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2. mmgmmﬂﬁu%m*sﬁ"ﬂﬂ (Overall Standards)

Nan1IALEUeUY
/A9 wWavang Uayvnguassa
n.a. 8.0 n.4. lasund 3
2.1 a@wnsadngluirAuladesas 90 wasaIn Taitlowndn 90% | 100% 100% 100% 100%
szuulvindndas Tuannafilésunds
aniiu nsdigniau
- annsodnglwAunely 4 v, (p%y) 15 17 8 40
- $relAudunit 4 v, (pfy) 0 0 0 0
2.2 aunsautladadesdeuluiEaausedulnii Lidond1 80% | 100% 100% 100% 100%
1#3e8az 95 melu 4 ihouBGasSewdu
aednualdns)
- annsauwnlutoseaseuvaaglyliin
melu 4 dou (39 0 0 0 0
- whlvteTeaseuveadlyliin
Aundn 4 feu (3e9) 0 0 0 0
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2. mmgmmﬂﬁu%m*sﬁ"ﬂﬂ (Overall Standards)

/A9 wWavang —_— Uayvnguassa
n.0. a.0. n.g. Tosuna 3
2.3 nserundaglnihiildasa
2.3.1 gl luwnyuunewmbhenniieu Laiifiu 25% 50% 100% 50% 50%
N8
- 'a'mﬂ'wmEJIWWWﬁTS’ﬁQ%mmﬁau (578) 23,624 23,628 23,630 70,882
- ﬁiﬂu’;u;ﬂ#’flw%ﬂum%uwﬁwm (918) ) ) ) )
2.3.2 gLl luwnilessuniie nnsieu nnse 100% 100% 100% 100% 100%
- gl ldatmnideu (:e) _ ] _ ]
- ﬁ‘]”]u’gu;ﬂ%‘lw%mmﬁmﬁgwm (579) _ _ _ _
2.4 Fadslundamiddlniluudasifiou laitonndn 90% | 100% |  100% 100% 100%
lsideaniniowas 95
- dnddluwdandlenlwihlisudldnh (1) 20,971 21,035 21,090 | 63,096
- Srnulund i liiiiomme (51e) 20,971 21,035 21,090 63,096
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2. mmgmmﬂﬁu%m*sﬁ"ﬂﬂ (Overall Standards)

Nan1IALEUeUY
/A9 wWavang Uayvnguassa
n.a. 8.0 n.4. lasund 3
2.5 paudedesssuanngidluin wasanld Lidond1 80% | 100% 100% 100% 100%
SuA1¥ee aelu 30 Juvinis laddesndn
fowaz 100
- AUNIRRUA NI LSl
el 30 Juhms ($eq) 0 0 0 0
- pauAnNve gl
Aunii 30 Juiinis (3e9) 0 0 0 0
2.6 naudaasFuanngldluimalnsdun laitlendn 90%
(Call Center) Anglu 10 w1¥
lsideanin3ewasz 90
- anansanauAuaey gl
el 10 uil 31 28 24 83
- maumauvas gl
AU 10 Wi 0 0 0 0
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3. WInsgrunsiusnsINs Wi Suuseiudugldiniives nva. ( Guaranteed Standards of Performance)

/ATy Wi eI Uaynnguassa
n.a. a.0. ne. | lasue 3
3.1 auawlnih
3.1.1 mawdseulwihdrmiinfieufiRnu au
wiu (Planned Outage) dwsuflolniiiands
wifoutasuATINFURILA 300 KVA Tul
gnvIu NIeRnLauY
nsudsauln 100% 100% 100% 100% 100%
- wdwadulnihaiamt
Livesnin 3 u (318) 5 4 0 6
- wdswesulwihawmi doandn 3 Ju (310) 0 0 0 0
n1suURuY 100% 100% 100% 100% 100%
- YftRnutuaszssnaiuddll (318) 4 4 0 8
- ldanunsaufuRauriuaussezm
Aualy (:e) 0 0 0 0
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3. WInsgrunsiusnsINs Wi Suuseiudugldiniives nva. ( Guaranteed Standards of Performance)

NAN1IANTUIIU
/ATy Wi Uaynnguassa
n.a. 8.0 ng. | lasuna 3
3.1.2 nsuilvdamlndeiu dmsudlylndinly 100% 100% 100% 100% 100%

AAUNAYTBLUNgAAMNT LTINS
nifauuasmuniuiudaus 300 kVA Fuly
gnvIu NNy

- unlatgmlaiedu aeglu 24 v (579) 0 0 0 0

- uilelgluieu By 24 v (519) 0 0 0 0
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3. WInsgrunsiusnsINs Wi Suuseiudugldiniives nva. ( Guaranteed Standards of Performance)

