,562 3 5,496
2.4 adddund il luudasiou Laidoundn 90% | 100% 100% 100% 100%
liteunindovaz 95
- f{Tm?iﬂULLﬁ’]’ﬂ%ﬁﬁﬂiWﬁﬂﬁﬁwﬂﬂWﬂﬁ (518) 20,883 20,886 - 41,769
- Sundundmidan e (519) 20,883 20,886 i 041,769
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2. 1Asgun1sIHUIAsMalU (Overall Standards)

Nan1sALuu
nu/lAseau Wi Uayvnguessn
n.a. a.0. ng. | laswa 3
2.5 aaudefasFsuangldlni wdeinld Litioand1 80% | 100% | 100% 100% 100%
Sures el 30 uvinnis Lidesndn
Sawar 100
- anunsanaumauve LEliin
el 30 fuvins (3e9) 0 0 0 0
- maumnuve gl
Aund 30 fwins (Bes) 0 0 0 0
2.6 aaudaiassuanglelnnimisinsdni Liitleendt 90%
(Call Center) nnglu 10 wnii
lsifasninfawas 90
- anunsonaumnNve gl
nely 10 Wi 0 0 0 0
- maumnuvelglnih
N3 10 Wi 0 0 0 0
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3. wasgrumsliuinmsfimsivihdudssududldlniees nwa. ( Guaranteed Standards of Performance)’
NU1A5991u W wam sy Ugynnauassa
n.a. a.a. n.2. lasune 3
3.1 Aauawlnia
3.1.1 Mmsudsesulniharsmiinfou iR au
wiu (Planned Outage) dwsugloluiniidnds
ifouvasmunnsauiudaus 300 KVA Fuly
#nIu NIRiRNLAY
nsudeaulv 100% 100% 100% 100% 100%
- udsvesuliharmi
laitlownin 3 Fu (579) 3 1 0 a
- udswesuliharmi deunin 3 Ju (579) 0 0 0 0
msﬂﬁﬁ'ﬁmu 100% 100% 100% 100% 100%
- UftRnuiumuszezaiuddly (o) 0 0 0 0
- lgnnsaufiRauviuaussezia
Auddly (310 0 0 0 0
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o i o L 3
3. 1nsgrun1shiusn1simsii Sulseiunudldlniives nun. ( Guaranteed Standards of Performance)
Han1sAniuu
n/lAseeu Wi Ugynnauassa
n.a. a.0. ne. | lasua 3
3.1.2 maunledgmlihdu dmsudldlndiilu 100% 100% 100% 100% 100%
L‘UmL‘Vm'U']'d‘Vi%@Lmﬁq@ﬁWWﬂiiﬂﬁa@éﬁﬂ
mifoulasunsiufiudaus 300 kVA fuly
gty nsglanidu
- unlalymluiau aelu 24 . (579) 0 0 0 0
- unlalymlwiheu Ay 24 . (57) 0 0 0 0
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3. mmsgrunsiuinsiinmsinihfuussiufugldluiinves aWn. ( Guaranteed Standards of Performance)’
n/lAseeu Wi UL LA Ugynnauassa
n.a. a.0. ny. | laswas
3.2 szpzvaniifueldlniimelvsiveldluin
(Wudanniuiifueldlnindisztuuas
UftRmulevlvasufiou) nsdifiszuy
IngnTonatuda
3.2.1 sEUULSuAn (380/230 Thad)
32.1.1 fuoldlwihfivofakedinosuualsiiu
30 uwand 3wl
- wAdlag 100% 100% 100% 100% 100%
melu 2 Jwhms (51e) 1 0 0 1
Wy 2 wihms (59) 0 0 0 0
- usnLuAliaq 100% 100% 100% 100% 100%
melu 5 Juwihms (51e) 33 34 0 67
Wy 5 dwihms (59) 0 0 0 0
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3. 1nsgrun1siusn1simsii Sulseiunugl