/ATy Wi Ao Uaynnguassa
n.a. a.0. ny. | laswa 3
3.2 szeznaniigueldlniselusiveldluin
WufaaniuiidueldlniindissRuuas
UjtRnuiReulvasudau) nsdliszuy
Imireniauaguda
3.2.1 SEUUNSaRUAN (380/230 Thad)
3211 fueldliihivefadsinesuunalsiiu
30 woud 3 wla
- LwaLiiag 100% 100% 100% 100% 100%
melu 2 Juihms (51e) 0 6 0 6
Wu 2 dwihms (51e) 1 0 0 1
- uanunLilag 100% 100% 100% 100% 100%
nelu 5 wihms (31e) 28 21 a0 89
Wu 5 Jwihms (5) 2 18 2 27
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3. ansgrun1siuinsfimsininfuussudugldiniiies avin. ( Guaranteed Standards of Performance)’
Nulasaany wWnane AU LA Uaynnguassa
n.a. a.0. n.e. Tnsuna 3
3.2.1.2 fualdlnihiiveRadisimesuunaAundy
30 woud 3 la
- LAY 100% 100% 100% 100% 100%
melu 2 Jwins (519) 0 0 0 0
Wy 2 Wi (319) 0 0 0 0
- UBNLUALIBY 100% 100% 100% 100% 100%
melu 5 fwims (519) 0 2 0 2
w5 Wi (51) 0 0 0 0
3.2.2 S¥UULTIAUAN(22/33 1A7)
3.2.2.1 wiouUaswuinnuiuliiiu - 250 1ite 100% 100% 100% 100% 100%
melu 35 Juins (57) 0 0 0 0
Wy 35 3winig (518) 0 0 0 0
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3. WInsgrunsiusnsINs Wi Suuseiudugldiniives nva. ( Guaranteed Standards of Performance)

nan1sALiugu
/ATy Wi Uaynnguassa
n.a. a.0. ny. | laswa 3
3.2.2.2 yiouUasuunsaniuiunil 250 LA 100% 100% 100% 100% 100%
wailaivAin 2,000 vATke
melu 55 Fwihms (31e) 0 0 0 0
Wu 55 Awins (59) 0 0 0 0
3.3 svezainevsuaifidininiesveavie
Soaeu
3.3.1 mslewdedliluihuasrionisden 100% 100% 100% 100% 100%
nanUsziunsldlih
mely 30 Jwihms (319) 0 0 4 4
Wu 30 wvms (319) 0 0 0 0
3.3.2 nsPeAunanyseiunislgling 100% 100% 100% 100% 100%
melu 20 Twins (579) 15 12 9 36
Wl 20 N (319) 0 0 0 0
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3. WInsgrunsiusnsINs Wi Suuseiudugldiniives nva. ( Guaranteed Standards of Performance)

NaN1ISALEUY
nu/lAseeu Wi Uaynnguassa
n.a. a.0. n.g. losuna 3
333 n13nTI9deUTesesuu NefuTEaU 100% 100% 100% 100% 100%
wsasuludin waglwinsensu
- wugldladh anelu 5 Jwinis (51e) 0 0 0 0
- wugldladh a5 Twdms (51e) 0 0 0 0
3.3.4 N1snSI9d USRS BUAIAUNTE Y 100% 100% 100% 100% 100%
w3asTaniaelnihuarluadasutuanlni
- avvdeuvseRnsagldlih
Ml 5 Twihns (57) 0 0 0 0
- avvaeuvseRnsagldlwih
AW 5 UINg (518) 0 0 0 0
3.3.5 NMSINYAURUANUSANS (A1USNISVLBLUR) 95% 95% 95% 95% 95%
mllunsialitesninieeay 95
- efiunsangluy 25 Yuvinng 0 0 0 0
- AwRuAISIAY 25 TuKinng 0 0 0 0
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3. WInsgrunsiusnsINs Wi Suuseiudugldiniives nva. ( Guaranteed Standards of Performance)

NaN1ISALEUY
/ATy Wi Uaynnguassa
n.a. a.0. n.g. losuna 3
3.4 szeznandnelnAundu nsdignindnglnii
WudaamnFuitglélwirshszRuuasufua
anatouluasudou)
3.4.1 gldlrisedn
- UALIDY 100% 100% 100% 100% 100%
aelu 1 Jwihnis (51e) 31 18 15 61
WY 1 Wwmns (51e) 0 0 0 0
- UBNLYUALLIDY 100% 100% 100% 100% 100%
el 3 Jwsinig (51e) 5 61 a6 161
R 3 Wnis (518) 0 0 0 0
342 fdlnselne 100% 100% 100% 100% 100%
mely 2 Jwihnis (518) 0 0 0 0
WY 2 JUYnis (579) 0 0 0 0
3.5 MssneRuauiuiisnelnedavsetuan 100% 100% 100% 100% 100%
anufifuuseiulusseziiafinvun
aely 10 Jwsinig (51e) 0 0 0 0
WY 10 Juns (519) 0 0 0 0