nug #wflwes nvin. ( Guaranteed Standards of Performance)’
n/lAseeu Wi UL LA Ugynnauassa
n.a. a.0. n.9. lasuna 3
3.2.1.2 fueldluihfveRasdivesuuiaifiuny
30 woud 3 Lla
- wadias 100% 100% 100% 100% 100%
melu 2 Twhng (57) 0 0 0 0
Wi 2 wins (519) 0 0 0 0
- uanunLiis 100% 100% 100% 100% 100%
melu 5 Jwhns (5) 0 0 0 0
Wy 5 Juinms (579) 0 0 0 0
3.2.2 SEUULIWIUGI22/33 1)
3.2.2.1 wiawlaswuwianiuiuliiiu - 250 @ile 100% 100% 100% 100% 100%
melu 35 Twins (57) 0 0 0 0
WY 35 Juviinig (57) 0 0 0 0
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3. wnsgrunsliusnisinisinih Sudseiunugldlniives nwn. ( Guaranteed Standards of Performance)
Nan1saNduIu
n/lAseeu Wi Ugynnauassa
n.a. .. n.8. losuna 3
3.2.2.2 MlokUaauunnsiuAuAuni 250 1AL 100% 100% 100% 100% 100%
uelaliAn 2,000 1AIe
aglu 55 s (5he) 0 0 0 0
VR 55 Wims (519) 0 0 0 0
3.3 szeziaaneuaussiifldlninfesvevive
faa5eu
33.1 msiau%a@‘i%lvxlﬂwLLaw%mﬂU?iau 100% 100% 100% 100% 100%
nanUseiunislaladi
melu 30 Twihns (518) 0 3 0 3
AR 30 wihms (519) 0 0 0 0
3.3.2 mMsAneRundnyUseiunisig i 100% 100% 100% 100% 100%
melu 20 Twihns (518) 0 5 0 5
VR 20 wims (519) 0 0 0 0
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3. wnsgrunsliusnisinisinih Sudseiunugldlniives nwn. ( Guaranteed Standards of Performance)
Nan1saNduIu
n/lAseeu Wi Ugynnauassa
n.a. .. n.8. losuna 3
333 N5ATI9deUtodeuseu NeafusERy 100% 100% 100% 100% 100%
wsaiulnd waglndinseniy
- wugldliiih anely 5 Jwhms 51e) 0 0 0 0
- wugldlviih Au 5 fwhns (3e) 0 0 0 0
3.3.4 nsasvEeUTedeassuieiunseu 100% 100% 100% 100% 100%
wdesinmheliiuazluiasasuiuadlndh
- avdeuvseRasagllnih
melu 5 s (579) 0 0 0 0
- avdeuviseRasagldlnih
AU 5 Win1g (51w) 0 0 0 0
3.3.5 N15IYAURUAIUSNNG (A1USN15V88LUR) 95% 95% 95% 95% 95%
siiunsielideaninieeay 95
- gufiunsanelu 25 Yuvihnig 0 0 0 0
- Aufiunisiiu 25 Ywihnig 0 0 0 0




3. 1nsgrunsiusnsinsinihSudseiufugl

FI8UNANTTANTUNUAUNIATFIUAMUAINUINITVDS NNA.
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Flnf1vae nnn. ( Guaranteed Standards of Performance)3

Nan1saNduIu
n/lAseeu Wi Ugynnauassa
n.a. .. n.8. losuna 3
3.4 szezandnglnAundu nsdigneadaglnin
(WudaanFuiigldinindiszRusasu U
mudeulvasudau)
341 Jldlvsedn
- waLieg 100% 100% 100% 100% 100%
ameluy 1 Jwhns (579) 6 q 0 10
LAY 1 WYmMs (519) 0 0 0 0
- YaNLUALBY 100% 100% 100% 100% 100%
melu 3 A s (579) 56 60 0 116
LAY 3 WNg (519) 0 0 0 0
342 fdlnselna 100% 100% 100% 100% 100%
ety 2 Jurhns hw) 0 0 0 0
W 2 uhnis (51e) 0 0 0 0
3.5 nsdneRuAUsuiisnelnadavseduan 100% 100% 100% 100% 100%
muisuUseivluszezinanfinmun
ey 10 Jurns (hw) 0 0 0 0
bAU 10 Wynms (519) 0 0 0 0




